EXHIBIT B

Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 1 of 218



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 1

I N THE UNI TED STATES DI STRI CT COURT
FOR THE EASTERN DI STRI CT OF NORTH CAROLI NA
SOUTHERN DI VI SI ON
No. 7:23-CV-897

I N RE: )
CAMP LEJEUNE WATER LI TI GATI ON :

This Document Rel ates To:
ALL CASES

Remot e deposition of KIMBERLY RI VAS
taken in the above-entitled matter before
Suzanne J. Stotz, a Certified Shorthand
Reporter (Texas License No. 11942), Certified
Real ti me Reporter, Registered Professional
Reporter, and Notary Public of the State of
Texas, on Tuesday, August 26, 2025, commenci ng
at 12:57 p.m CDT.

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
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A PPEARANTCES:

FOR THE PLAI NTI FFS:
(Via Videoconference)
WALLACE & GRAHAM, P. A.
BY: WHI TNEY WALLACE, ESQ.
525 North Main Street

Page 2

Salisbury, North Carolina 28144

(704) 633-5244
wwal | ace@wval | acegraham. com

(Via Videoconference)

WARD & SMI TH, P. A.

BY: JENNA F. BUTLER, ESQ.
127 Racine Drive

W | mi ngton, North Carolina
(910) 794-4829

JFB@wvar dandsmi t h. com

(Via Videoconference)

WARD & SMI TH, P. A.

BY: A. CHARLES ELLIS, ESQ.
120 West Fire Tower Road

28406

W nterville, North Carolina 28590

(252) 215-4007
ACE@war dandsmit h. com

(Via Videoconference)

WEI TZ & LUXENBERG, P.C.
BY: BEN VANSLYKE, ESQ.
3011 West Grand Boul evard,
Detroit, M chigan 48202
(313) 800-4170

bvansl yke@vei t zl ux. com

24t h Fl oor

Golkow Technologies,
877-370-3377 A Veritext Division

Case 7:23-cv-00897-RJ Document 863-2  Filed 04/27/26

www.veritext.com
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A PPEARANCES (Continued):

FOR THE DEFENDANT:

ALSO

(Via Videoconference)

Page 3

UNI TED STATES DEPARTMENT OF JUSTI CE

BY: Gl OVANNI ANTONUCCI , ESQ.
BY: Ml CHAEL W CROMWELL, ESQ.
BY: DAVI D ORTI Z, ESQ.

BY: JOSEPH TURNER, ESQ.

1100 L Street NW

Washi ngton, DC 20009

(202) 880-6104

Gi ovanni . Ant onucci @sdoj . gov
M chael . W Cromwel | @Qusdoj . gov
David.R. Ortiz@sdoj . gov
Joseph. B. Turner @isdoj . gov

PRESENT:
TANEA VERDI CK, Associ ate General Counsel
c/o Tri West Heal thcare Alliance

Cor poration
DAVI D LANE, Videographer

877-370-3377
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 4 of 218
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I N DEX

EXAM NATI ON

KI MBERLY RI VAS
BY MS. WALLACE

Exhi bi t
Exhibit 1

Exhi bit 2

Exhi bit 3

Exhi bit 13

EXHI BI TS

Descri ption
Plaintiffs' Notice of

Page 4

Page No.

Page No.
17

Deposition of Kimberly

Ri vas, Tri West
Director of Clains
Adm ni stration
United States’

Obj ecti ons and
Responses to
Plaintiffs’ Notice of
Deposition and
subpoena of Ms.

Ki mberly Rivas
Cover | etter, Bates
| abel ed
CLJA TRI WEST _
0000000002 through
CLJA _TRI WEST _
0000000004

Letter fromthe
U.S. Department of
Justice, dated
July 16, 2026

17

21

64

877-370-3377
Case 7:23-cv-00897-RJ

Golkow Technologies,
A Veritext Division
Document 863-2  Filed 04/27/26
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N D E X (Continued)

EXHI BI TS (Continued)

Exhi bi t

Exhi bit 4

Exhibit 5

Exhi bit 10

Exhibit 11

Exhibit 12

Exhibit 6

Exhi bit 7

Exhi bit 8

Descri ption

Excel file, Bates
| abel ed

CLJA_TRI WEST_
0000000001

Excel file, Bates
| abel ed
CLJA_TRI WEST _
0000000005

U.S. Department of
Justice cover letter
dat ed August 6, 2025

Excel file, Bates
| abel ed

CLJA _TRI WEST _
0000000010

Excel file, Bates
| abel ed
CLJA_TRI WEST _
0000000009

U.S. Department of
Justice letter, dated
June 9, 2025

Excel file, Bates
| abel ed
CLJA_TRI WEST _
0000000006

Excel file, Bates
| abel ed
CLJA_TRI WEST _
0000000007
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E X H I

Exhi bi t

Exhi bit 9

Exhi bit 14
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N DE X (Continued)

BI1I TS (Continued)

Descri ption Page No.

Excel file, Bates 113
| abel ed

CLJA _TRI WEST _

0000000008

Expert Report of 165
Tricia M Yount,

MAFF

CPA,

(Exhibits attached to transcript.)

877-370-3377
Case 7:23-cv-00897-RJ

Golkow Technologies,
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Water Litigation.
Ki mberly Rivas.
Al'l parties

appearing remotely

reporting,

Stotz and will
rai se your

hand,

request.)

THE VI DEOGRAPHER:

wi t ness being sworn

Due to the nature of

now swear
THE COURT REPORTER:
Ms.
THE W TNESS:

Page 7

We are now on

the record. My name is David Lane,
vi deographer for Gol kow, a Veritext
di vi sion. Today's date is August 26t h,
2025, and the time on the record is
12:57 p.m Central Time.

This remote video deposition is
being held in the matter of Camp Lejeune

Our deponent today is

to this deposition are

and have agreed to the
in remotely.

remot e

pl ease pause briefly before

speaking to ensure all parties are heard
compl etely.

Our counsel will be noted on the
st enographic record.

The court reporter today is Suzanne

in the witness.
Coul d you
Ri vas.

(Complied with

Golkow Technologies,

877-370-3377
Case 7:23-cv-00897-RJ

A Veritext Division
Document 863-2

WWWw.veritext.com

Filed 04/27/26  Page 8 of 218



co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 8

K1 MBERLY RI V A S,
having first been duly sworn, was exam ned and
testified as follows:
EXAM NATI ON
BY MS. WALLACE:

Q. Good afternoon, Ms. Rivas.

A. Good afternoon.

Q. My name is Whitney Wall ace. ' m
with Wall ace & Graham and |I'l|l be asking you

some questions today on behalf of the
Plaintiffs' Leadership Group.
MS. WALLACE: | wanted to first put

on the record that our CMO Number 3 states
t hat before remote deposition commences,
the parties agree that no communi cation
with the deponent by any means, including,
not limted to text messaging, will occur
outside the view of the other parties
whil e the deposition is preceding.

BY MS. WALLACE:
Q. Do you understand that that cannot

occur today?

A. Yeah.
Q. Okay. And | understand that you
have two -- you have counsel for the DOJ that

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com

Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 9 of 218
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are present, and we're also joined by Tanea
Verdi ck, associ ate general counsel for Tri West
Heal t hcar e.
Whi ch attorney is representing you
for the purposes of today's deposition?
A. | don't know the answer to that.
Whi ch attorney is representing me?
| believe that's the DOJ.
Q. All right. WIll you please state

your name for the record.

A. Ki mberly Rivas.

Q. Your date of birth, please?

A. January 17th, 1979.

Q. Who is your current empl oyer?

A. Tri West Heal thcare Alliance.

Q. What is your job title at Tri West?

A. Director of claims adm nistration.

Q. You' ve been sworn in under oath,
and you understand that all of your -- your

answers today must be truthful ?
Do you need me to restate the

guestion, or did you freeze on me?

A. Il think we froze. | just heard al
my answers have to be truthful. Yes.
Q. Okay. Gr eat .

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 10 of 218
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| am going to -- if -- if there are
in | questions | ask you today that you do not
understand, will you please ask me to repeat
them and 1'll be happy to -- to do that?
A. Yes.
Q. If you need a break when |'m not

taking them please |et me know.
A. Okay.
Q. And as the court reporter
menti oned, because we're renmote, there may be

del ays. So let's try to make sure each of us

finish our question, our answer before we move

forward.
A. Okay.
Q. All right. You are not an enpl oyee

of the United States government, correct?

A. No.

Q. l'"'m sorry. Can you say that answer
again?

A. Correct. I am not an enmpl oyee of

the United States government.

Q. Where are you currently |ocated?
A In Lewisville, Texas.

Q. Are you in a home? A hotel?

A An apartment.

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 11 of 218
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Q. Is there anyone else there with
you?

A. No.

Q. Do you have any materials that you
are -- that you have hard copy with you today?

A. No.

Q. Do you have access to data

extractions that have been performed by Tri West
avail- -- available to you today?

A. They're in my email, but that is
cl osed at this point.

Q. Al'l right. Are you famliar with

the Camp Lejeune |itigation?

A. Yes.

Q. What do you know generally about
it?

A. | just know basic information, that
there were mlitary members that |ived on Camp

Lej eune between the '50s and '80s and may have

con- -- contracted diseases due to the water
and the -- their living conditions there.
Q. Do you know anyone who has filed a

Camp Lej eune cl ai m?
A. | do not.

Q. And are you or your famly menbers

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 12 of 218
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vet erans?

A.
Q.

testi mony and your

They are not.

Are you aware of

litigation?
MR. ANTONUCCI :  Obj
Foundati on.

You can answer.

THE W TNESS:
that | am going to --
THE VI DEOGRAPHER:
THE W TNESS: - -

submtted claims and their

what

role today plays

vet erans t hat

Page 12

your

in this

ection.

" m aware that --

She froze on me.
have

outcome of the

award or any award that may be issued to

them
BY MS. WALLACE:

Q. Ms. Rivas, | think your answer
froze, and | m ght have to repeat the question
and ask you to answer that again.

I s your internet up and running and
strong internet connection?

A. Yeah, it is. | -- | haven't had
any problems all morning.

Q. Okay. Let's -- let's -- let me ask

t hat question again.

Golkow Technologies,
A Veritext Division
Document 863-2

877-370-3377
Case 7:23-cv-00897-RJ

Filed 04/27/26

WWWw.veritext.com
Page 13 of 218
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claimants that you pulled data for?

un- -- unnecessarily or additional
more than once.
BY MS. WALLACE:

Q. Have you ever provided a si

Page 13

Are you aware of what you in your

role in your deposition today plays in the Canp
Lej eune justice litigation?
MR. ANTONUCCI : Obj ecti on.
Foundati on.
THE W TNESS: Yes. | am aware that
Il will be answering questions regarding
t he data that was submtted for a couple
of veterans that we did pay out claims on
t heir behal f.
BY MS. WALLACE:
Q. Do you understand that the data
t hat you have provided from Tri West or fromthe
VHA has been provided to the econom st in order

to quantify potential offsets related to those

MR. ANTONUCCI : Obj ecti on. Form
and foundati on.
THE W TNESS: Yes. | understand

that that information is used to cal cul ate

any offset so as to not pay the recipient

funds

m | ar

Golkow Technologies,
877-370-3377 A Veritext Division
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page

WWWw.veritext.com
14 of 218
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data extraction for an individual at the

request of DOJ -- DOJ previously?

A. No, | have not.

Q. Have you given a deposition before?

A. No, | have not.

Q. Have you ever been a party in any
civil litigation?

A. No, | have not.

Q. Have you testified before an

adm nistrative panel before?
A. No, | have not.
Q. When and how did you |earn that you

were going to be deposed in this matter?

A. Our | egal team at Tri West
Heal t hcare Alliance asked for me to -- or one
of our direct- -- directors in clains

adm nistration to testify, and | was sel ected
to -- to do that by my direct boss.
Q. Who was your direct boss who

sel ected you?

A. Hi Il ary Sheehan.

Q. What's her role, please?

A. She is VP of claims adm nistration.
Q. Did she tell you why you had been

selected to do the deposition today?

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 15 of 218
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A. Not specifically having anything to
do with me, but my understanding is the
directors often switch out if there's a
situation of this nature where someone needs to
testify; and my peer had done it the last time
that there was a request, so this was my turn.

Q. What was your -- what is your

peer's name that you just referenced?

A. Ni col e Di az.

Q. Does she have a simlar job title
as you?

A. The exact same job title.

Q. Do you guys handle different

di vi sions of claims adm nistration director, or
do you guys work together precisely in that
role?

A. We handle different pieces of the
busi ness, but essentially, on the same

contracts.

Q. What did you do to prepare for
t oday?
A. | did review the spreadsheets that

were pulled and the data sources for them I
did review all of the supporting documentation

t hat was sent over, such as the subpoenas.

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 16 of 218
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Q. Did you meet with attorneys?

A. I did. | met a -- | had a
conversation with the attorneys fromthe DQOJ.

Q. Whi ch ones were that?

A. Gi ovanni and -- |'m sorry. | don't
remember the other names.

Q. Were any non-attorneys present for
t hose conversations?

A. No. The only other people on the
line were Tanea Verdick, who's here today, and
Brian from Tri West, who is also an attorney.

Q. Can you tell me how many times that
you met in preparation for today's deposition?

A. Just one.

Q. Did you, prior to this deposition,
have any conversations with other persons that
work with a related agency, such as CCN or
TRI CARE or VHA or Optum?

A. No.

Q. Did you do anything else to prepare
or review any other documents other than those

you've named?

A. No, | don't believe so.
Q. Okay.
MS. WALLACE: "' m going to upl oad

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com

Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 17 of 218
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our first two exhibits into the chat.

These will be the deposition notice and

t he responses to your deposition notice.

(Wher eupon, Exhibit 1, Plaintiffs'

Notice of Deposition of Kimberly Rivas,

Tri West Director of Claims Adm nistration,

was mar ked for identification.)

(Whereupon, Exhibit 2, United

States’ Objections and Responses to

Plaintiffs’ Notice of Deposition and

subpoena of Ms. Kimberly Rivas, was marked

for identification.)
MS. WALLACE: | want to make sure |

did that correctly for everyone.

Can everyone see -- thumbs up --

that they went through? Okay. Fant asti c.
BY MS. WALLACE:

Q. Have you reviewed the -- the
Department of Justice's -- the subpoena that we
served to you and notice for this deposition,
have you reviewed that document?

A. | did.

Q. Were you consulted in drafting the
objections to that subpoena by the

Department -- that were served by the

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 18 of 218
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Department of Justice that's Exhibit 2?
A. Let me try to open this.
It's asking me to save it rather
t han open it.
THE VI DEOGRAPHER: You m ght have
to downl oad before you open it.
THE W TNESS: Yeah. | think that's
what's happeni ng. " m trying.

BY MS. WALLACE:

Q. Would it be easier for you if | put
it on the screen for you to see?

A. Oh, it's fine here.

Q. Okay.

A. It came up. |'"ve got it. | was

trying to open it directly.
Okay. l'"m sorry. Coul d you repeat

t he question?

Q. Sur e. Were you consul ted when the
DOJ provided objections and any documents to
your subpoena notice?

A. | was not.

Q. Are you -- sO you haven't seen
Exhibit 2, the answers in Exhibit 2?

A. | have seen the answers, yes. I

have -- but | was not consulted, |ike, about

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 19 of 218
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what -- what the response was. That's what |
t hought you were asking me.

Q. Okay. Are you aware of any data or
mat erials which you reviewed related to the
Tri West data that was pulled that have not been
produced to the DQOJ?

A. ' m not aware of any additional

i nformati on, no.

Q. Do you -- do you have a CV?

A. What is a CV?

Q. Ilt's a -- it's called -- it's
Latin. Curriculum vitae. lt's, |ike,

essentially a resume?

A. Oh, yes, | have a resune. | sent
that to Brian this morning and Tanea. It is
not updated with this current role, but | have
a prior resume that | shared.

Q. And do you know if that was

produced prior to your deposition today?
MR. ANTONUCCI : Obj ection.
Foundati on.
THE W TNESS: | do not know if it
was shared beyond me sharing it with our

| egal team

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 20 of 218
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BY MS. WALLACE:
Q. Do you -- have you reviewed all of
the materials in this case that have been

produced in this matter?

And 1'1l tell you the Bates stanp
number . lt's CLJA TRIWEST_'1 through '10.
Have you seen all of that

i nformati on or reviewed it prior to our
deposition?
MR. ANTONUCCI : Obj ect to form and
foundati on.

BY MS. WALLACE:

Q. It would -- let me tell you what it
i ncludes and you tell me if you think that --

A. Yes, pl ease.

Q. -- that you've reviewed it.

It's five datasets, two produced in
April to the plaintiff group in April, and
three produced in June of 2025. And it's two
data dictionaries and one cover letter.

Does that sound consistent with
what Tri West has produced in this matter?

A. Yes. |'"ve seen three spreadsheets

of data and two data dictionaries.

Q. So just three spreadsheets?

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 21 of 218
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A. Yep. And two data dictionaries.
And then there was a cover letter. "' m not
sure if -- it was from Kaitlin Band is the one
that | reviewed that is a, |ike, describes the
data that was pulled, if that's what you're
referring to as a cover letter.

Q. And did you -- is it your testimony
t oday that you provided the DOJ with all of the
informati on that they requested of Tri West?

A. | personally did not give any of
that information, but the conmpany did supply
everything that |I have seen, yes, those
spreadsheets and data dictionary and letter.

Q. Al'l right.

MS. WALLACE: " m going to add
anot her exhibit, Exhibit 3 into the chat.
(Wher eupon, Exhibit 3, Cover

| etter, Bates | abeled

CLJA _TRI WEST_0000000002 t hrough

CLJA_TRI WEST_0000000004, was mar ked for

i dentification.)

BY MS. WALLACE:

Q. This -- Exhibit 3 is a -- | believe

is the cover letter that you just referenced.

Can you open it, Ms. Rivas?

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 22 of 218
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A. Yes. That is the exact cover
| etter that | was referencing, yes.

Q. Okay. And it -- it's authored by
Kaitlin Band?

A. Correct.

Q. And what is Kate -- tell me Kaitlin

Band's role as it relates to Tri West, please.
A. She is a supervisor in our Payment

I ntegrity area.

Q. Do you supervise her?

A. No. She's in a different area than
me. " m just aware of her through meetings and
her name. | have not worked directly with her.

Q. Do you know what her primary role

as supervisor entails?
MR. ANTONUCCI : Obj ecti on.
Foundati on.
THE W TNESS: Nor mal | y, our
supervi sors oversee a group of people that
would review claims in that area to
determ ne whet her or not they were billed
properly and, like, if they matched the
medi cal documents that were submtted.
BY MS. WALLACE:

Q. Do you know what her training and

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
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expertise is as it relates to pulling the data
that's referenced in Exhibit 37
MR. ANTONUCCI : Obj ecti on.
Foundati on.
THE W TNESS: All of our
supervi sors and managers have a data
source that we can go into SSRS reporting
where we can pull reports from our
dat abase that give us claimdetail and

payment information.

BY MS. WALLACE:

Q. And as you're the one testifying
today, do you understand how she pulled the
data that's referenced in Exhibit 3?

A. " m sorry. | think you froze for a
second.

Can you hear me?

Q. Yes, | can.

A. Okay.

Q. Woul d you like for me to repeat ny
guestion?

A. Yes, please.

Q. Do you have an understandi ng as
our -- our witness today as to how Ms. Band
performed her data extractions that are
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referenced in Exhibit 3%
MR. ANTONUCCI : Obj ect
THE W TNESS: Yes. Sh
that she did go in and --- go
cl ai ms management software an
that the beneficiary informat
correct and pulled the spread
correspond to the clai ns.
BY MS. WALLACE:
Q. Did you -- have you ha

conversations with Ms. Rivas about

that she -- she played in the data
that are described in Exhibit 3?
MR. ANTONUCCI : Obj ect

Ms. Band.

MS. WALLACE: | did.
BY MS. WALLACE:

Q. And woul d you Iike for
the question, or can you answer it
correction?

A. | can. Yeah. | have
spoken to her directly, no.

Q. But you've evaluated a

reviewed the data that she pull ed;

Page 24
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d i ndependent
the role
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| think you may have meant

me to repeat

with that

-- | have not
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accurate?

A. Yes, that's accurate. These are
common reports that we pull in our |eadership
department across the organization.

Q. How | ong have you been in the role
of claims adm nistration for TriWst?

A. Three years. Just over three
years, actually.

Q. How | ong have you been empl oyed
total with TriWest?

A. The same, just over the three
years. August of 2022 is when | started.

Q. So you were hired into that role?

A. Correct.

Q. Did you have a background in --
tell me about your background, please.

A. Sur e. | have about 11 years in

health insurance prior to this, some with
Cogni zant -- Cognizant, a technology company;
and then the rest was with UnitedHeal thcare.
And with both of those, | oversaw clains
production teams.

Q. Were you primarily in a director
role, or were you more involved in data

anal ytics?
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A. | was actually in supervisory and
management roles in those -- in those companies
and a director when comng to Tri West.

Q. So less involved in data management
or data analytics and software systems than a

director role?

A. Correct, yes. "' m not involved in
t he data systens. All of themrequire us to
pull data, but not in a data systems type role,
no.

Q. And you haven't been in an auditing
role?

A. No.

Q. Have you -- what kind of education

or training have you gotten in your role as

director of claims adm nistration for TriWst?
A. | mean, we've gotten quite a bit of

training on the VA Community Care Network

program that we oversee. The same with the

TRI CARE DOD wor k that we contract for.

We've had extensive training in our
systems that we use every day and in our
reporting, our reporting systems where we pull
dat a. And then as well as just general, I|ike,

HI PAA training and things of that that are
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I mportant for any privacy acts.

Q. The Exhibit 3 that | have produced,
it is a cover letter. It discusses that
Tri West is the current third-party
adm nistrator for both the Community Care
Net wor kK Region 4 and 5, and it's also a
regi onal contractor for -- for the Defense
Heal t h Agency, DHA, for the TRI CARE program

I s that accurate?

A. That's correct.

Q. Are you the director of clains
adm ni stration for both of those programs?

A. Yes. I"minvolved with both of
them | have teams that work on each contract
and oversee claims rework, essentially, or
written correspondence that comes in from
providers or beneficiaries, and it's generally
tied to underpayments, overpayments, or denied
claims and where we're being asked to | ook and
val i date the outcomes.

Q. As a part of your training and your
daily tasks, are you aware or can you explain
how the difference between the TRI CARE programs
and playbook versus the Tri West CCN

programm ng?
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Are those pretty two distinct
programs that you've had to | earn?

A. Yeah, they are very distinct.

Obvi ously the VA CCN program comes from the VA,
and those -- those are, you know, regulations
and rules that the VA has set up that we
operate within.

And then TRICARE is, you know,
everything is set up with the DOD; and -- and
there's a, you know, complete, separate
operations manual that apply to all of that
wor k.

Q. Do you have different persons that
you report to as it relates to Tri West's
adm ni stration of these two very distinct
agenci es?

A. | report to one particular person
who oversees. She's the -- the VP for both of
those contracts, but we do work with different
people in each of those capacities, yes, as far

as different people at the VA versus different

people at -- at TRI CARE t hrough the DHA.
Q. Do you have an understanding in
your role as director as to how -- as to what

percentage of TriWest's work either involves
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the Community Care VHA program and the TRI CARE
program?

A. That's hard to answer. They both
have different needs, and sometimes there's
more need. Ri ght now we spend a | ot of time on
t he TRI CARE busi ness because it's -- it was new
as of January 1st, 2025; but prior to that, you
know, it was all the VA CCN.

So both of them have needs on a
daily, weekly, you know, basis, but TRI CARE's
probably a little bit heavily -- the needs are
heavi er there right now.

Q. How |l arge is Tri- -- TriWst is an

i ndependent company, correct?

A. Correct.
Q. How | arge is Tri West?
A. That's a good questi on. | don't

know specifically. W did a |ot of expansion
after -- you know, with the -- with the TRI CARE
contract, so prior to and during this year.
| can't even give you a solid guess
at the number of employees or how |l arge the
company i s today.
Q. Would it be thousands of empl oyees

if you had to guess?
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A. At | east a thousand, | would guess.
Q. s -- is the VA and Department of
Def ense, are those your -- TriWest's only

accounts, or do you have other accounts that
Tri West adm ni sters?
A. No. Those are the two contracts

that Tri West adm ni sters.

Q. Sol ely?
A. Correct.
Q. Do you have -- | know you've just

been with the company for three years.

But do you have any know edge as to
whet her Tri West has previously served in
third-party adm nistrator roles on behal f of
ei ther the VA or Department of Defense?

A. Yeah. It's my understanding that
when the company started, they did work with
TRI CARE with the DOJ before or DOD before. And
then that contract was | ost at some point. I
don't remember the year, but that is when the
VA CCN business, they took that over; and we
did that for many years. And then just now
took -- got the -- awarded the TRI CARE contract
for the west region.

Q. Do you have a strong understanding
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of what | aws and regul ations apply to Tri West
as it adm nisters the programs under the VA and
TRI CARE?
MR. ANTONUCCI : Objection to form
and foundati on.
THE W TNESS: | wouldn't say a
strong understanding of the | aws. l--
woul d say that | have a basic
understanding of things related to cl ains
processing.
BY MS. WALLACE:
Q. Well, your -- your testimony is
t hat your know edge is more related to | aws and
regul ations that affect claims processing?
A. Yes.
MR. ANTONUCCI : Object to form
BY MS. WALLACE:
Q. Can you -- can you -- can you name
any of those?
MR. ANTONUCCI : Object to form and

f oundati on.

THE W TNESS: | don't know about a
specific | aw. | guess | would say more
li ke -- like, for example, CCN program, we
are able to -- you know, the timely filing

Golkow Technologies,
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for a claimis 180 days. You know, under
the TRICARE it's 365.
So there's -- there's just
di fferent rules around each one. That was
an example not a specific |aw.
BY MS. WALLACE:
Q. Do you -- does Tri Wst have access

to the same claims data as the agencies that

it -- that it services, such as Tri West and --
" m sorry, CCN and TRI CARE?
MR. ANTONUCCI : Object to

foundati on.

THE W TNESS: | don't know that

i nformati on.

BY MS. WALLACE:

Q. Do you -- does Tri West have its own
i ndependent data system that is not shared with
those entities?

A. Yes. We have our independent data
system t hat we pull most of our reporting and
data from that we often share reporting and
informati on, but it wouldn't be something that
they would have access to directly.

Q. | see. Do you have any knowl edge

as to whether the other TPA that services CCN
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has been asked to provide data in this case,
Optum, or have you not had any conversations
with -- with other TPAs?

MR. ANTONUCCI : Object to form and
foundati on.

THE W TNESS: | don't have
conversation with other TPAs. | don't
know i f they've been asked for the same
I nformati on.

BY MS. WALLACE:

Q. Al'l right. WIll you talk to us
about your role -- what your daily role as a
director of claims adm nistration entails,
pl ease.

A. Sur e. My daily role is | have two
teams that one on the CCN side and the other on
TRI CARE si de, and both of them oversee the work
that comes in through written correspondence.
So a |lot of what | oversee is the processes
around those job functions.

So we improve the process, meaning,

i ke, can we get the work done faster or more
accurately, things of that nature. And so
essentially, we are | ooking for accuracy in

claims payments and -- and reconsidering, you
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know, claims that maybe were under- or overpaid
to get them adjusted properly.

So that is what nmy team does, and
then we communi cate back to the providers

and/ or the beneficiaries with our review

out come.
Q. So your job involves ensuring that
Tri West i s processing claims -- claimpayments

accurately?

A. Correct. One -- |like, while nmy
team doesn't do direct audits, we're
essentially auditing the work that was done to
determne if the claimdidn't process as
expected or per a contract. Someti mes we woul d
have to loop in other parts of the organization
to get some -- some data updated so that the
claims may process accurately.

Q. So in order to identify whether the
claims are processing accurately, what -- what
type of things does your team do?

A. We woul d review fee schedul es. We
woul d review the contract between the provider
and the company. Sometimes providers have an
agreement to receive more of a higher

percentage if they work that out in the
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contract.

And then we partner with our
payment -- or with our processor, our payment
processor, and they would -- are the ones who
actually adjust the claims. And we have to

ensure that all of the data that we have
programmed and all of the fee schedul es that
are set up, that that processor has those in
pl ace so that the clainm process according to
how t hey shoul d.

Q. Al'l right. And rem nd me. So you
report to a VP.

Who does your VP report to?

A. She reports to Beth -- Beth

Ki nsl ey, our CFO.
Q. And who does your CFO report to?
A. | believe David -- Dave Mlntyre,

the owner of our organization.
Q. How much interaction do you have in

your position with the -- with corresponding

supervisors or directors at the VA and

Depart ment of Defense?

A. In my specific position, | have
very little. The other directors, they oversee
the contract portion. | do more of the cl ains
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processing part of it.
Ni col e Diaz, as | mentioned before,

one of the directors, she is more of the
I iai son that works with the VA, And t hen
Hill ary Sheehan, she's now, the VP; but prior
to this, she was the director that worked --
[ vi deoconference interference].

Q. Ms. Rivas, | think we froze again

right in the m ddle of your answer.

A. Oh, |I'"m sorry.

Q. Are you able to repeat that answer?
It's okay.

A. Yeah. Ni cole Diaz is the director

t hat works with the VA CCN, and Hillary Sheehan
manages the relationship with the DHA. She - -
she's now the VP, but she was the director.
We're backfilling her position right now.

Q. Okay. And so you would -- you
m ght report to her what your team is working
on with accuracy in your claims payment
systems, and it's her role to report that to
the VHA or DOD?

A. Yep, correct. She would -- she
woul d be that |iaison that really communi cates

with the | eaders at that entity.
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whet her

right.

for the -- we
productions.
The - -
t hat
A.
Q.

production.

about
Uh- huh.
And t here

produced or the other

f oundati on.

BY MS. WALLACE:

Q.
been produced by your
by Kaitlin Band?

So any dat

t he one that

Do you know who - -

MR. ANTONUCCI :

THE W TNESS:

under st andi ng t hat

informati on and sent

Page 37

And did -- do you know

recei ved sever al

we' ve tal ked

Kaitlin Band pulled?

was anot her set of

who queried or
production?
Obj ect

to form and

We don't. It was nmy
she coll ected that
it over.

a extractions that have

organi zation were pulled

A. To my knowl edge, yes.

Q. Al'l right. WIll you describe -- ny
understanding is that as a result of Exhibit 3,
the cover letter, your -- TriWst produced
datasets related to two individuals, Jimmy
Laramore and Scott Keller; is that true?
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A. That is correct.

Q. And both -- for both of the data
that we received with that first data
production, it was associated not with the
TRI CARE program, but with the CCN program is
that true?

A. Correct. It was all of CCN.

Q. Did your -- did TriWst also search
the TRI CARE system and note there were no hits?

A. When we were asked for this
information, it would have been in | ate 2024.
So this -- we -- we didn't have any access to
TRI CARE prior to that. We didn't start
processing any claim until January 1st of
2025. That woul d not have been included in
anything that we were asked for.

Q. Al'l right. Let me know, can you
tell me when you were initially contacted
regarding the -- to pull the data?

You said | ate 2024.
How did that contact occur?

A. My understanding is the DOJ
asked -- asked through contracting to pull that
information from our CCN, Community Care,

dat abase.
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Q. Do you know how that happened?

Did DOJ call?

You're -- |'m not sure how that
happened. If you can describe, to the best of
your knowl edge, as to how that contact
occurred.

A. | actually don't know how t hat
contact occurred.

Q. But you think it was late in 20247

A. Yes. That's my understanding is
these reports we were first notified in |ate
2024 to pull this information. There were
approximately 25 names that we were provided to
pull information for, and we only had cl ains
data for two of them

Q. And you -- did you say you did
search the TRI CARE system or you didn't yet
have contract with the TRI CARE system?

A. Correct. We did not have the
contract yet, so that is not anything we would
have had to search.

Q. So TRI CARE was not searched within
Tri West dat abase?

A. Correct.

Q. To your knowl edge?
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A. Correct. We did not have TRI CARE
claims or -- or any of that information prior
to 1/1/25.

Q. Are you -- can you descri be what
the Community Care Programis that Tri West
adm ni sters?

A. Yeah. Essentially, veterans, you
know, usually try to go to the VA; but in a | ot
of areas a VA is far away, or the VA is maybe
backl ogged or can't -- doesn't have the ability
to provide a certain type of service that's
needed. So they contract out with different
providers in the area to perform Community
Care. You know, that's why it is a called the
Community Care NetworKk.

They utilize other providers who
could fill in those gaps and provide the
certain kind of care that's needed; or, |ike,
say, in rural areas, |ike maybe Montana, a
veteran m ght |live a | arge distance away from a
VA; so we would contract with providers in
their area to be able to provide care.

Q. Do you know how many community
providers are in the Community Care Network

program?
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A. | do not. | couldn't venture a
guess.

Q. Wbul d you guess that it's
approximately 1.2 mllion active providers?

A. That woul dn't surprise me. It --
it's a lot. W -- we -- we have a | ot of --
i ke, pretty much all the states on the west

hal f of the U S. So that would sound
reasonabl e.

Q. And you are Regions 4 and 5, which
is the west region that, | believe, encompasses

approximately 14 states?

A. Yes. And then also Region 5 is
Al aska.
Q. All right. And so you as Tri West,

because this is a |large-scale program that
affects 1.2 mllion medical providers, TriWest
hel ps the VA manage that program is that fair?
A. That's correct.
Q. Al'l right. Do you have any
knowl edge as to whether there are copays under
the CCN program that the VA collects?
MR. ANTONUCCI : Obj ect to
foundati on.

THE W TNESS: So no. Generally,
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the -- the VA Community Care Program woul d
pick up all charges. Vet erans shoul d not
be held |iable for any sort of copay or

out - of - pocket expenses if they get, you

know, if the providers get the valid

referral; and it's all handled and bill ed
to the VA CCN program
BY MS. WALLACE:

Q. So it is not TriWest's role to
collect copay fromthe veteran; it would be the
VA's role.

s that right?

A. Nei t her -- neither one -- that is
my understanding -- collects copays for the
program

Q. It's your testimony that there are

no copays that the VA can collect froma
veteran under the Community Care Program?

A. Yeah. Well if the VA collects
somet hing, |'m not aware of it. My
understanding is the coverage is conmpletely
covered, and they wouldn't be billed in any
manner if they, you know, get the care under
the VA authorization.

Q. Tri- -- and to be clear, TriWest
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does not pull data on any -- any veteran
copays?
A. Correct. Tri West does not charge a

veteran copay or have any data on that,
correct.

Q. Are you aware that the VA can also
secure rei mbursement payment from ot her health
providers from a veteran under the Community
Care Network program?

MR. ANTONUCCI : Obj ect to
foundati on.
THE W TNESS: Coul d you repeat the
guestion, please?
BY MS. WALLACE:

Q. Are you aware that the VA can
collect reimbursement under the Community Care
Program from a veterans other health insurance?

MR. ANTONUCCI : Same obj ection.

THE W TNESS: We -- we -- we don't
coordi nate the benefits with the VA. So
with this program we wouldn't coordi nate
any sort of bene- -- benefits.

If the veteran would choose to use,
| i ke, Medicare or some other personal

health insurance, they could do that; and
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t hen they m ght be subjected to copays or

payments.

But under the VA program, if they
use the -- if they go to those services
that were approved by the VA
aut hori zation, then we pay for everything;
and there wouldn't be any coordi nation of
benefits or other charges for them

BY MS. WALLACE:

Q. You don't keep data for any VA
rei moursements from a veterans other health
i nsurance, correct?

A. Correct. We do not.

Q. Can we agree that it is a -- a very
| arge nationwi de undertaking on this --
handl i ng and managi ng this many medi cal
providers all across the country in your
particul ar regions that would involve a | ot of
management and coordination and standardi zation
and al so database, |ike, organized database
systems?

MR. ANTONUCCI : Object to form and
foundati on.

THE W TNESS: Yes, absolutely.
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BY MS. WALLACE:

Q. Can you -- can you tell me, is the
CCN program -- my understanding is that it's a
contract requirement that all of the CCN claims
must be processed electronically as opposed to
in paper form

I s that your understanding as well ?

A. No. | -- 1 mean, we -- we
encourage electronic subm ssion, but | do
believe there are ti mes we accept paper.

Q. Okay. And so that's your -- that's
your -- do you have the -- do you frequently
review the contract between Tri West and the
CCN?

A. | do not.

Q. All right. And it's -- if it
states it is a contract requirement that all
CCN cl ai ms process electronically, that's not
your understandi ng?

A. | think that if they are
submtted -- | think they're converted to
el ectronic format if they're submtted on
paper .

Q. Okay. And so the goal of -- of CCN

programis to have everything in electronic
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form?

A. Yes, that is the goal.

Q. Can you tell me which data system
or systems are used by the VA, CCN, and Tri West
for the circulation of all of that data in
order to carry out their role in the CCN
adm nistration of the process?

A. | don't know the names of any
specific systens that -- that they use and
correl ate between.

Q. What system do you use to transmt
data from medi cal providers to the VA in your
role as the TPA?

A. | don't know the name of that

system, but that would be suggested by finance

t hat would -- that would be sending those type
of files.

Q. You don't work in that system?

A. No, | do not.

Q. Are you famliar with the Care

Radi us system?

A. Care Radius is used by the cl ains
area to hold authorizations and referral. | f
they use it for other purposes, it's outside of
my -- my knowl edge or scope.
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Q. Are you able to tell me which
dat abase was queried in order to produce the
data extractions that have been produced in
this case?

A. Not through Care Radi us. Li ke, we
have SSRS reporting. Care Radius would give us
an idea of the referrals that are avail able
t hat have been issued to those particul ar

vet erans, but the actual claims data would come

from our -- our database.

Q. And which database is that?

A. Just our TriWest claims database.
If it has a special name, I'm-- |'m not aware.

Q. Do you work inside that database?

A. Not inside it. | only pull reports
fromit.

Q. You can -- you can do your own
gqueri es?

A. Not exact -- | mean, not exactly.
There's report -- there are reports that are
set up for us to go in and pull, like, say, by

a provider PIN or, say, by a veteran's soci al
security number or name.
So there are queries that are set

up for us that we would generate a type of

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 48 of 218




co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 48

report and pull -- and use it to pull the from
t hat dat abase. So we wouldn't be able to,

li ke, actually, you know, query anything in the
dat abase oursel ves.

If we need something that is
out si de of our general set of standard
reporting, we would have to contact our data
management team and ask them to pull somet hing
i ke a special one-off report.

Q. And the -- this -- the pull that
was done in this case, the data extraction on
behal f of Jimmy Laramore and Scott Keller, that
woul d not be, |ike, a standardi zed report that
you woul d have had access to; that would have

been a special query?

A. The one of themis called the 185,
and the other one came froma CCN -- or |I'm
sorry, the WPS system So the -- the -- both

of them are standard reports, yes.

Q. Al'l right. Was a -- was a special
guery done to pull those reports at -- with the
parameters that were provided by the DOJ?

A. We woul d have been able to pull a
standard report based off of the information

provi ded. So | don't believe there would have
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needed to be anything extra or special pulled

fromthat -- fromthat.
Q. If you had been personal

do the query for those two gentl emen,

y asked to

S

that -- would you have been able to do that

uni que query?

A. | would have been to pull

the 185

report and then the WPS report that were

provi ded.

Q. So both of -- you would have been

able to do both data extractions?

A. | would have been able to pull

those the reports with a general amount of

cl ai ns. If they were parsed down any more,

i ke beyond, it | ooks |ike based off

of the

| CD-9 and 10 codes, if -- if the reporting or

if the clainms specifically when they'
know which -- to know which of those

they -- that they're possibly connect

re -- to
codes | f

ed to,

t hat woul d be something that would be outside

of my realm But more so, potentiall
depart ment would be able to do that,
i kely why they were pulled into this
to pull the data.

Q. Okay. So tell me one mor

y, the PI
which is

request

e time
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whi ch was -- what is outside of your realm,
what you woul d not have been confortable with?

A. So | would not have the able to
pull the claims based off the ICD-9 and 10
codes because that would take more of an

i n-depth medi cal

Q. And that's what --
THE VI DEOGRAPHER: She froze again.
MS. WALLACE: Oh, I'"m so sorry.
BY MS. WALLACE:
Q. | think you froze again.
A. Oh, okay.
Q. Did you -- oh, man. "' m not sure
whi ch part of your answer that | m ssed.

Can you repeat maybe the | ast
couple of things that you said?
A. Yeah. | just said the I1CD-9 and
| CD-10 codes that takes a little bit more of a
specific coding background to be able to
under st and which particular claims are tied to

those specific codes, and that would be outside

of -- that in-depth review would be outside of
what | would be able to do or nmy team
Q. Do you have a background in coding?
A. | do not.
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Q. Are you famliar generally with

| CD-9 and I CD-10 codes?

A. Yes, absolutely. They're on
claims, and | mean, we're taught to recognize
what it is. But we wouldn't specifically, you

know, have the codes memorized or al ways know
whi ch ones are required or related to the --
t he procedure codes that would be billed.
You -- you'd generally need to be nmore of a
coder or biller to know some of those
specifics.

Q. Al'l right. And so you do -- you
personally do not have the expertise in order

to do the data extraction that Kaitlin

performed -- Kaitlin Band performed, correct?
A. Correct. Correct.
Q. And you -- so you did not review

her data extractions for quality?
MR. ANTONUCCI : Obj ecti on. Form
THE W TNESS: No. |l re- -- |
reviewed all of the information that was
provi ded and all of the claims that were
provided from our system
BY MS. WALLACE:

Q. You revi ewed her data extraction
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but not the methods that she used to pull that
dat a?

A. Correct.

Q. Bet ween -- you've read the -- did
you say you have read the contract between CCN
and Tri West ?

A. Maybe. Parts of it, |like, three
years but not anything recent. That's not
something | review regularly.

Q. Do you have an understandi ng of

whet her it's your company's responsibility to

catch errors in provider billing?

A. Oh, it's absolutely our
responsibility to | ook for any errors in
provider billing.

Q. Does that fall under your

depart ment ?

A. Not specifically. | mean, if we --
if we identify -- | should say it's our
responsibility to report if we do find provider
billing errors.

So if we find something that
doesn't appear right, we would turn that over
to our Pl department to have them | ook into it

further and investigate. They woul d have a

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 53 of 218




co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 53

sort of separate set of processes that would --
that they would | ook into.

So my job -- my job wouldn't be to
identify that it was incorrect; but | m ght
think that something | ooks suspicious, and |
woul d report that as, |ike, fraud, waste, and
abuse. And then another department would take
a deeper dive and outreach the provider or

i nvestigate further.

Q. Can you tell me the name of the
department that does the deep dive on -- on
catching errors in provider billing?

A. Yeah. That woul d be Payment
I ntegrity.

Q. And that's the department that --

Is that the department that Kaitlin Band was
in?

A. That's correct.

Q. And you're not the director of that
depart ment ?

A. | am not.

Q. Do you understand what provider
upcoding is?

A. | have a basic understandi ng of a

provi der that would upcode generally means they

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 54 of 218




co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 54

woul d -- they would generally add additional
services or -- or a code that would -- would
warrant more payments than maybe what they
actually provided.

Q. Il s that somet hing that your fraud
payment department would monitor?

A. They would review that if they had
a reason to review, yes, or they would obtain

medi cal records and conmpare what was

actually -- what services were provided versus
what was bill ed.
Q. That does not fall on your

depart ment ?

A. It does not.
Q. Do you -- are you famliar with
up- -- upcoding as it relates to DR- -- IliKke,

categories of DRGs, or is that outside of your
area of expertise?

A. | mean, |'m aware of what it is
vaguely; but yeah, it isn't something my team
woul d revi ew. It's much more the medical scope
of things.

Q. If -- have you seen situations
where if a -- if a patient has cancer but they

go into the doctor's office for an unrel ated
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reason, such as bronchitis, have you seen
situations where the -- the primary code m ght
be upcoded to the cancer diagnosis as opposed
to the bronchitis diagnosis; or is that, again,

out si de of your area of expertise?

A. That isn't something | would see.
| think if -- we -- we -- it's possible that we
woul d notice something Iike that if we were

reviewing a claimin depth, but it isn't
somet hing that we would -- that my- -- nmyself
or my team would be able to investigate and
deep dive into.

| f that would be one of those
things that m ght catch our attention as a
potential fraud, waste, and abuse, then that's
somet hing we could pass along to our team But
that isn't something |'ve seen frequently in ny
review of cl ai ms.

Q. Al'l right. And because you don't
direct or manage the Fraud, Waste, and Abuse
Department, do you -- do you not have an
under st andi ng of what they m ght do
regarding -- you know, how they m ght remedy
upcoding in that type of thing; or do you -- do

you understand that?
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A. | have a very --
MR. ANTONUCCI : Obj ect to form and

f oundati on.

THE W TNESS: | have a very general
| dea of what they would do with that. | t
Is -- it's not an area that | work within,
But | do know that the -- the general idea

Is that they would review claims with

t hose same codes. They would | ook at
simlar claim that were billed, and they
woul d obtain medical records to review --
to review the services that were performed

and determ ne whether they match what was

bill ed.

That's the general process for how
that is normal- -- normally handl ed, but
not an area that |1've worked in

specifically.
BY MS. WALLACE:

Q. Are you famliar in your role as
director of claims adm nistration with the
audits that have been done by the GAO and the
VA Office of Inspector General?

A. "' m not involved in any audits in

my area.
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Q. Are you aware of what the
governmental auditing body of the VHA is as it
relates to the CCN program?

A. l"m not famliar with the auditing

really at all.

Q. And are you famliar with any
reports that the governmental -- gover nment
accountability office or the VA Office of

| nspector General have issued as it relates to
the CCN or TRI CARE program?

A. Nope, |"'m not.

Q. Does that -- if they had issued
reports regarding accuracy of claim payments,
which | believe is under your purview, you're
not aware of those audits as well?

A. No. I f --

MR. ANTONUCCI : Obj ect to form and

f oundati on.

THE W TNESS: -- if there are
audits that come fromthat -- like, from
an entity such as the VA, those -- those
woul d all go to the Payment Integrity --
O- -- O G would go to the Payment
Integrity area for auditing. So t hat

woul d be an official audit.
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And then if it came from 1|ike, the

VA, there is a team that -- that does

audit claims that are processed; but

again, that's outside of my area. So I'm

not famliar with those reports or how

often those processes woul d be.
BY MS. WALLACE:

Q. And that's not something that any
of your supervisors have shared with you or
your other depth heads?

A. No. Not specifics on how that
wor ks. No. They would be handled by those --
those appropriate teams.

Q. And your department is not the one
that is responsi ble for catching coding
errors -- errors; that's that Fraud, Waste, and
Abuse Department?

A. Li ke, if they had -- yeah. They
woul d do the investigation. We woul d just turn
something in if it | ooked suspicious.

Q. Al'l right. Let's talk about --

let's see. Let's tal k about the data that you
guys have pulled from Tri West with regard to
this case.

If you |l ook at Exhibit 3, are you
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able to articulate the parameters that the DOJ
gave to your company in order to pull data on

behalf of M. Laramore and Mr. Keller in this

case?

A. Yeah. So what | understand is that
we were asked to pull the claims for them
that -- fromthe VA CCN program and we were

asked to narrow down those clainms to claims
that could have a ICD-9 or 10 for any of the
codes for bl adder cancer, kidney cancer,

| eukem a, non-Hodgkin's |Iymphoma, and

Par ki nson's di sease.

So we were specifically given those

parameters to pull from so we could identify
claims for -- for those specific diseases.
Q. Was your directive to identify any

claims that had those I1CD-9 or 10 codes, or was
your directive to pull any -- any claims where
the -- the service was connected to those |CD-9
and 10 codes?

Do you understand the difference in
my question?

A. Yes. So my understanding is

anything that was connected to those.

Q. So any -- any claimthat was
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connected to those ICD-9 or 10 codes in any
capacity?

A. Correct.

Q. s it your opinion, having reviewed
the data, that all of the claims identified are
connected with those I1CD-9 and 10 codes?

A. To the best of my knowl edge, yes.

Q. Were those -- were -- were the
claims data pulled, was there any effort made
by TriWest to review medical records in
connection with the related -- the identified
rel ated dates of service?

A. Not that |'m aware of. We don't
collect medical records unless necessary unl ess
specifically asked or needed to review them for
some particular reason. We don't store them
The VA would do that.

Q. So when -- when an entity like the
DOJ asks you to connect any payments made under
the CCN programrelated to these, you know, to
bl adder cancer, kidney cancer, | eukem a,
non- Hodgkin's | ymphoma, and Parkinson's
di sease, your only mechanism to provide an
answer to that question is -- is to -- 1s,

essentially, that electronic data query?
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MR. ANTONUCCI : Obj ect to form
THE W TNESS: Yeah. Correct. We
woul d not obtain medical records to review
them We woul d | ook at the -- the data
that's in our system
BY MS. WALLACE:

Q. Do you understand -- in your role
as a director, do you understand which data
sources are pertinent and necessary in order to
ensure that each one of those ICD-9 and 10
codes services are connected?

For exampl e, do you understand,
li ke, is a CPT code necessary in order to
connect a -- a service to those |ICD-9 codes, or
say the diagnostic pointer used or necessary to
connect those ICD-9 codes to the data service;
or is that too in the weeds for you?
MR. ANTONUCCI : Object to form
THE W TNESS: Al'l of those would be
connected and matter potentially,
depending on the type of claim but that
isn't something that | would be an expert
on, no.
BY MS. WALLACE:

Q. And who would -- who in your entity
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woul d be an expert on that?
A. Our medical review staff and in PI,

the folks that do the deep dive into the data.

Q. And that's not Kaitlin Band's
department; is that true?
A. Nope. That woul d be her part --

she would be part of that department as well.
Q. Do you -- have you independently
| ooked at the ICD-9 and I CD-10 codes that were
provided to you by the government?
Have you | ooked up what those mean,

or do you know what mean?

A. | just have them here on this
paper. | haven't | ooked them up beyond that.
Q. Do you know if they cover active

cancers or cancers in rem ssion or a history of
cancers, or is that outside of your scope?
A. Yeah. "' m not awar e. | haven't
researched them that far.
“MR. ANTONUCCI : Hey, Whitney,
we' ve been going about an hour. ' d
appreciate if we could take a break soon.
MS. WALLACE: Absol utely. Do you
guys want to take -- how -- how | ong do

you want to take, G ovanni ?
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MR. ANTONUCCI : Ms. Rivas, we can
take a short break. We can take a
slightly longer one.

Five, ten m nutes, what works for

you.

THE W TNESS: Five or ten m nutes
I's good.

THE VI DEOGRAPHER: Al'l right. We
are going to go off the record. The time
Is 1:59 p.m

(Whereupon, a break was taken.)

THE VI DEOGRAPHER: Back on the
record at 2:06 p.m

MR. ANTONUCCI : Bef ore we begin
again, | just wanted to note that on
page 4 of the United States's objections
to the Plaintiffs' Notice of Deposition
and Subpoena of Ms. Rivas, there is a typo
In the | ast sentence to Response Number 3.
The sentence should read, "The United
States directs plaintiffs to the documents
United States has already produced with
Bates range CLJA _TriWest_'1 through
CLJA TriWest '"10 with the documents with
Bates range CLJA TriWest '4 through

877-370-3377
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CLJA TriWest '8 constitute the unfiltered
data sheets created at plaintiffs’
request.

And additionally, 1'd like to note
for the record that Ms. Rivas' CV was
produced via email natively to the
plaintiffs' counsel today as 10:09 a.m

BY MS. WALLACE:

Q. Ms. Rivas, are you ready to
restart?

A. Yes.

Q. Al'l right. " m going to put a
document in the chat. | f you could open it for
me. And, in fact, I'm going to put it on the

screen for you as well.
(Whereupon, Exhibit 13, Letter from
the U.S. Department of Justice, dated
July 16, 2026, was previously marked for
I dentification.)

BY MS. WALLACE:

Q. Can you see my screen, Ms. Rivas?
A. Yes.
Q. Al'l right. This is a letter from

the DOJ dated July 16th of 2025, and it's a --

it's a letter that they sent to plaintiffs'
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counsel regarding offset and dat a. | don't
believe you've seen -- | would be surprised if
you had seen this document.

You have not, correct?

A. | have not.

Q. Al'l right. | actually want to show
you Attachment A and B that were attached to
this document.

Have you ever heard of or seen a
CMS, like, a claimformthat |ooks |ike
Attachment A?

It's called a CMS Form 1450.

MR. ANTONUCCI: Object to

foundati on.

THE W TNESS: Yes, | have.

BY MS. WALLACE:

Q. Are you -- in your expertise, are
you able to walk me through what these -- what
the codes in green -- now this is a CMS
document . The -- 1'1l represent to you that

the letter fromthe DOJ has advised plaintiffs'
| eadership that they're going to provide all of
the material in green to the plaintiff

| eadership group to review.

Do you -- would you be able to walk
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MR. ANTONUCCI : Obj ect to
foundati on.

This is the wrong witness for --
for these questions, Ms. Wall ace.
believe Ms. Rivas works for TriWst and
not CMS

MS. WALLACE: Yeah. So these data
sources are actually represented on the
Tri West data extractions in electronic
form and so I'mtrying to understand if
she actually is famliar with the -- the
codi ng and the identification of these
fields that are in the Tri Wst data
extraction.

MR. ANTONUCCI : Okay. " mgoing to
continue to object to foundation.

MS. WALLACE: Okay. But you're not
i nstructing her not to answer, correct?

MR. ANTONUCCI : | am not
i nstructing the witness not to answer;
however, | do object as to foundati on.

MS. WALLACE: All right.

877-370-3377
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 67 of 218

Golkow Technologies,
A Veritext Division www.veritext.com



co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 67

BY MS. WALLACE:

Q.

Ms. Rivas, can you tell me if you,

in your capacity as the adm nistrator for

Tri West, are going to identify criteria that

are critical

ly i mportant to understanding

whet her a service -- a community provider

service relates to the 1CD-9 and I CD-10 codes

t hat the government provided you?

Can you wal k me through which

fields of this are important to include?

f oundat

|l ong ti

cl ai ms

MR. ANTONUCCI : Object to

Il on.

THE W TNESS: It's been a really
me since |I've actually revi ewed

forms such as this, but | would say

that the same things are important that we

ki nd of

-- that we spoke with.

Any of the coding where it refers

to revenue code -- revenue code, HCPCS

code.

Even so much as a bill type can al

be i mpacting the claimpayment and the --

the accuracy, |ike, towards that -- that
code.

So as far as giving you, |ike, any
specifics, that would probably be really
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outside of my scope as it's been a very

|l ong time since | reviewed the actual data
on a claim Il -- I look at things on a
much higher level in my current position.

BY MS. WALLACE:

Q. Do you -- can you tell me the
i mportance of a HCPCS code to -- to ensure that
the 1CD-9 or I1CD-10 code is accurate?
MR. ANTONUCCI : Object to

f oundati on.

THE W TNESS: | wouldn't be able to
describe it probably in a -- in an exact
enough way, no. | know that they're

rel ated and relevant to each other.

BY MS. WALLACE:

Q. But you wouldn't be able to tell
me -- can you tell me what a HCPCS code is?
MR. ANTONUCCI : Object to

foundati on.
THE W TNESS: It's simlar to |like
a CPT code. It's going to be a code that
descri bes the service that was provided.
BY MS. WALLACE:
Q. And how does that service that was

provided relate to the I1CD-9 or |ICD-10 code for

Golkow Technologies,
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that -- for that service?
MR. ANTONUCCI : Obj ect to

f oundati on.

THE W TNESS: Those would -- those
| CD-9 and 10 are diagnosis codes. So it
woul d be -- it'd be you're providing a

service that would be related to a
di agnosi s code.
BY MS. WALLACE:
Q. What does a "diagnosis indicator™
mean?
MR. ANTONUCCI : Object to
foundati on.
THE W TNESS: Do you mean a
“di agnosi s pointer"?

BY MS. WALLACE:

Q. Yes.

A. A di agnosis pointer would just say
that a -- say that a claimhas multiple
di agnosi s codes |isted. It would tell you

whi ch of the services, which of the HCPCS codes
is related to -- which -- which diagnosis code
it's related to.

So it could be that it's related to

all of the diagnoses on the claim or it could
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just be related -- like, they performed one

particul ar service that could be related to,

i ke, one particular service on the claim-- or

one particular, sorry, diagnosis on the claim
So it directs you to which -- which

ones it's connected to.

Q. s that a necessary component of
determ ning whether that -- that particular
service is related to the ICD-9 code, the
di agnostic pointer?

A. Yes.

MR. ANTONUCCI : Object to form and
foundati on.
THE W TNESS: Yes.
BY MS. WALLACE:

Q. So you would need to have a
di agnostic pointer in order to understand if
that service was related to the primary
di agnosi ng code?

MR. ANTONUCCI: Object to
foundati on.

THE W TNESS: Yes. Li ke, on a --
on this type of claim yes, you would need

a diagnosis pointer to tell you which

di agnosis code it is related to.
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BY MS. WALLACE:

Q. And do you know what the difference
is between a primary di agnosis and a secondary
di agnosis as it relates to coding?

MR. ANTONUCCI : Obj ect to

f oundati on.

THE W TNESS: My only -- nmy

knowl edge of that would be the primary

woul d be the first one on the claim and

everything el se would be secondary.

BY MS. WALLACE:
Q. And what does it mean if it's the
principle primary diagnosis?

MR. ANTONUCCI : Obj ect to
foundati on.

THE W TNESS: | don't know how to
explain it other than that, or | don't
know specifically anything more than it's
the primary -- the primary diagnosis code
versus the secondary ones.

BY MS. WALLACE:
Q. Do you know if the primary
di agnhosis code is the -- is the -- the reason

for the adm ssion or the encounter?

MR. ANTONUCCI : Obj ect to

Golkow Technologies,
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f oundati on.

secondary di agnosi s?
Whi ch one hel ps
payment grouping, the DRG?
Do you know t he
MR. ANTONUCCI :
foundati on.
THE W TNESS: I
BY MS. WALLACE:
Q.

in the secondary diagnosis f

Do you know i f

date?

somet hi ng

Page 72

THE W TNESS: | wouldn't fee
confident saying yes or no either way on
t hat . | believe so, but | don't bill. So
| don't know what they -- | don't know how
that's determ ned.
BY MS. WALLACE:
Q. All right. And as far as the
upcodi ng that we tal ked about earlier, do you
know, is it the primary diagnosis or the

you categorize the

answer to that?

Obj ect to

do not.

is |isted

ield, whether --

what -- what that is -- would you agree with me
that that condition is coexisting; it's just a
coexi sting position -- |I'"msorry, a coexisting
di agnosi s but not a primary one for the service
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MR. ANTONUCCI : Obj ect to
foundati on.

BY MS. WALLACE:

Q. Or do you -- or do you lack the
expertise to -- to give that opinion?
A. Yeah, | would |l ack the expertise.
Q. Al'l right. And so do you know the
di fference between this Form 1450 and a CMS
Form 15007
MR. ANTONUCCI : Obj ect to

foundati on.
THE W TNESS: Yes. The -- the --
the 15- -- sorry.
The 1500 is a medical form  The
other is a hospital form
BY MS. WALLACE:
Q. Okay. And tell us the difference
i f you will.
MR. ANTONUCCI : Object to
foundati on.

THE W TNESS: Yeah. So medi cal

forms are just -- are -- are used more for
often, for, |ike, things of doctors visits
and such.

Hospital forms are used more for
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I npati ent or outpatient, |ike facility
claims. There's, of course, exceptions to
both of those, but that's the general use
of them

BY MS. WALLACE:

Q. Do you know whet her Tri West as a
company is required to pull the data in these
claimforms for -- in order to process
TriWest's claims for CCN and TRI CARE?

MR. ANTONUCCI : Obj ect to form and

foundati on.

THE W TNESS: Yeah. So whatever is
billed on the claimis pulled into the
systemto process the claim processed
based offer all the codes and information
provi ded.

BY MS. WALLACE:

Q. Are these green identifiers here
fields that you are capturing electronically
for TriWest, CCN, and TRI CARE cl ai ms?

MR. ANTONUCCI : Obj ect to

f oundati on.

THE W TNESS: They're -- they
are -- they would be all pulled in our --
our payment processor would pull all of

Golkow Technologies,
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themin for processing. And |I'm sure that
that is information that could be obtained
from our data source that we received from
them but they are not -- they are not

al ways on all the reporting that we pul

on a regul ar basis.

BY MS. WALLACE:

Q. Which isn't?
A. Li ke, for example, the diagnosis
poi nters, modifiers. We don't -- our reports

don't always go in to that |evel of detali
unl ess we pull them specifically.

But it would all be -- but it would
all be pulled in by our payment processor to
process the claim " mjust saying on a
regul ar report, some of these fields wouldn't
be on there, or they would be a mle |ong.

Q. And are you saying that you would
have -- you would have collected the diagnostic
poi nters, but they wouldn't be on your

st andardi zed data pulls?

Li ke, you would still have access
to the information, but they're not -- they're
not as -- or -- or you don't have access to the

di agnostic?
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A. What |'m saying --
MR. ANTONUCCI : Obj ect to form and

f oundati on.

THE W TNESS: What |'m saying is
our payment processor would need to pul
all of these data points into their system
to process the claim
BY MS. WALLACE:
Q. So you have -- so you -- Tri West
woul d have access to these data points in order

to process a claim?

Q.

A. Yes, correct.

Q. And you know that -- you do know
that in your capacity as director of the claims

A. Correct --

Q. -- adm nistration?

A. Correct. Al'l of that would be
pertinent for processing a claim

Q. Okay. And as far what is and is
not in your area of expertise, you're not in
the billing department?

A. No. We don't bill claims, so |I'm
not in any sort of billing department.

You -- you pay claims?
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MR. ANTONUCCI : Obj ect
BY MS. WALLACE:
Q. Correct? TriWest pays

community providers?

processed.
BY MS. WALLACE:
Q. Are you saying that Tri

data from either WPS or PGBA?

Page 77

to form

claims to

MR. ANTONUCCI: Obj ection,

THE W TNESS: We actually don't --
we don't process the claims ourselves. We
contract with a company that processes the

cl ai ms. We review what has been

West

contracts with another entity to pay the

claims?

A. Correct.

Q. What entity is that?

A. PGBA. It -- prior it was WPS. So
one of the reports you got was for WS, and |
believe they processed claims until m d-2021;

and then PGBA is our current claims processor.

Q. Are they independent conmpani es?
A. To my knowl edge, yes.
Q. The data that you pulled in this

case, you would have had to seek some of that
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A. Yeah. So that -- it would be data

that's in our data repository, our system

However, it would have come from WPS and PGBA,
correct.
Q. And is it a part of TriWest's

duti es and responsibilities to review and
verify that data that comes in from WS and
PGBA?

A. Yeah. | mean, there are times
t hat we | ook on it regular basis and do data
eval uation to ensure that we're getting, you
know, adequate information. But to what
extent, you know, or what extent that data team
eval uates that, that's outside of nmy scope.

Q. Turning back to the exhibit on the
screen, this is for the professional services
as opposed to hospitalizations, correct?

MR. ANTONUCCI : Object to
foundati on.
THE W TNESS: Prof essi onal

services, yes. The 1500 formis, correct.
BY MS. WALLACE:

Q. s it within your area of expertise
to tell me the significance of the first

di agnosis code A versus B through L as it
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relates to billing?

MR. ANTONUCCI : Obj ect to form and
foundati on.

THE W TNESS: Yeah. It's the same
answer | have as the other form The
di agnosi s codes, they do all matter, and
they're related by the pointer.

But as far as, |like, which one is
billed in what order and why, | don't have
any expertise on that.

BY MS. WALLACE:

Q. But you -- because you don't have
expertise in that area, you also did not review
the data extractions for those particular --
you weren't able to crosscheck the data

extractions in this case for M. Laramore to

confirmthose -- those pointers and modifiers
and CPT codes; is that accurate?
MR. ANTONUCCI : Object to form and

foundati on.

THE W TNESS: Correct. Correct.
| -- fromthose reports that were
supplied, those -- those appear to be
accurate based off of our database of

I nformati on that was pull ed. But they're
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not -- | didn't do any deep dives into

what that data was.
BY MS. WALLACE:

Q. Okay. And the significance of a
primary diagnosis versus a secondary diagnosi s,
if I'"m asking you those questions, |'m asking
the wrong person?

A. Yeah, that's correct.

Q. Okay. Let's take a look -- |I'm
going to put in the chat a slew of exhibits, if
you don't mnd, and |I'Ill identify each one as |
put it in.

The first one are the two datasets
that -- that were provided along with Kaitlin
Band's cover |etter of March 4th, 2025. These
are Bates stamped CLJA TriWest '1.xlsx and
CLJA_TRI WEST_"' 5. x| sx. And | have them marked
as Exhibits 4 and 5 respectively.

(Wher eupon, Exhibit 4, Excel file,

Bates | abel ed CLJA_TRI WEST_0000000001, was
mar ked for identification.)

(Wher eupon, Exhibit 5, Excel file,

Bates | abel ed CLJA_TRI WEST_0000000005, was

mar ked for identification.)
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BY MS. WALLACE:

Q. And, Ms. Rivas, |'m going to put --
just for convenience, | am going to put
Exhi bit 5 on the screen for you now if that's

hel pful to you.

A. Sur e. That's fine. "' m going to
open them as well, though, just to be able to
see thema little bit better.

Q. Perfect. Do you recogni ze
Exhi bit 57?

A. Yes.

Q. Who prepared this data extraction?

A. To the best of my knowl edge, this
data was -- came from Kaitlin Band. | f she had
hel p assembling it -- for beyond that, |'m not
awar e.

Q. Do you have any knowl edge if she

wrote the query that produced this dataset?

A. | don't have knowl edge of that.

Q. Do you have knowl edge of how she
decided to comply with the DOJ's parameters in
pulling this dataset?

MR. ANTONUCCI : Obj ect to form and
foundati on.

THE W TNESS: It appears that the
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di agnosis code is on here, so she would
have -- it |ooks to me that she would have
pull ed those claims with the proper

di agnosi s code that were related to what

you have -- what the DOJ asked for.
BY MS. WALLACE:

Q. Do you know if she only pulled
claims where those diagnoses were in the
primary diagnosis position as opposed to the
secondary position, or do you -- that is
outside the scope of your knowl edge of this
data extraction?

MR. ANTONUCCI : Object to form and

f oundati on.

THE W TNESS: That is outside the
scope of this data extraction.
BY MS. WALLACE:

Q. It's out -- it's outside the scope
of your knowl edge?

A. Correct.

MR. ANTONUCCI : Same obj ection.
BY MS. WALLACE:

Q. So you are unaware if she
included -- are you able to tell me if she
i ncluded any diagnostic pointers in this data
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extraction?
MR. ANTONUCCI : Obj ect to
foundati on.
THE W TNESS: " m | ooking at the
headers to see if there's any -- any
i ndication of this that in this
extraction.

BY MS. WALLACE:

Q. You -- you -- you're scrolling on
your own screen, right? So I don't --

A. Yes, | am

Q. Okay. Perfect.

A. | do not see anything related to

di agnose pointers.

Q. And we discussed earlier that it's
not your -- your area of expertise, the
relationship between diagnostic -- diagnostic

poi nters and the primary diagnosis or the
service line item?

A. Correct. | just know that there's
a correlation between the two and how cl ai ns
pay; but as far as what that is and -- that is
out side of my scope. That's a deeper | evel of
knowl edge of coding needed.

Q. Under st ood. Do you understand how
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Ms. Band determ ned that each of these dates of
service was related to the ICD-9 and 10 codes
provi ded by the DOJ?
MR. ANTONUCCI : Object to
foundati on and form
THE W TNESS: | don't have any
specifics as to how she concluded that

ot her than the diagnosis codes she has

| isted here on the -- on the form
BY MS. WALLACE:

Q. Okay. And so was you -- and you
said you were not able to talk to Ms. Band to
ask any clarifying questions?

A. | did not speak to her.

Q. Are -- and were you able to verify
t hat each of these dates of service is
connected to the I1CD-9 and 10 codes?

A. They appear to be based on the
reporting that was pull ed.

Q. But that's outside the scope of

your expertise?

MR. ANTONUCCI : Object to form
THE W TNESS: Well, | would trust
our reporting. | use it every day, and

It's showing you the dates of service; and
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It's showing you the diagnosis code. So
t hat would indicate to me that it's
rel ated and included in.
BY MS. WALLACE:
Q. Did you do any -- did you make any
effort to confirmthat the CPT or the H- --

HCPCS codes matched the primary diagnosis?

A. No. That is outside of my scope.
Q. Did you do any evaluation of this

data to identify any duplications in billing?
A. Duplications in billing?

So it did not appear that there

were duplicate claims submtted. That - -
that's what | | ooked for was whether there was,
l'i ke, duplicative -- duplicative clains

submtted for the same dates of service, and |
did not see anything of that nature.
Q. So you did analyze the data for

duplication?

A. Yeah. Duplica- -- duplicative
clainms, yes. Li ke, the -- like -- like,
basically, |looking to see if more than one

claimwas submtted for the same dates of
service.

Q. And paid the same?
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A. Uh- huh, correct.

Q. Can you take a |l ook, please -- do
you know how to sort and filter this data if |
asked you to filter it for a date of service?

A. ' m sorry. | believe you cut out
during the question.

Could you repeat the question?

Q. Do you -- do you know how to filter

this data if | asked you to filter it by date

of service?

A. Yeah. It would be Column BX is the
from and then BY is the date of service. It
| ooks like this is line-|level data. So you'll
see multiple Iines for the same claims on here.
Q. Okay. | want you to take a | ook
at -- and you may not be able to answer this
for me. But if you could take a | ook at the
date of service 3/22/22, I'm going to highlight

it on the screen for you to make it easier on
both of us in blue.
MS. WALLACE: And |l et the record
reflect that |'m marking Exhibit 5, four
colums in blue, that represent date of

service 3/22/2022.
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BY MS. WALLACE:

Q. Can you see my screen?
A. Yes.
Q. Al'l right. Let's scroll over to

the payment.

So we -- do you understand which --
can you tell me which colum represents the
amount paid by the government in this claim

data extraction?

A. The claim paid amount is in
Col umn DC.

Q. I s that your testimony as to which
colum | should | ook at to see what the

government pai d?

A. That is what -- that is what we
paid and what | would assume the gover nment
rei moursed Tri West for, but | can't validate

that that was what the government paid.

Q. So the claimpaid amount has
repeating simlar line items on it.
Could I direct your attention maybe

to Colums CW and CX that don't have those
duplicates that are filtered for the entire
claim payment ?

MR. ANTONUCCI : Obj ecti on. Form
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THE W TNESS: | see CW and CX.
What was the question?
BY MS. WALLACE:

Q. "' m concerned that you identified
the wrong colum as to what was paid, and |I'd
i ke you to reconsider your answer and | ook at
CW and CX.

MR. ANTONUCCI : Obj ect to form
THE W TNESS: They're the same --
they're the same totals as in DC.
BY MS. WALLACE:

Q. So the -- well, they aren't. So if
you |l ook at -- let's |look at line 7.

A. Sorry. | filtered to that, so they
are on the ones -- the lines |I'm | ooking at. I

apologize if it's different from what you're
| ooki ng at. Let me unfilter.

Q. Okay. SO just so we're on the same
page, would you be able to mnim ze your

version and | ook at my screen?

A. Yeah. | can try. It's really
small, though, so it's hard for me to read.
Q. Yeah. "' m happy to zoom in. ' d

be happy to zoomin for you.

How' s t hat ?
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A. That's a little better, yep.
Q. Okay. So we are |l ooking at -- |et
me ask you the question again.

Whi ch one of these colums woul d
represent, if you totaled it all together, the
amount that the government paid related to
these claims that are in this data extraction,
Exhi bit Number 57?

MR. ANTONUCCI : Object to form
BY MS. WALLACE:

Q. And if this is outside of your area

of expertise, please just |let me know.

MR. ANTONUCCI : Object to form
THE W TNESS: "' m going to refer to
the -- that's a different exhibit -- |
need to -- | would need you to right click
on the -- the headers for those colums --
BY MS. WALLACE:
Q. Uh- huh.
A. -- so | can read what the headers
say.
Q. So you can read them? Sure.
A. Yeah.
Q. Okay.
A. That's the billed amount, and then
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CWis the paid amount. And then that's a |line,
t hat payment, telling you what that particular
line would have paid. So if there's multiple
lines for a claim that'll be there.

Q. Ri ght . Do you want me to keep
goi ng?

A. Yes, because | -- | couldn't tel
the difference on the others --

Q. Sure.

A. -- from what | was | ooking at.

Keep going.
That's going to be the check number
t hat was paid on, the paid dates.
Q. CZ colum is the check number.
DA states paid date?

A. Yep.

Q. DB states claimbilled amount?

A. Billed amount.

Q. DC states cl ai med paid amount. DD
states claimnet payment. And DE states --
ooh. It's not comng up for me for some
reason.

A. There's nothing in that colum it
appears.

Q. Oh, okay. That must be why.
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So which one of these colums, if
you add it all together, represents the amount
that the government paid for this data

extraction?

MR. ANTONUCCI : Object to form
THE W TNESS: Paid? So -- so what
"' m seeing here -- I'"mstill trying to,

| i ke, add because it's hard to | ook at
your -- this w thout |ooking at it myself.
But it appears to me that the paid
amount is in Colum CW and that's going
to be the for the claim But I'm -- |
still -- 1"mnot positive why the CW
colum is different sometimes than the
D -- the DC colum without |ooking at this
further. | couldn't tell you why they're
different right off the top of my head.
It |ooks to me |like there's a |ine
Item amount is what's broken down on -- in
the CW and CX, and that the DC would be
appear to be more of a claimoveral
payment .
BY MS. WALLACE:
Q. Thank you. And the data

di ctionaries that were provided to us by
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TriWest is that within -- or is -- is -- a
detail ed know edge of the data dictionaries in
these fields, is that within your area of
expertise?

A. |'ve seen the data dictionary. And
if we can look -- if you want to refer to that,
we can take | ook and see if it calls out any

di fference there.

Q. WIll you answer my question, which
is -- Is the -- how the data dictionaries --
the definitions in the data dictionaries, is

that within your area of expertise; or is that
handl ed by someone else in a different
depart ment ?
MR. ANTONUCCI : Obj ect to form
BY MS. WALLACE:

Q. Fam liarity with those criteria and
fields?
MR. ANTONUCCI : Object to form
THE W TNESS: Yeah. I'm fam | iar
with the data dictionary. | don't set the

criteria for what they are.
BY MS. WALLACE:
Q. And -- and are you saying you're

fam liar with it; you just don't remember what
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t he definition is for this particular data
extraction?

A. Correct, yes. | would need to see
the data dictionary to see if it gives
addi tional information or additional
description.

Q. Al'l right. And so as far as --
because | don't want to move off this exhibit
right this second.

But as far as your knowl edge,
which -- which one of these, if you added up
the colum, totals the amount paid by the
government for this data extraction?

MR. ANTONUCCI : Obj ection. Form

THE W TNESS: Again, to the best of

my knowl edge, DC is the total claim

payment that the government would have

pai d.

And again, | guess | can't

reference that being the government paid.

That is what TriWst would have paid.

And -- and then submtted to the
government, and the government most |ikely
returned to money; but | can't verify
that. That's not on this report or in
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scope.
BY MS. WALLACE:

Q. Okay. So |'"m going to sumthe
colum DC.

And so is it your position that
this particular data extraction, the
government, VA, and/or TriWst would have paid
out $8, 609. 367

MR. ANTONUCCI : Obj ect to form and

foundati on.

THE W TNESS: Yes, | believe so.
BY MS. WALLACE:

Q. Okay. Can you take a | ook --
and -- and as opposed to summ ng Colum CW
which totals $6,786.76, do you think that would
have underesti mated what the government paid
for this data extraction?

MR. ANTONUCCI : Object to form and

foundati on.

THE W TNESS: Yes, | believe so.

But again, | think it would be smart to
refer to the data dictionary to see if
there are any additional descriptions

t here.
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BY MS. WALLACE:

Q. All right. Can you explain -- can
you tell me for the -- for the four rows that |
have highlighted in blue, can you -- do you

have any expertise or knowl edge to be able to
tell whether or not that is a duplication error
in the TriWst payment systen?

A. Not just by |l ooking at this report,
no. They'd have to | ook at the actual clains
t hat are submtted. It's possi ble one was
subm tted and then potentially recouped or
something or it's a line item Il can't tel

fromthis report and from your highlights

t here.

Q. Okay. And so you're not able --
now, if | asked you to do a duplication check
to this document, would you be able -- do you

have the expertise to be able to do that?
A. Me personally? No, | would not be
able to go in and do that, but | have team

members that be would be able to do that.

Q. Who would -- who would be able to
do that?
A. My team that report -- well, my

team members that report to me that have access
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to the systemto pull this up specifically and
| ook at this detail on each claim
Q. Are you telling me that | would
need to see a different dataset than what |'m
| ooking at on the screen?
You couldn't determne if there was
a duplication based on the data that was
provided?
MR. ANTONUCCI : Object to form
THE W TNESS: Not without | ooking
deeper into it, | would not be able to
tell you that.
BY MS. WALLACE:

Q. Are you saying you don't know if
somebody could tell just fromthis data whether
there's a duplication error, or, like, you

woul d have to ask?
MR. ANTONUCCI : Object to form
THE W TNESS: We woul d generally
pull up the claimitself and | ook to see
if there was a duplication.
BY MS. WALLACE:
Q. You'd pull the claimup in a
different formthan |I'm seeing it right now,

i ke, within your internal clainm database?
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A. Ri ght . And | ook at the actual --
and | ook at the actual i1images that were
supplied and the -- and the information on

t hose cl ai ns.

It |ooks to me |ike that those are
different line items because -- what -- what --
it's line 39 and 407

Q. 39 through 42.

A. Correct. So in Colum BW it has
different line items showi ng one, two, and
three, that those are different line items. So

they appear to be the same claim but different
line items.

Q. And is that what you mean, one,
one, one, one?

A. Okay. That's not what m ne | ooks
i ke on my screen. So I'm not sure if -- 1is

yours filtered to anything?

Q. |'"ve sorted it by date.

A. Oh, then I'm sorry that they aren't
going to line up to what m ne shows up on here.

Q. It should be the same -- it should

be the same data across fields no matter if
it's sorted or not.

A. But | was | ooking at |line 39, so
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t hat may not be --

Q. Oh.

A. -- the line number if you've sorted
it by date.

Q. " m | ooking at the four dates of

service for 3/22/2022?
A. Correct. And | had it filtered to
t hat, but then | unfiltered it to see what you
were tal king about with the different vol - --
or the different amounts.
Coul d we pull the data dictionary,
t hough, to validate what's on there because

t hat woul d be hel pful for me?

Q. Sur e.

A. It's not something | would have al
memori zed on -- especially, this is being a WS
report, this -- this is older claims that we
woul dn't -- some of these that we wouldn't --

Q. Il will mark as an exhibit -- 1 have

previously marked Exhibits 10, 11, and 12,
whi ch represent the cover letter from Tri West
and the two data dictionaries that were
provi ded.
MR. ANTONUCCI : Whi t ney, the cover
|l etter is Exhibit 3.
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MS. WALLACE: Oh, I -- 1| was
tal ki ng about -- is there a data
di ctionary cover letter?
Let's take a | ook. It should be
Exhi bit 10.
"Il share my screen.
(Wher eupon, Exhibit 10,
U.S. Department of Justice cover letter
dat ed August 6, 2025, was previously
mar ked for identification.)
(Wher eupon, Exhibit 11, Excel file,
Bates | abel ed CLJA TRI WEST_0000000010, was
previously marked for identification.)
(Wher eupon, Exhibit 12, Excel file,
Bates | abel ed CLJA_TRI WEST_0000000009, was
previously marked for identification.)
BY MS. WALLACE:
Q. So this is Exhibit 10 -- this is
mar ked as Exhibit 10 from the G ovann
Ant onucci, and it is letter dated August 6th,
2025, that says, "As requested in your letter
of July 3, 2025, the United States now produces
data dictionaries for the Tri West offsets
spreadsheet. These documents have been

provi ded el ectronically.™
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All right. Let's take a | ooKk.

Do you know which one you want to
review, Ms. Rivas, or do you -- would you I|ike
for me to pull up both?

A. Yeah. We'd have to see which one
correlates to this report. One had a 185,
think, in the subject line. | don't see that
on the name of this report, unless you guys
have changed the headers.

Q. Does this -- did you prepare this

document, Ms. Rivas?

A. | did not.

Q. Do you know who did?

A. | do not.

Q. Have you seen it?

A. The data dictionary? Yes.

Q. Have you seen this production?

A. The one that you have up?

Q. Yes.

A. Yes, |'ve seen this.

Q. Do you see anything -- if -- if
you'd like to direct me to where you want to

| ook regarding the answer on which colum to
sumin order -- the government paid that

amount, |'d be happy to go to whichever tab
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you'd like.
THE VI DEOGRAPHER: She's frozen on
my end.
MS. WALLACE: Yeah.
THE W TNESS: The one you're
sharing, are there additional tabs?
| can't see them
BY MS. WALLACE:
Q. Yes, there are.
Can you see this tab?
A. No, | can't -- yeah. | can't
see where -- | can't see where the tab is at,
but | do see that there is additional
i nformation.
So is that everything on here?
s that all the options on this
one?
Q. There's one more. So there's
four -- let me -- just for the record so we
keep it clean, |I'm showi ng you Exhibit 11, and
it is Bates stamped with the last digits 10.
And it has four tabs entitled "Claim Status
Summary, Claim Status Detail, ClaimLine
Detail, ClaimBilled Paid."
A. Okay. The check number, billed
Golkow Technologies,
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Case 7:23-cv-00897-RJ Document 863-2  Filed 04/27/26

Page 102 of 218



co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 102

amount . Okay.

So could you go to a different tab?

l'"'m sorry. The tabs are covered by
the --

Q. Yes.

A. -- header.

Q. And if you want me to stop sharing
and you | ook at those two documents that | put
in the chat --

A. Did you put it in the chat?

Q. Yeah. Yeah. We'll just do it that
way .

A. Whi ch exhi bit was that one?

Q. The one | just had on the screen

was Exhibit 11.
Are you searching for those

definitions relevant to Exhibit 5?

A. Il am It's strange because
normally the data dictionary lines you up with
the actual | abels on the report. I n our
reports -- none of our original reports would

have both the beneficiaries on the same one, so
it's hard to know which tab that they provided
you here, whether it was a claimline, a

claims -- a status line, a claimdetail |ine,
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or the overall -- because there's several views
that we pull on every single report.
Q. Okay. So as far as this deposition

goes and that Exhibit 4 and 5 that |'ve shown
you - -

A. Uh- huh.

Q. -- you're not prepared to wal k
t hrough with me the colum implications and

criteria?

MR. ANTONUCCI : Object to form
THE W TNESS: Yeah. It -- it does
have -- it has a paid amount here |isted

in CW but it also has a claimpaid amount
i n DC. And for the four claims that
you're referring to, the amounts are
exactly the same.

| see where they are not the same
on some of the other claims, but | -- |
can't speak to why that is different
wi t hout | ooking at an actual claimto
under st and what they have posted here on
this report.

BY MS. WALLACE:

Q. And you told me earlier, you cannot

tell whether those are duplicated as it relates
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to this dataset?

A. Not from -- yeah. Not from this
report. That woul d take reviewi ng the actual
claimbecause |'m not seeing anywhere where it

states that it's recouped or not recouped or --
| " m seeing process and paid, the status of it.
Hol d on a m nute here.
Yeah. There's nothing on here that
i ndicates -- that |I'm seeing on here that
i ndi cates that whether that would have been,
li ke, a claimthat was processed and then

potentially reprocessed for some reason or

anot her.

Some of our reports do only show
the paid claims, well, paid or denied, but
not hing that's been recouped. | " m not seeing

that on this report really.

So it's showing that it was

processed and paid here, and |I'm showi ng the
first one -- the first two |lines are inpatient.
The second two -- or sorry. They're -- | see

i npati ent. They're institutional claims, and
then the bottomtwo |ines were professional
clai ms.

But this is not giving me any
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additional information to identify anything
further from what you have here on this report.

Q. Okay. And did you know the that
the claimID that's colum BS is identical for
both of those charges?

MR. ANTONUCCI : Obj ecti on. Form
THE W TNESS: Yes, | noticed that.
BY MS. WALLACE:

Q. Okay. But that doesn't tell you,
as we sit here, whether it was paid
duplicatively in -- or based on your expertise?

A. No, it does not.

MR. ANTONUCCI : Object to form
THE W TNESS: No. It does not
specifically wi thout | ooking at the claim
because if they did do an adjustment to
the claim then sometimes the |ast digit
changes; but it doesn't show on the
report.
BY MS. WALLACE:

Q. Who woul d be the best person to
answer nmy question regarding whether this does
represent a duplicative payment for the same
date of service?

MR. ANTONUCCI : Obj ecti on. Form
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And | apol ogi ze, Whitney. Coul d
you please |let me know which claimnumber
you're referring to?

" m having trouble follow ng al ong.

MS. WALLACE: No problem "' m on
Exhibit 5, the 3/22/2022 dates of service

is what we're talking about, if that's
hel pful .

THE W TNESS: Yeah. I -- 1I'm
un- -- unfortunately, | -- 1| don't know
from-- fromthis report.

BY MS. WALLACE:

Q. And can you tell me who would know,
pl ease?

A. Li ke, someone on our claims review
staff that could pull up the actual claimin

the systemin the i mage.

Q. Who woul d be the best person to
| ook at the data that's been provided and --
and answer that question?

Would it be Kaitlin Band?

A. "' m not aware of what her specific
knowl edge or her skill set would be to do that,
but | mean, |'ve worked with other providers or

supervisors who work on the CCN program that |
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know would be able to tell wus.

Q. And you said it -- you think that
woul d be a supervisor that would be able to
answer these questions?

A. | just am aware of another manager
that I've worked with that's very famliar with
the -- with this program at CCN and woul d have
the skill set to -- to | ook this up.

Q. What's her name, pl ease?

A Gl nger Russel .

Q. What's her role at Tri West?

A She's currently a claims manager.

Q Is she famliar with -- would she
be an i ndividual that could answer detail ed
guestions about CPT codes and di agnostic
poi nters and primary di agnosis versus secondary
di agnosi s?

A. ' m not --

MR. ANTONUCCI : Obj ecti on.

Foundati on.

THE W TNESS: | -- 1I'"mnot sure if

t hat woul d even be in her skill set to

give you are the specifics that you'd want

to that.
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BY MS. WALLACE:

Q. Who - -

woul d be within their
MR. ANTONUCCI :

who coul d you
skill

I dentify that
t hat set ?
Obj ecti on.
Foundati on.

THE W TNESS: Possi bly someone from
review team | -- | don't

t he hand.

our medi cal

know any of their names off

BY MS. WALLACE:
Q.

member

And so you don't know the -- the

vast of your staff that's the most

famliar with code billing and codi ng and
payment

A.

data systens?
They woul dn't so |

They' d be

be on my staff,

don't know. in a different work

group.
Q.

And rem nd me which work group.

A. They'd be our

our medical billing and --

med- -- they'd be in

billing group.

They'd be our --

and coders.

Q.

di fferent

Does
titl e,
medi cal

A.

billing

It's

they've got medical billers

t hat have, i ke, a

say ny

depart ment
or would you just
department ?

|i ke the -- the UM team,

877-370-3377
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Utilization Management. That's -- would be ny
best guess.

Q. Can you tell me who is responsible
for doing these data inputs at Tri West?

A. | don't understand the question.

Q. Who is responsible for -- for data
i nput at Tri West?

A. Li ke, to generate this report?

Q. Li ke, entering data.

s it automatically drawn fromthe

medical -- like, is it automatically drawn from
the medical provider so no one is actually

entering it, or is there someone that does data

entry?
A. No, no one would enter this. These
reports are generated off of the -- the

reporting that comes fromthe claims data that
are our payment processors obtain.

Q. So are you saying, |ike, the
provi der would have input this data
el ectronically, and then Tri Wst takes that
provi der data and puts it into their own
system?

A. The provider would submt data on a

claim That is pulled out and generated by our
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payment processor, PGBA or WPS prior to 2021.
And they assign it a claimnumber, and that

information is all sent to TriWst by the

pay- -- by the payment processor.
Q. So as far as inputting data rel ated
to -- that's relevant for billing purposes, is

t hat done by the provider and then Tri West
audits or checks it for accuracy?

A. No. That -- that would be --
the -- the provider would supply -- would input
the information on a claimand submt it.

Q. And then now that -- so the

provider is the source of that data?

A. Of the data, yes, that's correct.
Q. Are you aware as a director of
Tri West that -- that your agency has been under

scrutiny in the past for duplication errors
connected with your payment systems?
MR. ANTONUCCI : Obj ection to form
THE W TNESS: " m not aware of
t hat .
BY MS. WALLACE:
Q. Are you famliar with the scrutiny
t hat some auditing agencies -- remenber |

mentioned the GAO and the Inspector General of
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the VA, that they have also identified --
identified some pass-through errors?
MR. ANTONUCCI : Obj ect to form and
foundati on.
THE W TNESS: "' m not aware of
t hat .
BY MS. WALLACE:

Q. Do you know what a pass-through
error is?

A. | do not.

Q. Do you know how Tri West is paid for
its services to the VHA and to DOD?

MR. ANTONUCCI : Object to form and
f oundati on.

THE W TNESS: The only thing -- the
only thing | have any awareness of is
rei mbursing for claims.

So we process a claim and then
that is submtted back to the VA; and then
the VA rei mburses us. But what -- the
details and anymore specifics than that is
outside of my department. | just have
general understandi ng of how that works.

BY MS. WALLACE:

Q. And so you don't know whet her
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Tri West is paid by a claimthat it manages or
by a provider or the flat rate?

Li ke, you have no -- no
under st andi ng of how Tri West is compensated for
its services at the TPA?

MR. ANTONUCCI : Obj ecti on. Form

and foundati on.

THE W TNESS: No, | do not.

BY MS. WALLACE:

Q. Can you tell me -- |I"m going to put
in -- |I'"mgoing to add some additional datasets
that -- that the government has produced from
your company.

"' m going to add Exhibits 6, 7, 8,
and 9.

(Whereupon, Exhibit 6,

U.S. Department of Justice letter, dated

June 9, 2025, was marked for

I dentification.)

(Wher eupon, Exhibit 7, Excel file,

Bates | abel ed CLJA_TRI WEST_0000000006, was

mar ked for identification.)

(Whereupon, Exhibit 8, Excel file,

Bates | abel ed CLJA_TRI WEST_0000000007, was

mar ked for identification.)

Golkow Technologies,
877-370-3377 A Veritext Division Www.veritext.com

Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 113 of 218




co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 113

(Whereupon, Exhibit 9, Excel file,

Bates | abel ed CLJA_TRI WEST_0000000008, was

mar ked for identification.)
BY MS. WALLACE:

Q. So I'"'m going to show you what's
been marked as Exhibit 6. It's a June 9th
letter fromthe DOJ advising that, "As
di scussed during the status conference of
June 9, 2025, United States now produces the
underlying data for the TriWst and TRI CARE DHA
of fsets spreadsheets.™

And then it says how they've been
shared with us. And then it -- it included
three datasets.

Can you tell me generally what
t hese datasets are, please?

MR. ANTONUCCI : Obj ecti on.

Foundati on.

BY MS. WALLACE:

Q. Have you reviewed these three

dat asets, Exhibits 7, 8, and 9 prior to the

deposition today in preparation?

A. | haven't opened them yet. ' m
wor ki ng on it. So et me see them
Yeah. These reports are actually
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the ones that | was famliar with, not the one

t hat you just shared.

Q. Can you tell me what these reports
are, and if you -- would you mnd telling me in
order as to how they're | abel ed: Exhi bit 7,
Exhi bit 8, Exhibit 9?

A. Exhibit 7 is a report of --

Exhi bit 8 -- oh, one second. Let me just check

7 again really quick

Yep. And 7 is comng from our WPS
payment processor. Al'l of the dates of
services and receive date are old. So this is
telling me this would have been data by WPS.

On -- on Exhibit 8 and 9, those are
both going to be current reports from PGBA
system, our current payment processor, and with
Exhi bit 8 being for Jimmy Laramore, and with
Exhi bit 9 being for Keller.

Q. Do you agree with me that Exhibit 8
and 9, those do not contain the detailed claim
data; they're more akin to the -- |ike, more a
recei pt of the query that was run against the
PGBA cl ai ms system?

MR. ANTONUCCI : Obj ect to form and

f oundati on.
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THE W TNESS: These -- well, these
are going to give you an overview of what
was paid and deni ed. They don't tell you
as much information, |ike containing
di agnosi s codes and things of that nature.

They are going to give you the
overview of what was paid and deni ed, and
these are the reports that | reviewed and
that I was | ooking at prior to this call.

BY MS. WALLACE:

Q. Are you saying that you did not
have the opportunity to review Exhibits 4 and 5
prior to this deposition?

A. Yep. Those were not famliar to
me. These three reports are the reports that |
vi ewed, and these are the three reports that |
| ook at on a regular basis from any ot her
providers, where they're going to give you the
dates of service and the paid amount.

Q. And if we were trying to ascertain
whet her or not dates of service and payments --

A. Claiminformation --

Q. -- 1"m sorry. Can you hear me?

| think we m ght have tal ked over

each other accidentally.
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A. Yes, | can hear you now.
Q. Okay. Let me try -- let me try ny
guestion if you don't m nd.

Woul d you agree with me that
exhibits -- if -- if we were trying to
ascertain whether I1CD-9 and |1 CD-10 codes that
the government provided to Tri Wst were related
to the dates of service and to the services
provided to the veteran on those particul ar
dates, would Exhibits 4 and 5 be the better
datasets in order to do that?

MR. ANTONUCCI : Object to form and

foundati on.

THE W TNESS: Coul d you repeat the

question, please?
BY MS. WALLACE:
Q. Yes. If we were trying to make a

decision as to which I1CD-9 and 10 codes t hat

were provided to TriWst by the DOJ were
related to the dates of service for a
particul ar veteran, would -- would Exhibits 4
and 5 that contain more detailed claimlevel
data be the better exhibits in order to make
t hat opinion?
A. Yes.
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MR. ANTONUCCI : Obj ect to form and
foundati on.
THE W TNESS: Yes.
BY MS. WALLACE:
Q. What was your answer? |'m sorry.
A. Yes, | would say that.
That claimthat you just were

asking me about on Exhibit 4 --

Q. Yes.

A. -- that | ooked Iike --

Q. Il think it was Exhibit 5, but go
on.

A. Let me just make sure this is the

one | pulled then, Exhibit 5. Yep.

From Exhibit 5, it was the one --
one of the duplication -- one of the duplicated
claimlines. That claim s actually found on --
now |I've | ost my sheet. Sorry. Gl ve me one
second.

But that claimis actually found on
this other report, and |I would likely be able
to tell you a little bit more about it based

of f of this other report.
Q. Great . Let me finish this

guestion, and we will go right to that, okay?
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A. Sur e.

Q. So you had just testified that
Exhibit 5 and 4 are the better datasets in
order to link ICD-9 codes to the services
received by the claimant.

And -- and did you testify earlier
that those -- you were not -- you're not -- you
weren't prepared to discuss those datasets
t oday?

MR. ANTONUCCI : Obj ect to form and

foundati on.

THE W TNESS: Yeah. Those -- those
are not reports that | had seen. These,
the three that you just shared, are
reports that | have seen; and they are a
list of all of the claims that were
process add deni ed.

What you had on the other sheet is
not something I'mfamliar with.

BY MS. WALLACE:

Q. Al'l right. And who woul d you
recommend -- if | wanted to have a deep-dive
session on Exhibit 4 and 5 as it relates to
di agnostic pointers and CPT codes and which

ones are related to the I1CD-9 and 10 codes, can
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you tell me which depart

best one and whi ch
in order to have a --
f oundati on.

THE W TNESS:

i ndi vi dual |
have t hat
MR. ANTONUCCI :

Page 119

ment of TriWest is the

should talk to
conversation?
Object to form and

| would start with

Kaitlin -- Kaitlin Band, the person who

put this together and got that report.
BY MS. WALLACE:

Q. Al'l right. Do you -- are you able
to direct me to more knowl edge about the
3/ 22/ 2022 using Exhibits 7, 8, or 9?

A. "' m sorry. What's the number that
you just referenced?

Q. 3/ 22/ 20227

A. Oh, vyes. And | believe that's the
ot her number . Yeah. So on -- on Exhibit 8.

Q. Yep.

A. On -- on Exhibit 8 if you filter to
the 3/ 22 date of service -- | didn't filter it,
but | found it on line 16 and 61, whichever one
is easier, to filter or to | ook at that.

Q. Can you tell me how much was paid
by the government on 3/22/20227

A. Yep. | can tell you that what the
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claim paid again. | can't speak to what the
government paid because | don't have any of

t hese reports referenced what we paid on behalf
of the VA, assum ng the VA would have

rei mbursed us.

Q. Yes.

A. The total paid amount is on
Column O for $77.61 --

Q. Yes.

A. -- and $555. 30.

Q. Okay. That's -- and can you tell
me -- that is O and then it's line -- can you
tell me which line, if you don't m nd?

A. lt's line 60 and 61, Colum O.

Q. If -- so let's -- let's take that.

So we know that that's what shoul d
have been paid for that date of service, right?
A. Uh- huh.
Q. Al'l right. So let's go back to
Exhi bit 5. Al'l right. So | want to scroll
over.
| want to represent to you that the
Department of Justice issued -- had their
econom st review this data, and he issued a

pai d amount . He i ssued a total amount for --
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for this data extraction totaling 6,786, which
is the summati on of Column CW

A. Okay.

Q. ls -- does -- does -- for date of
service 3/22/ 2022 have doubl e charges for
$555. 30 and $707.61 [sic] that is included in
t hat summation total?

MR. ANTONUCCI : Obj ect to form and
foundati on.
THE W TNESS: | can't confirmthat.
BY MS. WALLACE:

Q. Can you -- sO can you see
Col um CW?
A. I can.
Q. Okay. And the total for that whole

colum is $6, 786. 76.

Do you see that?

A. | see that.

Q. And do you see where this $555. 30
and the seven hundred -- $77.61 was counted
twice?

But we just know from your other
dataset that it was only paid -- both of those
charges were only paid once.

Woul d you agree with me that those
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$6, 786. 767
MR. ANTONUCCI : Obj ect
foundati on.
THE W TNESS: Yeah. I

confirmthat for a fact. | t

report came from

BY MS. WALLACE:

came from? The - -
A. Correct. Li ke, | can'

t hat was cal cul ated or where that

" m | ooking at the off

i ndi cative of what actually paid.

Q. But as far as that tot

just been $555.30 plus $77.61, cor
MR. ANTONUCCI : Obj ect

f oundati on.

Page 122

are double counted Iin this total here of

to form and

can't

-- 0t o -- 0t

appears to be that way on that report, but

| can't confirm where that data on that

Q. You can't confirm where this data

t confirm how

came from

It |looks like that's taken from some sort of

report and put onto a couple of tabs.

icial reports

on the other exhibits, and that would be more

al, it does

i nclude doubl e charges for that date; and we --

you and | have confirmed that it should have

rect?

to form and
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THE W TNESS: Yep. It appears that
may be the case. But wi thout, | guess,

i dentifying where that other information

came from | wouldn't be able to confirm
BY MS. WALLACE:

Q. Who woul d?

A. Whoever put that together. As |

menti oned, Kaitlin Band - -

Q. Okay.
A. -- submtted and reviewed that.
Q. | am going to -- we haven't

toget her | ooked at Exhi bit Number 4, which

is -- which is another one of the data
extractions that was provided to us. And |I'm
going to share it for you in -- on the screen.

You mentioned earlier that you are
not -- that you did not review Exhibit 4 prior
to this deposition and were not involved in
this data extraction?

A. | did not.

Q. Do you know generally what this
data extraction represents?

A. My understanding is that it's
supposed to represent the claims that are

associated with the relevant diagnosis codes.
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Q. And do you have an understandi ng as
to why the difference between -- you mentioned
earlier, like, the WSP [sic] processor versus,
was it PLRG?

A. WPS versus PGBA. They're just --

they were two different processors dependi ng on
the date of service.

Q. s that why these two Excel --
SO -- so let me ask you -- |I'm sorry. Let me
ask you it this way.

Exhi bit 4 represents a dates of
service for Jimmy Laramore, if you agree with
me, covering approxi mately March 30th, 2020, to
March 9th, 2021; whereas, Exhibit 5 represents
dates of service for Jimmy Laramore covering
service ranges of June 8th, 2021, through
January 10th, 2025, so a subsequent -- a
subsequent set of dates?

MR. ANTONUCCI : Object to form and

foundati on.
BY MS. WALLACE:
Q. Do you agree with me?
MR. ANTONUCCI : Same obj ections.
THE W TNESS: That sounds correct

for the dates | see on the spreadsheet.
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BY MS. WALLACE:

Q. And are you able to tell me -- |
know you did not pull this data, but Exhibit 5
does have more detail in it than Exhibit 4.

Are you qualified to be able to
tell me the difference in the data criteria for
Exhi bit 5 versus Exhibit 47

A. " m not famliar with the
difference in it other than Laranore, it
appears that Laramore, Exhibit Number 4, is for
WPS cl ai ns. And the Exhibit Number 5 has a tab
for both Laramore and Keller, which would be
the PGBA claims that are more recent.

Q. Okay. And the -- |ike, the reason
t hat these are presented to us in two different
Excels is because they came from -- they were
pulled fromtwo different database systens; is

t hat accurate?

A. Two different data sources,
correct. WPS claims would be in a different --
| i ke, our current -- our current database woul d

be items that come in from PGBA.
WPS i s probably, like, a historical
data that is -- that exists, but isn't as

rel evant today for what we use due to it being

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com

Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 126 of 218



co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 126

ol der and by a different payment processor.

Q. Yes. And so the CCN program
| aunched in approximately 2019; is that true?

A. Il think that's the best of ny
ability. It was called something different
before that. | believe -- | believe about 2019
is when the name changed to Community Care.

Q. Do you know what the program was
from 2013 to 2019 when this other payor
dat abase system would have been in effect, or
is that beyond your expertise?

A. They were the PC3 program | don't
recall what it stood for, but it was called PC3
bef ore CCN.

Q. Do you know why the data fields
woul d have been different from the data
extraction for Exhibit 4 versus Exhibit 57?

A. Not specifically, other than
probably com ng from different data fields,

di fferent databases, saved -- in saved data out
in the -- it would be from the databases.

Q. Do you know whet her Exhibit 4
represents only hospital billing versus also
i ncluding professional billing in this?

A. | don't, but et me just see if it
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has a field for -- if -- they're all | abeled as
i npati ent or outpatient, which would give me

the i mpression that they are hospital claims.

Q. And do you -- are you able to --
can | ask you the same question for Exhibit 5?
Can you tell me whether that pulled

hospital and professional claim or just
hospital claims?
A. Sur e. Let me take a | ook.
Yes. It has a breakdown on
Colum BM for institutional versus

professional .

Q. And were both provided under
Exhi bit 57?
A. Yes.
Q. And | think we talked previously,

you agreed with me that there are no diagnostic
poi nters for the professional services in
Exhi bit 5, correct?

A. | didn't see anything that
i ndicated that, correct.

Q. Do you know if TriWst has had any
col |l aboration or conversations with the -- with
the econom st for the DOJ in this case as it

relates to -- to Tri West datasets?
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A. "' m not aware of that.

Q. You haven't?

A. | have not, no.

Q. ls it part of your role in claims

adm nistration for TriWst to monitor when
changes are made to the progranm?

A. Not specifically. | "' m more brought
in when, |ike, and notified that there's
changes that have been made. The changes - -
yeah. | don't monitor them firsthand, no.

Q. But you are aware in your role that
there have been changes made to the CCN
program, even just in your three years since
you've been at the company, correct?

A. Yeah, absolutely. Li ke, just
changes in the process or obtaining referrals,
things |like that, yes.

Q. Okay. And it's my understanding
that there have -- there -- there are so many
changes that the VA CCN provider manual is
actually published and updated quarterly; is
that true?

A. That's true.

Q. Publ i shed in January, April, July,

and October approximtely?
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A. It sounds correct.

Q. Do you have -- is -- is it updated
even more often than that on occasion, or is
t hat about when it's updated?

A. It's generally updated on
gquarterly, but they could issue and update it
at any time if they -- they want to. Somet hi ng
could change in between.

Q. Do you have any know edge in your
role as to whether those updates affect the
care coverage and eligibility and
appropriations for the C- -- CCN?

MR. ANTONUCCI : Obj ecti on. Form
and foundati on.

THE W TNESS: They could i mpact the
care. It just depends on what the update

Is or, you know, is for. It could update,

|l i ke, the level of coverage that we

provide or -- yeah, like, the |evel of
care provided. It just depends on what
the update is for.

BY MS. WALLACE:

Q. Do you understand that the CCN
programis -- how it's funded from Congress?

Do you have an understandi ng of
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t hat ?
MR. ANTONUCCI : Obj ect to form and
foundati on.
THE W TNESS: Specifically, no.
BY MS. WALLACE:

Q. Do you understand that it's
di scretionary funding from Congress on an
annual basis?

MR. ANTONUCCI : Obj ect to form and
foundati on.
THE W TNESS: | don't know that.
BY MS. WALLACE:

Q. Does -- so Tri West, you've told me
earlier, you're -- you have two accounts. One
iIs the Department of Defense TRI CARE system,
and the other is the VHA CCN system

So a hundred percent of TriWest's
company revenue is tied to these two prograns;
is that right?

MR. ANTONUCCI : Object to form and

f oundati on.

THE W TNESS: To the best of ny

knowl edge.
BY MS. WALLACE:
Q. Okay. And is it discussed in
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-- at your level as a director of clains

I stration that the programs are both

subject to discretionary annual oversight by

Congr

ess?
MR. ANTONUCCI : Object to form and
foundati on.

THE W TNESS: It is not.

BY MS. WALLACE:

at my

ever

Q. You' re unaware of that?
A. Yeah. It's -- that's not discussed
| evel .
Q. Do you know what |aw -- have you
heard of the M SSION Act?
MR. ANTONUCCI : Object to form and

f oundati on.
Whi tney, |'m struggling to
understand how this Iis related to offsets

and damages.

MS. WALLACE: Wel |, TRI CARE has
claimed future offsets in this case. So
has CCN.

MR. ANTONUCCI : Does that have

anything to do with this witness, Witney?
MS. WALLACE: Yes. It has to do

with offsets.
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MR. ANTONUCCI : Okay. I --

MS. WALLACE: And potentially
correspondi ng damages i nformation, which
Is the subject of our -- that's the scope
of our testimony for these witnesses.

MR. ANTONUCCI: That's not the
scope of the testimony for this witness,

t hough, right?
MS. WALLACE: Well, | think --
MR. ANTONUCCI : Ms. Rivas is a fact
wi t ness here to testify about her personal
knowl edge with regard to Tri West.
MS. WALLACE: Are you instructing
her not to answer nmy questions?
MR. ANTONUCCI : | am asking for a
standi ng objection to form and foundati on
to all of your questions that are not
about offsets and rel ated damages.
BY MS. WALLACE:

Q. Ms. Rivas, were you asked to
cal cul ate any future estimations for care in
this case or to just provide data regarding
past payments?

A. Just data for past payments.

Q. So would you agree with me that
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payments -- that funding could be restricted in
the future as it relates to the CCN program?
MR. ANTONUCCI : Obj ect to form and
foundati on.
THE W TNESS: | have no knowl edge
of that.
BY MS. WALLACE:
Q. And simlarly, you don't have
knowl edge of that as it relates to the TRI CARE
program?
MR. ANTONUCCI : Object to form and
foundati on.
THE W TNESS: | don't have
knowl edge of that.
MR. ANTONUCCI : Whi t ney, we've been
goi ng for over an hour.
Do you mnd if we take another
break?
MS. WALLACE: Not at all.
THE VI DEOGRAPHER: We are going off
the record. The time is 3:21 p.m
(Whereupon, a break was taken.)
THE VI DEOGRAPHER: Back on the
record at 3:29 p.m
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BY MS. WALLACE:

Q. Ms. Rivas, do you still have up on
your computer Exhibit 47

A. Yes. Yes.

Q. You testified earlier that you were
not the right witness to be able to confirm
that some of the dates of services or CPT codes
were connected with the ICD-9 and 10 codes; is
that correct?

MS. WALLACE: Obj ect to foundation

and form

THE W TNESS: l"m sorry. You did

freeze during that.

Coul d you repeat the question?

BY MS. WALLACE:

Q. Sur e. Sur e.

Did you -- am 1l -- am | summari zi ng
your testimony correctly that you testified
earlier that you are not the right individual
to exam ne the CPT names or procedure codes and
connect those with an ICD-9 and 10 codes that
were provided by the DOJ?

MR. ANTONUCCI : Obj ect to form and

foundati on.

THE W TNESS: That's correct.
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BY MS. WALLACE:

Q. All right. So if there are I|ine
items for Mr. Laramore, such as a glucose bl ood
device for home use, you do not have any
i ndependent knowl edge on whet her that service
is connected with his bladder cancer diagnosis,
correct?

Can you hear me?

A. Yeah. Il -- | said correct.
Q. Oh, I"m so sorry. | didn't hear
the answer.
A. You didn't hear me?
Q. No, | didn't. " m so sorry.
And | have a sim |l ar question.

What i f he had telehealth visits,
are you in any position to tell me whether
identified telehealth visits were or were not
related to his bladder cancer diagnoses?

A. | would not be able to tell that.

Q. And so as far as it relates to
connecting the dates of services on Exhibit 4
and Exhibit 5 to the 1CD-9 and 10 codes that
are identified in the principal diagnosis
section, that is outside of your area of

expertise?
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Did you answer, Ms. Rivas?

Il"msorry if | keep talking over
you.
A. Correct.
Q. Okay. And are you in a position to
tell me why Kaitlin -- why it was important to
Kaitlin Band to only pull principal diagnoses

related to the bl adder cancer 1CD-9 and 10
codes as opposed to secondary diagnoses pull ed
for the bladder 1CD-9 and 10 codes?

MR. ANTONUCCI : Object to form and

f oundati on.

THE W TNESS: | -- I"mnot certain
t hat that was the case. | don't know
whi ch di agnosis codes -- diagnosis codes
she did pull.

BY MS. WALLACE:

Q. You don't know which diagnosis
codes she did pull?

A. No, not whether it was primary or
secondary.

Q. Do you know why it would matter to
Kaitlin or to TriWest to pull primary versus
secondary?

A. | do not.
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MR. ANTONUCCI : Obj ect to form and
foundati on.
BY MS. WALLACE:

Q. And you don't know how that m ght
relate to the payment component of that service
record?

MR. ANTONUCCI : Object to form and
foundati on.
THE W TNESS: | do not.
BY MS. WALLACE:

Q. And we just -- we tal ked about this
earlier.

In Exhibit 4 are you -- without,
you know, consulting a data dictionary or
anot her individual, are you aware of which
column is the appropriate one to total if you
were trying to ascertain how much the
government paid connected with these dates of
service?

MR. ANTONUCCI : Object to form

THE W TNESS: | do not.

BY MS. WALLACE:

Q. And if the econom st relied upon

this dataset in order to come up with an amount

all eged as an offset you -- you independently
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woul d not be able to verify the accuracy of --
of that number; is that true?
MR. ANTONUCCI : Obj ect to form and
foundati on.
THE W TNESS: Correct.
BY MS. WALLACE:
Q. | should direct those questions to
Kaitlin Band or another individual more

fam liar with how this data was pull ed and what

is connected with the I1CD-9 and 10 codes?

A. Correct.

Q. And as far as your areas of
expertise, you are more comfortable with
Exhi bits 7, 8, and 9 that involved the payment
and denials related to claims?

A. Correct.

Q. How often -- do you have a deni al
rate error -- error as it relates to Community
Care Network?

A. | do not.

Q. Do you know how often -- how
frequently claims are denied by Tri West?

A. | don't know the rate of deni al,
no.

Q. How often was it done in
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M. Laramore's case?
Il think that would be Exhibit 7
or 8.
A. | mean, he had 13 denied claims on

Exhi bit Number 7, and there were 114 paid.

Four of them were adjusted. So essentially, 13
out of 118.
Q. And so Mr. Laramore, just as an

exampl e, his access to Community Care payments
and services, it can sometimes be denied; is
that true?

A. Services can be denied, but
generally, they're going to be based on what
the provider bills.

Q. Okay. And so they're not -- so
it's not a sure thing that he will -- he would
get, you know, any particular service, that --
t hat was recommended by the VA through the
Community Care Network?

MR. ANTONUCCI : Object to form and

f oundati on.

THE W TNESS: I f he had a referral
for it and went to a -- a provider and
they billed appropriately for that

service, then there shouldn't be a problem
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with payment.
BY MS. WALLACE:

Q. So are you assum ng, then, that all
the 13 denials here, it was an improper
provider billing?

A. | haven't reviewed this information
to give you an estimate, but it could be based
off the way the provider billed. It could be
based off of a manual error if someone touched
it and just adjusted it wrong -- or reviewed it
wr ong.

It could be any number of things,
but | wouldn't know that without being able to
exam ne each of the claims individually.

Q. Woul d you say that that percentage
of errors is typical with CCN, maybe somewhere
around 20 percent?

MR. ANTONUCCI : Object to form and

foundati on.

THE W TNESS: | wouldn't be able to

estimate that.
BY MS. WALLACE:

Q. Can you tell me which -- | think
you told me at the beginning there's a

department at TriWest that's responsible for --
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is there a department at TriWest that's
responsi ble for reviewi ng medical records and
comparing that to billing records to confirm
that the providers are properly coding and
billing?
MR. ANTONUCCI : Object to form
THE W TNESS: Not that |'m aware of
t hat -- that anything that is a standard
process. If there is a suspicion or a
reason for us to review them that could
happen, yes; but not just as a standard
process to review them you know, on a
regul ar basis, no.
BY MS. WALLACE:
Q. And so it's your testimony that

Tri West does not regularly review medi cal

records in order -- in their accuracy and audit
and billing practices, correct?
A. No, | didn't say that. | would say

if there is a reason for themto review medical
records, we would obtain them ask for them,
and review them

Q. But it's not regular procedure?

A. Not without a reason that would

require it, no.
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Q. Do you have -- do you have any
knowl edge as to whether your -- your company
has been criticized by a governmental oversight

agency for not | ooking at medical records

compared to billing in -- in TriWst's history?
A. | have no knowl edge of that.
Q. Do you have knowl edge that Tri West
has been -- was -- it was determ ned that
Tri West had over- -- overbilled the VA system
in the tens of mllions of dollars related to

pass-through errors?
MR. ANTONUCCI : Object to form and

f oundati on.

THE W TNESS: | don't have
knowl edge of that.
BY MS. WALLACE:

Q. Do you have knowl edge that in
December of 2021 the VA Office of Inspector
General performed an audit and concluded that
37,900 of the Community Care providers billed
at higher | evel codes than their peers
accounting for 3.9 mllion in improper billing
services?

MR. ANTONUCCI : Obj ect to form and

f oundati on.
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THE W TNESS: | have no knowl edge
of that.
BY MS. WALLACE:
Q. Have you -- do you have knowl edge
that the December 2021 VA O G audit determ ned
t hat VHA staff did not audit medi cal

document ation for billed services as a part of
t heir oversight responsibilities?
MR. ANTONUCCI : Obj ect to form and

foundati on.
THE W TNESS: | have no knowl edge
of that.
BY MS. WALLACE:

Q. Do you have knowl edge of -- does
Tri West have a special investigations unit?
A. The only unit |I'm aware of is

Payment Integrity, which would review anything
that came in that was -- needed in an
i nvestigation.

Q. If -- you mentioned that that -- is
that entity that the fraud detection entity
under Tri West that you're not a part of.

Do you have any knowl edge as to
when they identify errors, you know, aggregate

errors in provider billing, whether they
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correct -- correct that on a retroactive basis,
or it's identified for improvements movi ng
forward?
MR. ANTONUCCI : Object to form and
foundati on.
THE W TNESS: | think that woul d
depend on the VA's guidance.
BY MS. WALLACE:
Q. Do you know the answer to that
guestion?
MR. ANTONUCCI : Same obj ection.
BY MS. WALLACE:
Q. | know you're not in that
depart ment .
A. | do know that if -- yeah. | do
know that if there is something that we've
ei ther paid wong or -- or accepted -- that was
billed wrong, again, it depends on the VA's
di scretion. The VA would tell us whether they
want to correct an issue going forward or
whet her they would want us to perform
recoupments or reprocess for additional
payment . It would all be based upon the VA's
deci si on.

Q. Who woul d handl e that reprocessing
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under Tri West?

MR. ANTONUCCI : Object to form and
foundati on.

THE W TNESS: That reprocessing
woul d be handl ed by our payment processor
PGBA.

BY MS. WALLACE:

Q. Can you -- would you agree with me
that the data extractions that we've received
in this case are a snapshot in time, and it's
in a payment system?

MR. ANTONUCCI : Object to form and
f oundati on.

BY MS. WALLACE:

Q. Do you know what | mean by that
guestion, or would you like for me to rephrase
it?

A. Yeah, could you please rephrase it?

Q. l'"d be happy to. |*ve heard -- the

data that was pulled in this case, these data
extractions, Exhibits 4, 5, 7, 8, and 9, they
represent data at the point in time in which
they were pulled.

Is it true that the data in your

systemis subject to change if there's
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reprocessing, if there's updated payments,
in -- in that nature?
MR. ANTONUCCI : Obj ect to form
THE W TNESS: It could change if a
cl ai m was reprocessed. So yes, this would

have been the data available if the data

was pul | ed.
BY MS. WALLACE:

Q. How -- can you descri be what data
being reprocessed means, pl ease?

A. It would be a claimbeing
reprocessed. So if we had reason to reprocess
a claimdue to it being underpaid or overpaid
or -- or denied in general and we had reason to
reprocess it, we would do that. PGBA woul d
reprocess that claimand either recoup money
t hat was overpaid or re- -- you know, pay out
addi tional monies if the claimwas underpaid.

Q. Has the DOJ asked your -- your
company, to your knowl edge, to provide any
updates related to the data extractions that
you've made after reprocessing -- after any
reprocessi ng?

A. | " m not aware of the request to

pul |l any updated dat a.
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Q. How often do reprocessi ngs occur?

A. We reprocess claims on a regqgul ar
basis if there's a need to do so. This --
l'i ke, for example, the older claims -- it only
goes back so far, right, to, like, usually
within a year or two of processing unless
directed by the VA for some other reason.

So like, the claims fromthe WS

system, for example, we wouldn't be

reprocessing any of those. They're far too old
to do that.

So usually with -- most of the time
a claimwould not be adjusted after |like a
year -- a year's worth of time. But if we had

reason to do it and we're directed by the VA to
make an -- you know, an adjustment, we woul d.
Q. Is there a point in time where you
consider the data for a particular claim
100 percent stable, meaning there will be no
more changes or the possibility of changes is
Sso remote as it's not worth concern?
MR. ANTONUCCI : Object to form
THE W TNESS: The only time |I would
say that would be the case is when a

program cl oses out. Li ke I mentioned,
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before CCN, it was PC3. So when t hat
program was - -

MS. WALLACE: Oops.

THE VI DEOGRAPHER: Frozen.

MS. WALLACE: Yep.

THE W TNESS: -- our finance
depart ment woul d have reconciled all of it
with the VA. And therefore, those records
woul d be what they are. There would be no
more reprocessing of those cl ai ns.

BY MS. WALLACE:

Q. Unfortunately, you cut out for us
in the m ddle of that answer. " m so sorry.
Woul d you be willing to restate

t hat answer for the record, please?

A. Yeah. So normally claims are not
reprocessed more than a year or two after the
fact unless the VA would -- would direct us to
do so for some particular reason.

And at a time -- at -- |ike, for
example, | mentioned that the PC3 program was
the program prior to CCN. So when that program
ended, there was a certain period of time we
could reprocess claims under that program But

t hen, you know, a year or two |ater kind of --
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the finance department at Tri West and the VA
woul d say, okay, we've reconciled everything.
The data is what it is. We' re not
reprocessing. The program s cl osed.

So there is a point in time where
it's not always set; but, |ike, when a program
is closed out, we would no | onger adjust clains
for it. But up until that point, it could
happen if we were directed to do so by the VA
for the current program

Q. Are you prepared to tell us today
whet her there's been any reprocessings to Ji my
Laramore's clainms since these datasets were

produced?

A. | don't have that information. | t
woul d require pulling new reports.
Q. Do you have any know edge in your

department as it relates to your company paying
$179.7 mllion to resolve overpayments to the
Depart ment of Veteran Affairs?
MR. ANTONUCCI : Object to form and
foundati on.
THE W TNESS: | don't have any

knowl edge of that.
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BY MS. WALLACE:

Q. Woul d that be your VP that woul d?

A. Il don't know.

Q. If in the case of Jimmy Laramore --
and I want to confirmif you're aware -- is he
the only individual who you -- who Tri West
identified claims paid related to the I1CD-9 and
10 codes, Mr. Laramore as opposed to
M. Keller?

MR. ANTONUCCI : Obj ect to the form
and to foundati on.

THE W TNESS: ' m not sure |I'm
follow ng that question. | think there
was Exhibit 4 and 5 --

BY MS. WALLACE:

Q. Yes.

A. -- and one was for -- and | believe
it was 5 had claims for both Jereny -- Jimy
Laramore and Keller on it.

Q. Al'l right. Let's take a | ook at
t hat . | " m going to put on the screen
Exhi bit 5.

So Tab 1 is Laranore.

Can you see that?

A. Yep.
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Q. And Tab 2 is Keller.

And it's -- do you see any data in
the Keller tab?

A. Oh, nope, | do not. It is empty.
So then | would state that that is -- that that
was not found.

Q. So i ndependently today do you know
whet her TriWest is claimng that the gover nment
paid claims related to the I1CD-9 and 10 codes
for Mr. Keller?

A. Yeah. l"mnot -- 1'm not aware
t hat that woul d be the case. " m not famliar
with Exhibits 4 and 5.

Q. Okay. And are you aware that
Exhi bits 4 and 5 are the ones that were
provided to the DOJ econom st in this case in
order to quantify offset damages?

MR. ANTONUCCI : Object to form and
foundati on.
THE W TNESS: "' m only aware

because that's what you told me. l-- 1

was famliar with 7, 8, and 9, which were

the reporting that we pulled for all of

their claims.
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BY MS. WALLACE:

Q. Can you explain to me in your own
wor ds what Exhibit 7 shows, that's Bates Number
CLJA_TRI WEST_' 00006.

A. Yep. Exhi bit -- Exhibit 7 shows
the paid and denied clainm and adjusted claims

for Jimmy Laranore.

Q. And t hat dataset does not contain
claimlevel detail datasets?
MR. ANTONUCCI : Object to form

THE W TNESS: There is a claim

status detail tab and a claimline detail

t ab.
BY MS. WALLACE:

Q. Does it --

A. So --

Q. " m sorry. Pl ease finish. " m so
sorry.

A. Oh. So it's telling you the claim
status of whether overall paid or denied, and

then it shows the breakdown of the claimlines
that were paid on the third tab.

Q. Are you representing that it has
the same | evel of claims detail as Exhibits 4

and 57
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MR. ANTONUCCI : Obj ect to form
THE W TNESS: It does not have
the -- it has procedure codes on it, but |

don't see anything related to diagnosis

codes. So it's not a general field that
we normally pull into our standard claim
reports, which is |ikely why the other one

was one pulled and conmpil ed.
BY MS. WALLACE:

Q. So Exhibits 7, 8, and 9, which you
are famliar with, don't contain sufficient
identifying information to |link those cl ains
data to the 1CD-9 and 10 codes, correct?

MR. ANTONUCCI : Object to form and
foundati on.

THE W TNESS: It would be -- |
woul d appear to be m ssing the diagnosis
code. It would have just procedure code.
Yes, that's correct.

BY MS. WALLACE:

Q. Do you have any knowl edge as to
whet her if the Community Care Network was asked
to pull data for the claimant, Jimmy Laramore,
and let's just say claims-1level data, would

they have access to all of the same fields that
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systems?
MR. ANTONUCCI : Obj ect to

f oundati on.

have -- that your company has produced
Exhi bits 4 and 5?

A. Yeah. "' m not aware that
woul d have any access to our database.
woul d - -

Q. Do you know - -

A. We woul d have to generate
in the same manner from the database t
with them

Q. Do you know i f your data

Page 154

Tri West does through your shared database

form and

THE W TNESS: "' m sorry. Did you
ask if it was the VA that could -- that
woul d wanted to pull a report?
BY MS. WALLACE:

Q. Yes. So the -- | understand that
CCN falls under a department of the VA -- of
VHA?

A. Uh- huh.

Q. But my question is, is there a
dat abase system that would allow CCN to have

the same fields for Jimmy Laramore that you

I n
t hey

We

reports

0 share
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extractions for Jimmy Laramore, for exampl e,
have the opportunity to have more detail than
the CCN, or do you have access to nore
information from the providers; or would you
i mgi ne that you had somehow transmtted that
same information to the VHA for these clains?
MR. ANTONUCCI : Object to form and
foundati on.
THE W TNESS: ' m sorry. | " m not
foll owing because you're referring to VHA,
and these claims are under the CCN
program.
BY MS. WALLACE:

Q. Is CCA -- isn't the CCN program
adm ni stered by the Veterans Health
Adm ni stration?

A. By the VA, yes.

Q. And so would you |like -- would you
prefer that | just say CCN?

A. Well, the programis called CCN.
" m sorry. | thought you had mentioned
somet hi ng about the DHA in there. I f you
didn't, | just m sheard you.

Q. No. It would have been VHA. [''m
sorry. lt's my --
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A. Okay. " m sorry.
Q. No, no problem
A. I may have heard DHA, and | was,

i ke, but they're not connect ed. Okay. Thank

you.

Q. | totally understand the confusion.
Let me try again. And if I can -- | just have
a -- see if you can answer this question.

How much of TriWest's data that you
have pulled in Exhibits 4 and 5 is shared with
CCN in a shared database systen?

MR. ANTONUCCI : Object to form and

f oundati on.

THE W TNESS: "' m not aware that

there is a shared database system at al

bet ween the VA and Tri West.

BY MS. WALLACE:

Q. And so how would the CCN get access
to their own veterans' billing information to
the specifications that are in Exhibit 4 and 57

MR. ANTONUCCI : Object to form

f oundati on.

THE W TNESS: So my understanding

I's when we submt the claimdata to them

to be reimbursed for our claim they
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would -- that's how they would have the

data that was billed and the claim

I nformati on that was billed and that --

based on -- that was based on what we paid

and then what they would reimburse us for.
BY MS. WALLACE:

Q. And tell me what form that woul d
take i f you know.

s that an Excel sheet that you're
sharing.

Li ke, what kind of formis the VA
getting to provide reimbursement, and how much
data are they getting in order to give you that
rei mbursement ?

A. | don't have any of that --

MR. ANTONUCCI : Obj ect to form and
foundati on.

THE W TNESS: Sorry. | don't have
any of that information. That's not
handl ed by my area.

BY MS. WALLACE:

Q. Who has that information?
A. Li kely our finance team
Q. Do you have a name that's the head

of your finance team?
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A. | don't know the person who woul d
handl e that portion, no.

Q. And so is it your testimony that
you're uncertain how much Tri West cl ainms detail
data would be transmtted to CCN as a part of
that relationship between the two entities?

MR. ANTONUCCI : Object to form
THE W TNESS: Yeah. "' m not aware
of how much would be transmtted between
the two.
BY MS. WALLACE:

Q. Is it your understanding that
the -- should -- if -- if Jimmy Laramore's
treatment was paid through either the CCN
program or the program that preceded it, should
CCN have access to the same payments and dates
of service that Tri Wst does, meaning it
woul d -- they -- they should directly
correlate, CCN s data and Tri West as it relates
to Jimmy Laramore?

A. It should have the same claim
i nformati on, yes, because unless the claims
hadn't been submtted over for reimursement
yet. "' m not sure what cycle that is or how --

the timeliness of how those claims go over, but
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many of these claims have been processed and
paid years ago. So that information should al
be reconciled with the VA, and if that's the
case, the VA would have the -- this information
about all those cl ai ms.

" MR. ANTONUCCI : Excuse me. Obj ect
to form and foundation for the | ast
questi on.

BY MS. WALLACE:

Q. So to your knowl edge, if the DQOJ
asked CCN to pull data for Jimmy Laramore and
Tri West to pull data for Jim Laramore and he
was only a recipient of this -- only under the
CCN program, these should -- they should be
correlating -- correlating payment amounts for
t hat gentl eman.

Is that -- is that within your area

of expertise?

MR. ANTONUCCI : Object to form and
foundati on.

THE W TNESS: It would make sense
that that's the same as long as all of the
claims have been submtted for
rei mbursement and that there wouldn't be

any for Optum the other -- the other
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contractor for
the CCN program
BY MS. WALLACE:
Q.

clarification.

Thank you.

So assum ng t
Tri West TPA for
A.
Q.

Band assumed t hat

t hat part
Correct.
Do you, you k
all lin

date were related to the

di agnoses for the 1CD-9 -
were provided by the DOJ?
MR. ANTONUCCI

f oundati on.

t he ot her

Page 160

hal f of the --

That's a really good

hat it was just a

i cul ar cl ai mant ?

now, whether Kaitlin
e items for a service
principal diagnosis of

the 1CD-9 and 10 codes that she was provided
when she performed her data query?
MR. ANTONUCCI : Object to form and
foundati on.
THE W TNESS: | don't know. I
don't know what she assumed.
BY MS. WALLACE:
Q. Do you have any independent
knowl edge as to whether the line items for
Jimmy Laramore or related to his principal

- 10 and 9 codes that

: Object to form and
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THE W TNESS: Coul d you repeat the
question?
BY MS. WALLACE:

Q. Yes. Do you have any independent
knowl edge as to whether the line items for
services were connected to the principal
di agnosis in Exhibits 4 and 57

A. | don't other than what's on the
wor ksheet . That -- that's the only knowl edge |
have of that process.

Q. Do you know if the WPS payment
processor has been previously criticized for
errors in the tens of mllions related to
processing the Choice program?

MR. ANTONUCCI : Obj ect to form and
foundati on.
THE W TNESS: | don't have that
I nformati on.
BY MS. WALLACE:

Q. And | think you testified earlier
you actually haven't reviewed any audits of
Tri West by the VA, Ol G or the GAO, correct?

A. That is correct.
Q. That's outside your scope?
A. Correct. It's not handled in ny

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-2  Filed 04/27/26  Page 162 of 218



co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 162

area.

Q. Have you ever been -- has your VP
ever discussed with you errors in processing
under the Choice program, or that was before
your time?

A. It was before my time. "' m only
famliar with the Choice program because we

received some claiminquiries fromit when

first started, but it was a -- the program was
al ready closed and out of scope. So |'"m just
famliar with the name of it but no -- no other
details.

Q. As a part of your role, have you

performed any auditing or retroactive payment
processing relating to the Choice program since
you became the director?

A. No. The Choice program was cl osed,
and so that was -- like, all of the data had
been finalized between finance and VA. So it

wasn't anything that we were able to reprocess.

Q. So if any of the data from the WPS
program was i naccurate, it's -- it -- it
was clo- -- it hasn't been reviewed since the

time that it was cl osed, correct?
MR. ANTONUCCI : Object to form
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THE W TNESS: Correct it would have
been reviewed and cl osed out between our
finance area and the VA. They -- they
both agree to --

BY MS. WALLACE:

Q. Okay. And you as a company are not
provi ded any knowl edge or details to your
understanding fromthe VA as to whether they
were covered from other health payors any of
the payments made to the providers; that's not
within Tri West's wheel house?

MR. ANTONUCCI : Object to form and
f oundati on.

THE W TNESS: Correct. We don't
coordi nate any benefits. So if they were
paid out by anyone else, we wouldn't have
coordi nated benefits. The other insurer
woul d have handled the -- the payment.

BY MS. WALLACE:

Q. Do you know about any criticisms to
the TRI CARE program by the VA or DOD agencies?
MR. ANTONUCCI : Object to form and

f oundati on.
THE W TNESS: | " m not awar e of

any- -- anything specific fromthem no.
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BY MS. WALLACE:

Q. Do you know -- do you have any
knowl edge about the VA's programintegrity
tool ?

A. " m not aware of what that is, no.

Q. Do you have any knowl edge of
TRI CARE's duplication error tool that they have
i mpl emented for TRI CARE benefits?

MR. ANTONUCCI : Object to
foundati on.

THE W TNESS: No, |I'm not aware of
what that is either.

MS. WALLACE: Al'l right. | "' m goi ng
to take a moment, if you all don't m nd,

maybe a five-m nute break.
THE VI DEOGRAPHER: All right.
We're going to go off the record at
4:02 p. m
(Whereupon, a break was taken.)
THE VI DEOGRAPHER: Back on the
record at 4:09 p.m
BY MS. WALLACE:
Q. Ms. Rivas, | am going to upload
into the chat what has been previously marked

as Exhibit 14, and |I'm going to share it on the
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screen for you as well.
(Whereupon, Exhibit 14, Expert

Report of Tricia M Yount, CPA, MAFF, was

previously marked for identification.)
BY MS. WALLACE:

Q. Ms. Rivas, have you ever seen this
report?

A. | have not.

Q. Have you ever heard of Tricia
Yount ?

A. | have not.

Q. | want to show you -- | would
represent to you that this is the Department of
Justice econom st's expert report as it re- --
relates to Jimmy Laramore, the individual who
Tri West pulled data extractions for.

Do you see that?

A. Yes.

Q. | am going to scroll down to
page 3.

Do you see the section entitled
"Past Medical Expenses"?

A. Yes.

Q. Al'l right. And 1'Ill read aloud for
you.
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“"According to a report prepared by
Kaitlin Band with Tri West Healthcare Alliance
dated March 4, 2025, M. Laramore has received
benefits from Tri West, which adm nisters the
Depart ment of Veterans Affairs' Community Care
Network in some states, including Texas,
totaling $12,479."

Do you see that sentence?

A. | do.

Q. Can you tell me using the data
extractions that your agency pulled how that
number was cal cul ated?

MR. ANTONUCCI: Object to
foundati on.
THE W TNESS: | don't know where

t hat number comes from but | can try to

total the reports to see if that totals.
BY MS. WALLACE:

Q. That woul d be fine.

Whi ch reports are you totaling?

A. |'"'mtotaling from Number 4 and
Number 5, Exhibits 4 and 5.

Exhi bit 4 you had stated that where
t hat money total had come fromis $5,692. 73.
And |l et me just pull up Number 5. It is
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$6, 086.
Was your number $12,479.497

Q. It is.

A. Then that's what | got from adding
Colum CW on Exhibit 4 and 5.

Q. ls it CWon 4, or is it a different
colum number, just to be clear?

A. Oh, |I'"m sorry. It's CW on
Exhi bit 5. Let me | ook at Exhibit 4.

" m sorry. CQ on Exhibit 4.

Q. Thank you. So does it appear to be
your understanding that the econom st summed
Exhibit 5 CWand Exhibit 4 CQ in order to come
up with the sum total of alleged government al
payments for the TRI CARE CCN program?

MR. ANTONUCCI : Object to
foundati on.
THE W TNESS: Well, the --
BY MS. WALLACE:

Q. Yeah. Let me -- |I'm so sorry. Let

me change my words.
For the CCN program adm ni stered by
the VHA with third-party adm nistrator as
Tri West .
MR. ANTONUCCI : Obj ect to
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f oundati on.

THE W TNESS: From what you showed
me, that's where that total appears to
have come from

BY MS. WALLACE:

Q. Okay. And we -- you've -- you are
not the -- the person that | could question
related to -- for details related is to
Exhibits 4 -- 4 and 5 as to which dates of

services were related to the ICD-9 and 10
codes, correct?
MR. ANTONUCCI : Object to form and

f oundati on.

THE W TNESS: That is correct.
BY MS. WALLACE:

Q. And did you notice that and we only
previously had tal ked about that -- the single
duplication error that we discussed before.

Woul d you agree with me that this
amount total includes that duplication error?
MR. ANTONUCCI : Object to form and
foundati on.
THE W TNESS: If it is an error, it
woul d be included in there; but again, |

didn't compile this sheet. So | don't
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ensure the provider

correct?

clai ms?

f oundati on.

i ssues with over payment

MR. ANTONUCCI :

Page 169

know where that m ght have come from
but. ..
BY MS. WALLACE:
Q. And we don't know if there m ght
been additional duplication errors?
MR. ANTONUCCI : Object to form and
f oundati on.
THE W TNESS: It appears to be the
total from those col ums
BY MS. WALLACE:
Q. And you and your department is

the dates of service

in this sumtotals has been audited to

billing was accurate,

MR. ANTONUCCI : Obj ect to form and
foundati on.
THE W TNESS: " m not aware of it
I f that has happened or not.
BY MS. WALLACE:
Q. And you're not aware of the -- any

rel ated to these

Obj ect to form and
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THE W TNESS: "' m not aware of that
ei ther.
BY MS. WALLACE:
Q. I want to show you the second part
of that econom st's report.
According to a report by the
Vet erans Affairs dated February 20th, 2025 --
this is the top of page 4 -- M. Laramore has
received benefits from Community Care Network

totaling 19, 748.

Do you see that?

A. | do see that.

Q. Have you -- you've not seen that
data that's item zed at 19,748; is that
correct?

A. That's correct.

Q. And was your entity aware that
Community Care Network had al so been asked to
pull data extraction?

A. | was not.

Q. And so no comparison between those
dat asets has been done by your agency or
company?

A. "' m not aware of any.

Q. And so you're not offering any
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testi mony regarding the -- either the Tri West

amount or the Community Care Network as being

accurate amounts for M. Laramore; is that
true?

A. | have no information on the
Community Care Network, but I can -- do feel

certain that the claiminformation that we
pulled on our reports would be data from our
payment processors should be accurate.

How t hat matches up to your
Exhi bit 4 and 5, that's where |I'm not aware
and -- and how that was determ ned with their
di agnosi s codes.

Q. Okay. And Exhibit 4 and 5 is what
was used to compile the 12,479, correct, not
Exhi bit --

A. Correct.

Q. -- the ones that you had revi ewed
and were prepared to talk about?

MR. ANTONUCCI: Object to
foundation and to form

THE W TNESS: Correct.

MS. WALLACE: Il think that's al
the questions that | have for you,
Ms. Rivas. Thank you for your patience
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with me today.

THE W TNESS: Thank you.

MR. ANTONUCCI : No redirect.

THE VI DEOGRAPHER: Al'l right. Thi s
ends today's deposition. We're got to go
off the record at 4:17 p.m

(The witness is excused.)

(Deposition of Kimberly Rivas
concluded at 4:17 p.m CDT.)
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CERTI FI CATE

I, SUZANNE J. STOTZ, a Certified
Short hand Reporter, Registered Professional
Reporter, Certified Realtime Reporter, and
Not ary Public in and for the State of Texas, do
hereby certify that the foregoing is a true and
accurate transcript of the stenographic

above-captioned matter.

SUZANNE J. STOTZ, CSR, RPR, CRR
Texas Certification No. 11942

DATED: SEPTEMBER 13, 2025

NOTE: THE CERTI FI CATE APPENDED TO THI S
TRANSCRI PT DOES NOT APPLY TO ANY REPRODUCTI ON
OF THE SAME BY ANY MEANS, UNLESS UNDER THE

DI RECT CONTROL AND/ OR DI RECTI ON OF THE
CERTI FYI NG COURT REPORTER.
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ERRATA SHEET
| have read my testimony in the foregoing
transcri pt and believe it to be true and
correct to the best of my know edge and beli ef
with the followi ng changes:
PAGE L1 NE CHANGE

W TNESS S| GNATURE DATE

Sworn and subscri bed to before me this

, 2025.

Not ary Public of the
St at e of
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