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TRANSCRI PT OF PROCEEDI NGS
THE VI DEOGRAPHER: Good nmorning. We are
now on the record. My name is Darnell Brown, and
' m a videographer with Gol kow.
Today's date is September 18, 2025,
and the time is now 8:59 a. m
This rempte video deposition is
being held in the matter of Canp Lej eune Water
Litigation, for the United States District Court
for the Eastern District of North Carolina.
The deponent is Kyle Westerlind.
All parties to this deposition are
appearing remotely and have agreed to the witness
bei ng sworn in remptely. Due to the nature of
renote reporting, please pause briefly before
speaking to ensure all parties are heard
conpl etely.
Counsel will be noted on the
st enographic record.
The court reporter is Anita
Kor nburger, who will now swear in the w tness.
KYLE WESTERLI ND, called as a witness
herei n, having been first duly sworn on oath, was

exam ned and testified as foll ows:

*k kk k%
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EXAMI NATI ON
BY MS. WALLACE:

Q. Good norning, M. Westerlind.

A. Good nor ni ng.

Q My nanme is VWhitney. |'man attorney for
the plaintiff | eadership group, and |I'm going to be
t aki ng your deposition today.

You're in Phoenix, so it's earlier for
you than it is for me on the east coast; right?

A. Yep, about 9:00 a.m Got ny coffee here.

Q Okay. Excellent. Thank you for being
here today.

MS. WALLACE: |1'mgoing to start by
putting a statenment on the record. |'ve done this
I n every deposition that we've taken. There's a
case managenment order, nunber three, that requires
me to state that before a renpte deposition
commences, we all understand the follow ng
statenment: The parties agree that no communi cation
with the deponent by any means, including but not
limted to text messaging, will occur out of the
view of the other parties while the deposition is
proceedi ng on the record.

BY MS. WALLACE:

Q Do you understand this instruction?

Golkow Technologies,
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A. | do.

Q Ckay. And so I'll also ask you before we
get started not to refer -- do you have any
docunments in front of you today?

A. | do not.

Q Ckay. So try not to refer to any

document s

o >» O >0 > 0 »

>

anal yti cs.

Q

awar e t hat

unless | direct themto your attention.
W Il do.

Pl ease state your nane for the record.
Kyl e David Westerlind.

What is your date of birth?

April 27, 1983.

Who is your current enployer?

Tri West Heal thcare Alliance.

What's your job title?

| am the director of healthcare

| know you stated earlier that you're

all of your testinony today is being

provi ded under oath. You understand that you need

to be truthful today?

A.
Q

you' re not

A.

| do.
|'s there any reason you can think of that
able to be truthful today?

No, m' am

877-370-3377
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Q Great. You just stated that your
empl oyer is TriWest. | want to make it clear. You

are not a governnental enployee of any kind, true?

A. That is correct, | amnot a governnment
enpl oyee.
Q And you're represented in today's

deposition by the Departnment of Justice?

A. | don't believe they are representing ne.
Tri West has their own counsel on the |ine.

Q And can you identify Tri Wst counsel
that's on the line?

A. Tanea Ver di ck.

Q | s anyone in the roomw th you today?
A. No.
Q Are you -- where are you | ocated

physically today?
A. | amin the TriWest corporate office in
Phoeni x.

Q. Are you famliar with the Canmp Lejeune

litigation?

A | heard about it in the news, but it's
not sonmething | deal with day to day in my -- in ny
role at Tri West. So at a high level, | am

Q Are you or any of your famly nmenmbers

vet er ans?

Golkow Technologies,
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A. | am not a veteran. | had two
grandf athers that served in the Marines.
Q. Thank you for their service.

Are you aware of anyone, any friends
or associates or relatives, that have filed a Canp
Lej eune cl ai n?

A. None that |'m aware of.
Q. Do you know what your role -- the role
t hat your deposition plays in the Canp Lejeune

litigation today?

A. Yes.
Q WIIl you describe it for me?
A. The teamthat | | ead here at Tri West was

asked to provide clains data for a set of veterans
related to specific types of care.
Q. Do you have an understandi ng of what was
going to be done with the data that you extracted?
A. No. We were aware it was part of a case,
but it was treated |ike any other report request
t hat conmes through our shop: produce and nove
t hrough the process.
Q As far as being asked to do a data
extraction for litigation purposes, have you ever
done that before?

A. My team was asked to do that. | wouldn't

Golkow Technologies,
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say often, but it's not abnormal that we're asked
to do that.

Q Do you know ot her types of cases that
you' ve been asked to do a data extraction for?

A. | am generally not aware of the cases
t hemsel ves as nmuch as | am just the data request

t hat conmes through my team

Q. How do you know that it's for litigation
pur poses?

A. Oftentimes the subject of the request
will state sonmething to that effect. Usually

because there's an urgency to get the data request
filled, and so we want to make sure that gets

prioritized accordingly.

Q Is it comng always from the Depart nment
of Justice if it's -- if it's for litigation
pur poses?

MR. ORTIZ: Objection. You can answer.
THE WTNESS: | don't know the source of
the request. | know that | have an internal -- now

whether it's our | egal team or program

integrity -- an internal custoner's asking me for
data, it will state that it's related to a case.
That is all I'm aware of.

BY MS. WALLACE:

Golkow Technologies,
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Q What do you nean by internal custonmers?

A. Col | eagues, enpl oyees at Tri West asking
for data as opposed to the governnent or VA or
Depart ment of Defense.

Q If you receive a request for a data
extraction for litigation purposes, does that cone
directly to you in your role or to someone else in
Tri West ?

A. It cones to -- | see it come through. It
Is typically managed by ny analytics teamthat sit
under neat h ne.

Q And if you had to estimte, how many
times or -- have you seen a litigation data
extraction request cone through? And you can
answer that how you're confortable, nonthly basis,
annual basi s.

A. Yeah, two or three a year, tops. That's
how | woul d answer that.

Q. Is it a different nmethodol ogy that your
team uses to do a data extraction for litigation
pur poses based upon what the specifications or
requests are?

MR. ORTIZ: Object to form You can

answer .
THE W TNESS: Not -- again, we -- we pull
Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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just what the request is fromthe -- fromthe
customer maki ng the request.
BY MS. WALLACE:

Q So it's not -- it wouldn't be like a
standard request or a standard query you would do,
it would be specific to the request submtted to
you?

A. It depends on what is asked. W do have
I nternal standard reports. For exanple, a clains
report that has a -- that's used by a variety of
custoners has several fields on it that fol ks can
go and -- and self-serve on those reports. |If

t here was sonething nore specific that's needed, we

woul d do -- we would do a custom zed through the
requestor. But we offer the self-service option
first.

Q. And simlarly to how you answer ed

previously, do you know what's done with the data
or what the significance of the data is after you
produce it?

A. No, we -- we will -- again, we m ght know
that it's subpoena or litigation related. Again,
that's just for prioritization. And then we pass
It on to the custoner. And then we do not reengage

with that report at that point.
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Q Under st ood. Have you ever had to give a

deposition before in any matter?

A No.

Q Have you ever been a party in any civil
litigation?

A. No.

Q When did you learn that you were going to

be deposed in this case?

A. Fri day.

Q Lots of time to prepare.

A Yes.

Q How did you learn that you were going to

be deposed?

MR. ORTIZ: And you can answer to the
extent you're not disclosing privileged or
protected i nformation.

THE WTNESS: We had a -- | had a neeting
with our internal counsel |ate |ast week, and
follow ng that conversation, | was notified |ater
in the day on Friday that | was selected for
deposi tion.

BY MS. WALLACE:
Q. Congratul ations. What did you do to
prepare for today?

VMR. ORTI Z: And sanme instruction as

Golkow Technologies,
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bef ore.
BY MS. WALLACE:

Q You can -- please.

A. We had a -- oh. There was a brief
meeting earlier this week, | believe on Tuesday, to
go through the nmechanics of a deposition, having
never done one before, and how the fl ow
would -- would go fromthat point, and then to see
t he docunentation that was present -- that was
subm tted, and the reports.

Q W thout telling me the substance of any
conmmuni cations, can you tell nme who was present for
your prep neeting, please?

A. Yes. Qur counsel that's on the |ine was
present. G ovanni, who's on the |line, was present.
And there was another coll eague of G ovanni's, his
name is escaping me at the nmonment, from DQJ. | do

not see himon the |ine.

Q Do you recall the duration of that
meeti ng?
A. It was around 90 m nutes.

Q Prior to today have you had the
opportunity to talk with anyone else at Tri West
regardi ng your deposition today?

A. No. | informed ny -- ny boss that | was

Golkow Technologies,
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going to be out of pocket for a couple hours today
for this reason, but not details of the deposition.
Q Who i s your boss?
A. David Civic, vice president of data
anal ytics and services.
Q Did you speak to Kinmberly Rivas with
TriWest prior to today?

A. No.
Q. Kaitlyn Band?
A. No.

Q Did you speak to -- okay. Did you speak
to Crystal Namaske (phonetic)?

A. She was on the original call late |ast
week, but she and | have not discussed this matter
since that neeting.

Q. As far as the materials that you revi ewed
to get prepared for today, can you describe those
to the best of your know edge?

A. They were a copy of the clainms reports
that were pulled for two veterans, two data
dictionaries for those reports, and a letter signed
by Kaitlyn Band.

Q. How many different data sets did you
review in preparation for today?

A. | believe there were three, plus

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
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the two data dictionaries and the letter. So
three -- three different Excel files.
Q Did you review any transcripts, perhaps

of Kinberly Rivas's deposition?

A. No.

Q Any ot her docunments that you can think of
t hat you reviewed to prepare for today's
deposition?

A. No.

Q l'"mgoing to -- so M. Westerlind, we're
renote today, and so typically if |I was there in
person | would hand you an exhibit and we would
| ook through it together. And because we're
renote, |I'mgoing to be putting exhibits in the
chat feature for the record, and then I'mgoing to

al so put themon the screen for you as | ask

them -- ask you about them Okay?
A. Okay.
Q Al right. Please let the record reflect

' m going to upload three previously marked
exhibits. Exhibit 1 is the notice of deposition
and the DQOJ's objections to that notice. Exhibit 2
Is the CV of M. Westerlind which was provided to
the plaintiffs, and Exhibit 2B is a list of all

TriWest materials that are Bates stanped

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
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DQJA TriWest 1 through 10, just a chart
showing -- identifying those exhibits that were
provided to us.

MR. ORTIZ: \Whitney, sorry to interrupt.
Just for the record, Exhibit 1, did | hear you

correct, is both y'all's notice --
MS. WALLACE: Yes.
MR. ORTI Z: -- oObjections, the two

docunents together?
MS. WALLACE: That's exactly right.
MR. ORTI Z: Thank you.

BY MS. WALLACE:

Q M. Westerlind, I'mgoing to share on the
screen for your review the exhibit that |'ve
upl oaded that's identified as Exhibit 2B. Can you
see nmy screen?

A. Yes, | can.

Q. Great. Do you recognize -- |"'II
represent to you that the Bates range nunbers on
this chart, DOJ_TRIWEST_1 through 10, are -- is
data that has been provided to the PLG, our
plaintiff litigation group, on behalf of TriWest
related to offsets.

Have you -- you nmentioned you had

reviewed three data sets. | -- in preparation

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
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today. | actually have four -- |I'msorry, five
data sets that have been produced to nme. Can you

tell me, by looking at the title or the Bates stanp

nunber, which of these you recommend -- | nean, |'m
sorry -- have revi ewed?
A. | reviewed WPS Larinmore, so Exhibit 3. |

revi ewed ei ght and nine, and then also el even and
twelve are the data dictionaries | referred to
earlier. And | apologize, | didn't consider those
a data set as you did.

Q. Oh, no, | didn't either.

A. Okay.

Q. So the Exhibit 3 -- Exhibit 3 is data
fromthe WPS system for M. Larinore. You're
saying that you did review the WPS data system
dat a?

A. | reviewed Exhibit 3, yes.

Q The Excel sheet that is marked as
Exhibit 5 you're unsure or don't believe that
you' ve reviewed that?

A. | am unsure if | have seen that one.

Q Ckay. | want to put it up on the screen
for you just so we can get a clear record.

MR. ORTI Z: Thank you.
MS. WALLACE: Of course. Oh, and I'll go

Golkow Technologies,
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ahead and put it in the chat since |'mshowing it
to the witness. |'muploading -- I'll have to
close out of it before | can upload it. [|I'm

upl oadi ng Exhi bit 5.

BY MS. WALLACE:

Q Does this docunment |ook famliar to you?
The Bates stanp nunber is DOJA TriWest 5. The
source of the data system it's the PGBA in colum
BO

A. It looks famliar in that | deal wth
PGBA clains data as the course of my job every day,
but not -- | do not believe | reviewed this file in
preparation for today.

Q Got it. Let's go back to 2B. Are you
able to tell me which of these files that you
prepared?

MR. ORTIZ: Object to form You can
answer .

THE W TNESS: So | personally did not
prepare any of these files. M analytics team here
at TriWest had a hand in preparing -- we put
t oget her el even and twel ve, the data dictionaries
for the reports. The nunbers -- or let's start at
the top. So nunber three, and what | just saw of

nunmber five, we likely had one of our data anal ysts

Golkow Technologies,
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pull that data from our enterprise data warehouse
per the -- per a data request.

And then nunbers ei ght and nine
that are marked as a CL185, that is a self-service
report. So we produce that report. We post it

internally. And then internal custonmers can enter

search parameters to get a clainms extract. And so
we -- we built the -- we built the report, but we
didn't -- we didn't necessarily push the button to

produce that output.
BY MS. WALLACE:

Q You build a tenplate for the report?

A. A bit nore conplicated than that. So we
wite code that sits in a SQL Reporting Studios
report that has a user-friendly front end where
they can enter different search paraneters |ike you
do on any other website to -- to filter. You can
put nanmes, codes, dates, what have you in there to
get a subset of clainms data, and that points to the
dat a war ehouse.

Q. We tal ked earlier about certain data
gueries being nore |like a standardi zed - -

A Yes.

Q -- data pull. Is that what Exhibits 8

and 9 woul d be?

Golkow Technologies,
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A. Correct.

Q And you used the word self-service
report. WII you explain one nore tinme what that
means, please?

A. Yeah, so internal TriWst enployees have
that -- have access to clainms data as part of their
job, can go to an internal site and click on the
CL185 report without having to put in a ticket to
my team and wait for it to get prioritized and work
so they can get results back quickly as needed.

Q For as far as eight and nine go, can you
tell me where that data was extracted from which
dat abase systent?

A. Yeah. It's fromour clainms tables within
the enterprise data warehouse, which is where
TriWest stores the clains data fromthe cl ains
processor.

Q Is that a distinction or the same data
source that Exhibit 3 or 5 would have cone fronf

A. It would be the sane.

Q Is there a different database that you
extract data from or is the enterprise data
war ehouse your primary source?

A. Enterprise data warehouse is the primry

source that TriWest pulls data from

Golkow Technologies,
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Q So you were testifying that you hel ped to
prepare Exhibits 11 and 12, which are the data
dictionaries that correspond to a CL185 report and
a clainms paid and denied report; is that true?

A. l'"mtestifying that ny team built those
two data dictionaries.

Q And can you tell me -- they're titled
Data Dictionary - CL185 Report. So ny assunption,
and tell me if I"'mwong, is that that is the data
di ctionary which woul d acconmpany a standardi zed
CL185 report.

A. That is correct.

Q And the sanme question for twelve, Data
Dictionary - Clainms Paid and Denied. My
understanding is that that is what Exhibit 7, which
is titled Jinmmy Larinore Jimy Clains Paid and
Denied - SSN, is Exhibit 12 the data dictionary
t hat woul d acconpany the data extraction in
Exhi bit 7?

A. Yes.

Q Were you asked to prepare a data
dictionary to acconpany the data extractions that
are identified in Exhibits 3 and 5, which were the
ones that were pulled for litigation purposes?

A. Not that | recall
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Q. There are different fields involved in

t hose two exhibits, do you agree?
MR. ORTI Z: Objection. You can answer.
THE WTNESS: | would split those two
apart. Exhibit 5, many of the fields -- again,
| just saw that for the first tinme at a glance, but
a lot of those fields seemvery simlar to what's
In the other, because they're both based on the
PGBA cl ains data and sourced fromthe sane system
They m ght be in a different order, but they're in,
a lot of cases, naned the sanme and nean the sane.
The Exhibit 3 WPS likely is very
di fferent names because that was from Tri West's
previous clainms processor.
BY MS. WALLACE:

Q. The WPS processor?

A. Correct.

Q And we talked -- I"'mnot sure if you were
aware, but we previously deposed Kinmberly Rivas,
who was a director of clainms adm nistration for
Tri West.

A. | was not aware till you mentioned it
earlier.

Q Ckay. She expl ained that Tri West

out sources paynents through -- under their
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contracts to two different entities, one being the
WPS, and the other being the P -- the one that we
just | ooked at, which is called PGBA.

MR. ORTIZ: Objection. You can --

THE W TNESS: Yes.

MR. ORTIZ: That's fine.
BY MS. WALLACE:

Q. Are you --

MS. WALLACE: |I'msorry. David, did you
get your objection clean for the record?
MR. ORTIZ: | think so. Clean enough.
MS. WALLACE: Okay.
BY MS. WALLACE:

Q Do you have an understanding in your role
as to how that outsourcing process for paynent is
done?

A. So from a data perspective, | know that
we subcontract out to currently PGBA. Prior to
PGBA, it was WPS. So we don't have two clains
processors at the same time. They had a blip in
time that they overl apped with each other as we
were transitioning fromone to the other. So that
we have one clains processor.

And then as they process clains, that

data gets passed over to nmy teamthat we then store
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In the data warehouse. But they are the processor
and system of record for that data.

Q Do they work within a different data
system than enterprise data warehouse?

A. Yes, they are not in the Tri West system

Q. So as far as data flow -- and | wanted to
understand. Do you have a good under st andi ng of
how t he data flows from the provider through
TriWest, through the paynent processors through to
t he VA?

A. | have sone understandi ng, but | think
there's many flavors to what you just stated. So
you'd have to be nore specific about which data
you' re tal king about.

Q. The data that is included on -- in
Exhibits 3, 5, 7, 8 and 9.

A. So again, fromwhat | can speak -- speak
tois that, you know, | personally don't have
visibility fromthe provider to PGBA. | know that

we receive nightly data files from PGBA that are
| oaded into the enterprise data warehouse. So |
see -- | see the current status of -- of clains
fromthe PGBA system every day. The ins and outs
from providers or the VA are not in ny scope.

Q As far as the chronol ogy of where the
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data goes, did | understand you correctly that it
goes from provider to the paynent processor such as
PGBA, then to the enterprise data warehouse system

of Tri West?

A. | -- | can only speak to that Tri West
receives that file from PGBA. | don't know
the -- | can't speak with any authority on the

provi der clainm subm ssion process. That would
have to go to somebody in our clainms admn team for
t he PGBA.

Q Is it true that all of the data within
the enterprise data warehouse with regard to what's
i ncluded in Exhibits 3, 5, 7, 8 and 9, that would
come -- your best know edge of where the source of
that data is comng fromis froma contractor known
as the PGBA or the contractor prior to that, WPS?

A. That's correct.

Q Can you tell me -- and we're going to
spend some tinme | ooking at your resumé, which | had
upl oaded into the chat as Exhibit 2.

Can you tell me what -- please let the
record reflect that Exhibit 2 is on the screen for
the witness to review.

| understand that you have a bachel or

of science in marketing from Butler University, and
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a master of business adm nistration with a focus in
I nformation systens from Grand Canyon University?

A. That's correct.

Q And the first job that we have listed for
you in your CV, it starts in October of 2005. Were
t here positions that you held before that?

A. They're the two additional experiences
pieces while | was in college that are there, and
some ot her high school and coll ege odd jobs.

Q Anyt hing -- what was the nost significant
job you had prior to October of 20057

A. The Flex Force sales representative,
whi ch was a paid internship. | joined Tri Wst
right after graduation from ny bachel or's.

Q And you' ve been with them for 20 years?

A. Next nont h.

Q. And it |looks |like you started in the
project specialist role, comunity relations?

A. That's correct.

Q. And that -- that did not have to do with

data or analytics; correct?

A. It did not.
Q. And the project manager role that you
held from 2007 to 2013, would you -- it |ooks Iike

It was nostly I T focused, as far as | could tell.
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Woul d you care to expand on that?

A. Yes, there was a lot of IT
| npl enent ati ons, application devel opment projects.
And then also spent tinme as part of the quality and
process i nprovenent team So dealing with

efficiencies within the organizati on.

Q. Not an anal ytics data role, though;
right?
A. | would say that it was anal ytics heavy,

with the process inprovenment pieces taking --
t aki ng data and hel ping to make sense of the
busi ness processes.

Q And was it in a different departnment than
you're in now?

A. Correct. It was in our quality process
| nprovenment department at that time of the conpany.

Q. Was that a departnment responsible for
doi ng queries and --

A. No. We outsourced -- or outsourced is
the wong word -- we woul d request data fromthe
department |'min nowto help with that.

Q And then you noved into an inmplenmentation
coordi nator position. Tell nme what your primary
role is in that role.

A. That role was as we were starting
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off -- starting up the first iteration of our
engagenment with VA, the PC3 program hel ping
program manage the inplenmentations across the

di fferent business areas. So we had five project
managers that were rolled up through me to program
managenment and | eading scrumteans to inplenment and
stand up that contract.

Q. Whi ch program were you working in in this
role? Was it the CCN program or --

A. No, CCN did not exist at that April 2013
timeframe. That was the -- the precursor to CCN
whi ch was the PC3, which was patient centered
community care.

Q And that would be the Choice program as
wel | ?

A. This was the precursor to Choice as well.

Q. When did -- do you renenber when Choice

started?

A. Choice -- | don't know the exact date.
It was shortly after -- because when we started
t hat programto -- to the PC3 program shortly

after that is when there was a | ot of news around
wait lists and that sort of thing, and that's when
t he Choice program cane in.

So this was, | was going to say,
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within a year of when we started, we were already
| npl ementi ng Choice as an add-on to the PC3
program

Q So Ms. Rivas had only been with the
conpany for three years, and you've been there
20 years, so | was hoping that you m ght be able to
hel p the core understand how when -- when a
community care option started for these veterans,
and how it's changed programatically over tine to
the point that it's now the Community Care Network
program Do you have an understanding of that to
be able to describe it?

MR. ORTIZ: Object to form You can

answer .

THE WTNESS: | can only answer fromthe
third-party admnistrator's perspective. | don't
know the -- all the legislation that has occurred

t hat has caused the evolution. But the PC3
program we were really starting off providing
elasticity to the VA nedical centers that if they
couldn't see a patient within certain guidelines,
timeliness and -- and drive time, that they could
send to -- they could send to the Tri West networKk.
And then after the -- a |ot of that

came out that there was nmore -- there was nore
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demand i nside VA, Choice program cane in and
provi ded additional access to veterans so a w der
swath of them could go out to -- to a private
provider. And the -- at the tinme the PC3 program
al ready existed, so they were able to kind of
| everage us to be able to accelerate that, because
we al ready had a network built.

And then the CCN program was
anot her evolution, but also tightened that up where
you didn't have, I'Il call it PC3 with a Choice
bolt-on to one contract. And that happened 2020,
2021 timefrane.
BY MS. WALLACE:

Q As far as dates, do you renmember the
first time in your career that you began working
with a conmmunity care type programfor the VA as a
part of your role at TriWest?

A. | was a part of a team that shortly after
our bid was submtted, we started tal king about
bui | di ng out i nplenmentation plans. So fromthat
program manager i nplenmentation coordinator role,
very early on.

Q. So approximtely 20137

A. Approxi mately, yes.

Q And since that time you've described for
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us the program has changed several tines in nane
and in application; is that fair?

A. Yes, there's been several -- there's been
bi g changes and small changes al ong the way as
we've -- as we've gone.

Q What are sone of the big changes that
you' ve seen?

A. There was the -- early on with PC3 there
was an addition of primary care that had to
be -- that nore primary care was going to be com ng
out of -- out to the network. And so we had to
stand up an additional primary care networK.

Obvi ously the addition of Choice, where veterans
coul d choose to go out to the network and not have
t hat deci sion necessarily made at VA, which was a
tremendous increase in authorization referral
vol ume com ng out through the -- through the
network. Those are definitely the two | argest.
And then the changeover from PC3
Choice to CCN, where a |ot of that was formally
mer ged together and different -- fromny
perspective different recording mechani sns the way
we communi cate that back to VA
Q So during the course of your career with

TriWest, you've seen pretty significant changes to
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veteran eligibility and access to care through the
progranms?

MR. ORTIZ: Object to form You can
answer .

THE W TNESS: Yes, that has evol ved.

BY MS. WALLACE:

Q Do you -- is it -- do you have any
know edge, is it in a continuing state of
evol ution?

MR. ORTIZ: Object to form You can
answer .

THE W TNESS: Well, with these government
contracts, they kind of always are evolving, and so
there's -- | assune the answer is yes, but not -- |
don't know specifics about the next evol ution.

BY MS. WALLACE:

Q. Whi ch department is responsible for
maki ng sure that TriWest is keeping up with any of
t hese regul atory and programati c changes to the
program and veteran eligibility?

A. That rolls through our contract
adm ni strati on departnent.

Q But froma billing and anal ytic
standpoint, it's probably also inmportant for you

guys to have an understandi ng of what's covered,
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what's not covered, and how -- and what happens
with those changes?

MR. ORTIZ: Object to form

THE W TNESS: Do | answer, Davi d?

MR. ORTIZ: You can answer.

THE W TNESS: Okay. So | want to

clarify. | have -- ny department has nothing to do
with billing. So we are -- we are telling the
story of billing through data, but we're not making

deci sions on procedure A versus procedure B, was
that the right one to pay or not or, you know,
should we pay it.

My teamis saying, you know,
we -- we paid for a thousand procedure As at this
much cost. So we're -- we're on the back end of
t hat process.
BY MS. WALLACE:

Q You take the -- what has al ready been
paid and you perform anal ytics of that data?

A. Correct.

Q Let's see if we can tal k about what your
current role entails. Your resume states that
you' ve been the director of analytics from January
2015 to present. Tell nme about that departnment.

What does it do? How many people are in it?
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A. Ri ght now, the departnment has just north
of 40 enpl oyees in the analytic space. CQur
department does -- well, we enploy data anal ysts
t hat review and provide analysis back to business
users for -- to help with decision-mking. W also
enpl oy SQL and business intelligence devel opers.
They're the heavy, heavy coders that help build
data tables and the back end structure.

We al so have business anal ysts, and
their role is nore around requirenments, gathering,
and hel ping out with testing and validation. But
we are a centralized source within TriWest for any
reporting needs that -- that the conpany needs.

Q The data extractions that you perform
woul d you say they are related to business
operations?

A. Yes.

MR. ORTIZ: Objection to form You can
answer .

THE W TNESS: Yes, they're all related to
busi ness operations of TriWst across our two
contracts.

BY MS. WALLACE:
Q Are they related at all to governnent

reporting?
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A. Yeah, so we do our -- in the case of VA,
there's a series of performance reports that go
over nonthly and quarterly basis. And ny
department al so produces those, and a | arger swath
of those, for our DoD contract.

Q Do they -- are they hel pful for
conmpliance with DoD or VA contracts?

MR, ORTIZ: Object to form

THE WTNESS: W -- they are the
measuring stick of our contract performance agai nst
the standards that are set in the contract.
BY MS. WALLACE:

Q So |I''m understandi ng that you
have -- sounds |ike you have coders on your team
that you call them anal ysts, data scientists, but
t hese coders are not the ones for TriWst that
woul d be perform ng any deep dive on provider
codi ng or auditing or understandi ng whet her the
data that is in -- that is in your query is
accurate and reliable.

MR. ORTIZ: Object to form

THE W TNESS: Yeah, can you -- can you
restate that question? | think there were a couple
things in there.

MS. WALLACE: Yes. Could I have ny court
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reporter restate it for me so | don't m sstate?
COURT REPORTER: Sure. One nmonent. "So
| ' m under st andi ng that you have -- sounds |ike you
have coders on your team that you call them
anal ysts, data scientists, but these coders are not
t he ones for TriWest that would be perform ng any
deep dive on provider coding or auditing or
under st andi ng whether the data that is in your
query is accurate and reliable.™
THE WTNESS: So |I'm going to break that
apart a little bit, and then you can tell ne
whet her you have any followup to that.

But ny anal ysts and devel opers, we
do not do the coding of a claimas in adding
procedure, diagnosis, ICD-9, ICD-10 codes to a
claim We see those codes as the clainms data cones
in, but we are not on the front end validating
t hose codes on a claim That's done at the clains
processor level. W do --

BY MS. WALLACE:

Q Excuse nme. |I'mso sorry. Please
conti nue.
A. The second part of that question is we do

assist TriWest with deep dives into the results of

t hose codes. We do data analytics on clinical
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outconmes through external analytics. Partners that
| everage our clainms data as well to do that | evel
of anal ysis and deep dives on the outputs of those
clainms and results. But we are not nedical coders.
We are witing SQ. Python anal ytics code.

Q You' re taking the output that is in the
enterprise data system and runni ng analytics on it?
You're not testing the reliability of the output
data itself?

A. That is correct.

Q And you do not have what you call ed
medi cal coders on your teanf?

A. No, we do not.

Q Ckay. And when you say medi cal coders,
woul d that be -- do you have a certification in
m nd that you're thinking of specifically, or would
you like for nme to read sone to you?

A. | do not have sonmething in mnd. | was
responding to the part of your question about the
codes from providers.

Q What ki nds of degrees in coding do your
anal ysts have for your purposes?

A. The vast majority of them have bachelor's
degrees in analytical-type fields, whether that be

data science, information systens, mathematics.
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And there are a few master's in those type of

fields as well, and a few actuarial degrees.
Q They're not certified coding specialists?
A. |'mnot famliar with that title in our

anal ytics worl d.

Q Do they have medical training, anyone in
your departnment ?

A. No. [It's not a requirenent to be a data
anal yst or devel oper.

Q How many reports does -- would you say
t hat your team does on a nonthly basis?

A. Across the VA and DoD work, | would guess
500.

Q And you nentioned an exanple earlier as
to what type of analytics m ght be done, what type
of reports. Wuld it be, for exanple, how many
| am nectom es were perfornmed out of network or a
query for services for condition X over time, cost
over time, conparing treatnments, those types of
gueries?

A. Yes, we -- we perform analytics that are
simlar in nature to those exanpl es.

Q And who do you give your queries to as a
departnment? |Is it your superior, or do they -- do

you send them directly to a certain departnent or
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agency or person?

A. Qur queries -- no, we -- the queries are
within our SQL environnent.

Q And what about the reports?

A. The reports are turned back around to the
requestor of the report.

Q So your departnment does not do any
analysis as it relates to whether the charges are
related to a certain ICD or ICD-10 code?

MR. ORTIZ: Object to form You can
answer .

THE W TNESS: My departnent does not do
that directly, no.
BY MS. WALLACE:

Q And with regard to the exhibit that we
tal ked about earlier, 2B, your departnent didn't do
t hat anal ysis for any of those data extractions
that we've | ooked at?

A. Can you ask that again?

Q Yes. Let nme put it on the screen for
you. M question -- and please let the record
reflect that Exhibit 2B is on the screen for the
W t ness.

My question is, it wasn't within your

role or duties to performany type of an analysis
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regarding Exhibits 3, 5, 7, 8 or 9 as to whether
the clainms that were included in that -- those data
extractions were related to any specific ICD-9 or
10 code?

MR. ORTIZ: Object to form You can
answer .

THE W TNESS: No. Li ke | nentioned, we
are not a -- we are not a clinical departnent to
make any determ nation of appropriateness in care.
BY MS. WALLACE:

Q Or rel atedness of care?

MR. ORTIZ: Object to form

THE W TNESS: O rel atedness.
BY MS. WALLACE:

Q Do you have any forensic data anal ysts on
your teanf

A. Can you clarify what you nean by forensic
anal yst ?

Q Yes. | believe it would mean -- well,

can you answer it with just the question that |
asked? And if you don't know what a forensic data
analyst is, that's totally fine.

A. No, | have nobody with that title.

Q Ckay. And no one with that

certification, to your know edge?
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A. No.

MS. WALLACE: All right. W have been
goi ng al nost an hour. M. Westerlind, | usually
try to let you take, you know, a five- to
ten-m nute break every hour. So let's do that now,
i f we can.

THE VI DEOGRAPHER: Okay. Tinme is now
9:54. (Going off the record.

(Break taken.)

THE VI DEOGRAPHER: Tinme is now 10: 06.
Back on the record.

BY MS. WALLACE:

Q M. Westerlind, I'"'mgoing to add a new
exhibit into the chat for us. And it is going to
be Exhibit 4, which holds the Bates nunber
COJA TriWest 2 through 4. Can you see ny screen?

A. Yes, | can.

Q Do you recogni ze this docunent?

A. Yes. This is the letter | stated earlier
that | reviewed prior to the neeting.

Q When is the first time that you revi ewed

this letter?

A. Tuesday of this week.

Q This letter appears to have a date of
March 4, 2025. Do you see that?
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A. | see that.

Q. And the letter is authored by Kaitlyn
Band, supervisor of TriWst Healthcare Alliance
programintegrity. Wiich departnent is that for
Tri West ?

A. | think -- | believe internal
audit/programintegrity are two departnments.
Programintegrity, in and of itself, is a
depart ment nane.

Q How many enpl oyees are enployed in the

programintegrity departnment?

A. | don't know.

Q Have you ever nmet Kaitlyn Band?

A. Not in person, no. But we do routinely
receive data requests from-- from Kaitlyn.

Q. And so can you -- as far as this request,

were you aware that in approximtely March of 2025
she prepared this letter or conpared the data that
It references?

A. No, | was not aware.

Q What does the programintegrity branch of
your conpany do, to the best of your know edge?

A. To the best of my know edge, they're
tasked with | ooking for fraud and abuse

within -- within the conmpany and the prograns that

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-4  Filed 04/27/26  Page 43 of 165



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PP R PR R
ga A W N P O © 0 N O 0o~ WON P+ O

Page 43

we adm ni ster.

Q. Let's take a | ook at the letter. It
| ooks like it's directed to counsel for the DQOJ,
G ovanni Antonucci. Wuld you agree?

A. Yes.

Q. And it's written in the first person by
Kaitlyn Band. And she states in sentence two, "I
was asked to provide the details of paynments made
on behalf of all 25 track one plaintiffs. Based
upon nmy review, | was only able to identify
payments made on behalf of M. Jinmmy Larinore and
M. Scott Richard Keller through VA's Comunity
Care Network as adm nistered by TriWest." Did I
read that correctly?

A. Yes.

Q. Do you have an understanding -- the
docunents that we were provided that acconpani ed
this letter were the Exhibits 3 and 5 that we
| ooked at earlier. |s that your understandi ng?

A. Again, |I've seen the letter, but | don't
know what was attached. But it was submtted.

Q. Okay. She says here in the second
paragraph, "I have provided the DOJ with
i nformation on all of the payments made on behal f

of M. Keller and M. Larinore by the VA's
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Community Care Network as adm ni stered by Tri West,
and not just those made in connection with health
care related to exposure to the water at Canp

Lej eune. "

Did you see -- were you copied on
anything that Kaitlyn had produced previously, or
the only exhibits you've seen are those that we
| ooked at on Exhibit 2B?

A. The only -- the only docunentation | have
seen related to this matter is what was -- what we
di scussed earlier.

Q Do you have any know edge as to whet her
the Exhibit 3 that you said you had revi ewed
previously, did that appear to be all clains for
M. Larinmore, or did it appear to be just clains
related to certain billing codes?

A. | did not ook at it at that |evel of
detail, nor do I have the query that was witten to
know i f there was -- what was included or excluded.

Q Do you know who pulled that data that
Ms. Band references in this cover letter, whether
it was her department or your departnent?

A. For the non-CL185 reports, | do not know
who -- who pulled that, whether it was one of ny

anal ysts or whether Kaitlyn did that on her own
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t hrough some of our other self-service tools.

Q So let's make sure that's really clear.

' mgoing to go back to Exhibit 2B. And so you are
| ooking at the universe of materials that have been
provided to the plaintiffs related to the Tri West
data for offset. And we tal ked earlier about there
is an Exhibit 3 that has the WSP data, Exhibit 5
that had the PGBR -- | think |I got the acronym

wr ong.

A PGBA.

Q Thank you, PGBA data. And then
Exhi bit 6, which is the clains paid and deni ed, and
then 8 and 9, which are CL185 standardi zed
extracts.

To the best of your know edge, what
are you able to testify as to which one you and/ or
your departnment pulled?

A. As | stated earlier, CL185, we didn't
push the button but we wote the query that sits
out there to pull that data. And to the best of ny
knowl edge, the 3, 5 and 7, they |look |ike an ad hoc
report that my team would have done. But |
don't -- | don't know that for a fact.

Q Does Kaitlyn have, to your know edge, the
ability to pull Exhibits 3 and 4 independently in
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her departnment?

A. So she has access to clainms data via sone
self-service tools, simlar to -- up to and
I ncluding the CL185. There's sonme other -- other
tools that she has access to. | don't recall that

she has direct query access to a database or to the
dat a war ehouse.

Q. | f your analysts had pulled 3 and 5,
woul d you have been responsi ble for overseeing that
or reviewing it prior to it being produced to the
DQJ?

A. In sone cases, | would. | nmean,
ultimately it falls under ny department. But there
are sonme |ayers of oversight. And so through -- a

| ot of those go through a quick peer review. And

t hen perhaps the manager of that area that reports
to me would review it. But not every ad hoc report
comes up to ny level for review

Q. So is your answer, in short, maybe?

A. As | stated, it's -- there's reports that
come to me, mainly our government contractual
reports go through nmy review. Internally requested
add hocs generally don't.

Q What is the oversight as it relates to

your famliarity with your departnent?
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A. Can you be nore specific?

Q Well, you just used the word oversight,
| i ke sonme of it would cone to you for oversight.
Are you able to expand on that?

A. Yes, so they -- they -- in ternms of
reporting outputs, if reports are being submtted
via -- for the contract, performance reports, those
sorts of things, they -- they conme to nme for review
and approval before they go through our contract
adm n departnment over to -- over to the governnent.

There are sone |evels there where, as
| stated earlier, we do several hundred reports a
month. And so there are internal add hocs
to -- that our peers are requesting. Oftentines
t hose are peer reviewed and sent w thout upper
managenent revi ew.

Q. Ckay. So as we sit here today, we're
unsure whether the data extractions in Exhibit 3 or
5 came fromyou or your departnment, and we're al so
unsure whet her they were reviewed by your
departnment prior to being produced to the DQJ?

A. That's correct. | can't state either of
those with a hundred percent certainty.

Q And what about is the same true for

Exhibit 7, 8 and 9 data extracts? It sounds |ike
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you created all the coding and fornul ated
conponents for these reports because they're
self-service type reports, but you can't say one
way or the other whether you reviewed or had a hand
in creating those specifically?

A. So for 7, 8 and 9, we produced the report
that sits out on that custoners interact with, and
t hat was tested and validated as outputs. For
t hese specific -- I"'mlooking up this particular

veteran output that was submtted. No, we don't

review every output that cones fromthat -- that
t ool .

Q And so as it relates to Jimmy Larinore or
Scott Keller, you would -- you and your depart nment

did not have a hand in preparing or submtting that
data or viewing that data to the DQOJ?

A. We did have a hand in that. It's our
report that was used to produce the data. But we
did not push the button that day and submt it to
DAJ.

Q And you didn't review that data other
than it just being a pre-formatted query prior to
It being produced to the DOJ? You didn't
cross-check it or anything nmore specific than

sonmeone pressed the button?
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MR. ORTIZ: Object to form You can
answer .

THE W TNESS: The report itself went
t hrough cross-checking and validation when it was
publ i shed, but for the -- that -- those specific
out puts, that's correct, there was not an
addi tional cross-checking performed.
BY MS. WALLACE:

Q. Are you saying that there is a
cross-checki ng and validation mechani smthat woul d
have applied to the data? And if so, explain that
to ne.

A. So when the CL185 report was created, it
was tested by my team and reviewed with our clains
department for validity and accuracy.

Q. Wth what -- respect to what? Validity
and accuracy with respect to what?

A. That the -- that the data matches -- the
out put of the report matches the expectati on based
on what we're seeing in the clains processing
systens.

Q. Meani ng the two systens are aligned as
far as just output data goes?

A Correct.

Q. Ckay. And do we have -- do you know who
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performed the nore custom zed data extractions in
Exhibit 3 and 57

MR. ORTIZ: Object to form You can
answer .

THE WTNESS: At this tinme | do not
recall who -- who did that.
BY MS. WALLACE:

Q. You don't recall an individual or you
don't recall what -- exactly which departnment,
or --

A. As previously stated, | do not recal
whet her it was -- whether it canme through as an ad

hoc for my group, or whether sonebody in program
integrity or clainms or another area was able to
produce that out of another source.

Q. Ckay. Let's |look back at the Exhibit 4.
Do you know why what net hodol ogy was used to pull
Exhi bits 3 and 5, and why that particular

met hodol ogy was used?

A. Do not know.
Q | know you testified earlier that queries
or reports for litigation purposes are not

customary for what your departnent does, true?
MR. ORTIZ: Object to form
THE WTNESS: | nean, we do them as
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they're -- as they're needed. There's not another
pl ace that they should be com ng from necessarily.
But they don't occur frequently, | believe is what
| stated.

BY MS. WALLACE:

Q. Two to three tines --
A. Coupl e --

Q. -- yeah.

A. Yeah.

Q.

So the data that is produced in Exhibit 3
and 5, the fields that were chosen and how t hat
data was sel ected, you're not famliar w th why
t hat was done?
MR. ORTIZ: Object to form You can
answer .
THE W TNESS: No. As | stated, | don't
know t he query that was used to produce those
out puts.
BY MS. WALLACE:
Q. We' ve tal ked about - -
A O the rationale behind it.
Q Thank you. We've tal ked about your
experience and expertise in your CV. You
don't -- do you personally have any professional

codi ng experience?
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A. | did | eading our analytics function for
ten years. | do a little bit of coding and a
little bit of querying, but I'mnpostly in an

oversi ght and analytics role than a develop --
report devel oper role.

Q. Do you know the difference between the
significance of a primary diagnosis versus a
secondary di agnosis?

MR. ORTIZ: Object to form

THE W TNESS: No. As stated earlier,
we're not a clinical departnment.
BY MS. WALLACE:

Q. Are you aware of when -- assum ng, just
for the sake of a hypothetical, that you had
pul led -- you or your departnment had pull ed
Exhibits 3 and 5, are you aware of any process or
procedure or nmethodol ogy of your department that
you woul d have reviewed medical records to confirm
any of the coding used within the data?

MR. ORTI Z: Objection.

THE W TNESS: Do | answer, David?

MR. ORTI Z: Yes.

THE W TNESS: Okay. No, we typically
don't review nmedical records. Medical records are

not part of the -- in a |ot of cases, part of the
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VA program
BY MS. WALLACE:

Q. And so is typically the right word, or
you guys don't review medical records as a part of
your job?

A. We don't review medical records as part
of our job. We are not clinical.

Q. Do you have any know edge as to whet her
Tri West does review medical records in any
departnment related to claimauditing?

A. | do not know the answer to that.

Q. All right. And if there's -- if |
represented to you that Tri West has previously
stated it does not systematically audit
docunent ati on, medical documentation agai nst
claims, do you have any reason to disagree with
t hat statement?

MR. ORTI Z: Objection. Foundation.
Beyond the scope of this deposition. You can
answer .
THE W TNESS: | have no reason to agree
or disagree with that statenent.
BY MS. WALLACE:
Q. Under st ood. You've read previously

Exhi bit 4 that's on the screen, which is the cover
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letter of Kaitlyn Band?

A. Yes.

Q And do you understand how -- how she
approached pulling the data as it relates to the
| CD-9 and 10 codes that are in the chart on the top
of the page 3 that says CLJA Tri West_ 37

A. | thought the letter said that that was
provided to her, the list of codes. But | was not
part of that list, so | don't know for sure.

Q Ckay. And do you understand how she used
that list to pull the data in Exhibits 3 and 5?

MR. ORTIZ: Object to form You can
answer .

THE W TNESS: What | do know is that you
can look at ICD-9 and I CD-10 codes in the clains
data as part of your pull. Specifically in the
CL185, you can -- you can type those codes in as
part of your search paraneter.

BY MS. WALLACE:

Q And does that tell you whether or not the
visit is related to one of those codes? Do you
know exactly what met hodol ogy you would have to do
to determ ne the rel atedness of a claimto those
codes?

MR. ORTI Z: Obj ection, form
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THE WTNESS: |'m not an expert on clainms
processing, but that's -- those codes are on the
claim as | understand it, because it's rel ated.

BY MS. WALLACE:

Q I n your knowl edge, does it matter whether
they're on the claimin a secondary position or on
the claimin a primary position? Do you have any
know edge to what extent that matters?

A. | do not.

Q. Do you have a famliarity with the
| nportance of procedure codes, CPT codes or HCPCS
codes as it relates to determning the rel atedness
of aclaimto a certain ICD-9 or 10 code?

A. | know that those CPT codes are on the
referral, and off that the claimis paid against,
but | don't know the nethodol ogy to which a
conpari son happens on the clains processing side.

Q And to be clear, you and your teamdid
not perform any analysis as it relates to |inking
CPT codes with an ICD-9 or 10 code in this case

with the data that's in Exhibit 2B?

A. Not in these specific cases, no.

Q Are you famliar with a diagnostic
I ndicator -- and it's also sonetines also called a
di agnostic pointer -- and the significance of that
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as it relates to the relatedness of a claimto a
certain ICD-9 or 10 code?

A. l'"'mnot famliar with that, no.

Q The Exhibit 4 that's on the screen, do
you know what anal ysis was perforned to ensure that
the clainms listed on Exhibit 3 and 5 were rel ated
to the ICD-9 and 10 codes that were provided by the
gover nnment ?

MR. ORTI Z: Objection. You can answer.
THE W TNESS: | don't -- again, |'m not
able to confirmthat we pulled that fromny area.
| do know that there -- we provide tools that you
can | ook up those codes for a specific beneficiary
or veteran if there are clains.
BY MS. WALLACE:

Q. Ms. Band references that she searched the
I ndi vidual's nanmes in our clainm nmanagenent
software, Care Radius. MWhat is Care Radius?

A. Care Radius is our referral and
aut hori zati on nedi cal managenment system

Q How does that differ fromthe enterprise
system you told ne about earlier?

A. The enterprise data warehouse
specifically?

Q. Yes.
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A. Yeah. So Care Radius is an application
that has referrals, and offers are submtted by the
VA, and in sone cases network providers, they go
into that system That's where they're actively
wor ked by our medi cal management group. The
enterprise data warehouse is a data repository. So
it has basically static data.

It sees every -- referrals and
aut hori zati ons, claims, network providers, custoner
service data as of close of business the day
before. So it's a reporting tool as opposed to a
busi ness application that's used for day-to-day
oper ati ons.

Q Does it look to you as if Ms. Band pulled
the data that was in Exhibits 3 and 5 from Care
Radi us as opposed to fromthe enterprise data
war ehouse?

A. Claims data is not resident in Care
Radi us. Reading through her letter, | think that
sayi ng cl ai ns managenent software was a m snoner.
But she got the patient's data from Care Radi us,
which is the system of record for the patients, and
t hen was able to go and use that patient
I nformation, such as their social security nunber,

as an example, to pull clainms data.
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Q. Where does it show nme in this cover
|l etter where Ms. Band pulled the data from which
data systen??

A. | don't believe it does.

Q The way that you described the Care
Radi us platform it sounded like it was not -- you
used the word static as it related to the
enterprise data warehouse, and you distinguished it
fromthe Care Radius data, which | believe is not
static. |It's a noving referral source. Tell me if
| ' m under st andi ng your testinony correctly.

A. Yes, Care Radius is a -- it's an active
busi ness application. So it's -- it's processing
referrals and authorization as they're received in
near real tinme throughout the course of the day.

Q. Care Radius is a very fluid system would
you agree with ne, data fluid systenf

A. | don't know how to quantify really
fluid, but yes, it is -- the data is noving as
peopl e are working on those referrals and auths.

Q Ckay. Thank you. And is the enterprise
data warehouse, is it -- how would you
describe -- you used the word static, but I -- |
al so understand that reprocessings occur. Does

t hat not happen in the enterprise data warehouse
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syst enf?

A. So | mght separate that. Reprocessing
does not happen in the data warehouse. What
happens in the data warehouse is we get daily
updates of those sets of data that | nentioned
earlier. And so if a claimwas reprocessed, as an
exanmpl e, we would catch that update the next tine
It was -- the data was | oaded at the close of
busi ness.

Q So there is a conponent of fluidity to
the enterprise data warehouse as well as it relates
to reprocessing?

A. The data warehouse gets updated on a
daily basis as opposed to in real time, like a
busi ness application.

Q. And the data that's in the enterprise
data war ehouse can be subject to change based on
changes to -- related to reprocessing; is that
true?

A. Correct. If a -- if an end user at PGBA
or a provider interacted with the clainms processor
t hat changed the status of a claim the -- that
woul d be updated the next day in the enterprise
dat a war ehouse.

Q And so going back to Ms. Band's data
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extraction. How confident are you that her data
was not pulled fromthe Care Radi us system versus a
different systent

A. As | stated earlier, | think
the -- reading through this, | can confidently say
that claim data did not come from Care Radi us.
The veteran data likely did come from Care Radi us.
That was the -- part of the filtering to go get
cl ai ns dat a.

Q And so since we don't know where the
clainms data was extracted from how can we
understand the reliability of the data that's in
Exhibits 3 and 57

MR. ORTIZ: Object to form

THE WTNESS: So | -- let me clarify one
pi ece, and the -- whether Kaitlyn or sonebody el se
has a direct query access or was using a different
SSRS report, or it came to ny group as an ad hoc
request, if it was produced by TriWest, there is a
very high likelihood it came out of enterprise data
war ehouse cl ai ns tabl es.

But as you stated, | don't know

that for a hundred percent certainty in this case.
But that's the -- | just wanted to add that

clarity. There's not another -- there's not
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anot her internal data source of clainms that's not
the enterprise data warehouse source. How sonebody
pull ed that query fromthat, that's what |'m
unawar e of.

BY MS. WALLACE:

Q Coul d you say that |ast part one nore
time for me, how soneone --

A. If -- who pulled the query or wote the
query and how they went about doing that, whether
It was SSRS, whether it was an ad hoc request,
that's what | don't currently have famliarity of
how 3 and 5 were produced.

Q Ckay. And we tal ked earlier about the
flow of data fromthe provider all the way until
the point that it gets to the enterprise data
war ehouse. Do you have an understandi ng
on -- there's a nunber of -- it appears, based on
my research, that there's a nunber of prograns that
are involved in that process, such as the VA's HSRM
heal th share referral manager; the PPMS, provider
profil e management systent the ECAMS portal, where
the VA can pay the claim the VACCR community care
clainms reinmoursenent system VA programintegrity
tool; MCF EDI TAS, which is where other health

i nsurance i nformation i s housed, and then there's
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t he processors of the PGBA clainms system

Can you tell me which conponents of
t hat process that you are famliar with in your
rol e?

MR. ORTIZ: Objection to foundation and
to form

THE W TNESS: Davi d?

MR. ORTI Z: You can answer. You can
answer unless | tell you not to as a general rule.

THE W TNESS: Oh, okay. Sonetinmes you
say to answer and so -- sorry.

MR. ORTI Z: Go ahead.

THE W TNESS: Yeah, I'm -- npost of those
systenms |'mtangentially famliar with. For
exanple, the H-- HRMS or HM -- HRMS, that system
feeds referrals and authorization fromVA into Care
Radius. So | don't interact with that directly. |
see the auth or referral via Care Radi us.

And then host PGBA cl ai ns
processing is where you have the OHl pieces and the
rei mbursenment pieces. | don't interact with any of
t hose VA systens directly. | don't reach out for
data in the VA as part of our contract.
BY MS. WALLACE:

Q Do you have an understandi ng of how t he
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electronic billing coding originates, |ike what the
first electronic data systemis that receives that
codi ng?

A. | do not. That would be a question for
cl ai ms processing.

Q Do you have an understanding -- and when
you say clains processing, | believe you're talking
about your PGBA contracted conpanies; is that true?

A. Yes. O -- or our clains departnment
within TriWest that oversees PGBA, but mainly
trying to say not data analytics and nyself.

Q Do you have an understandi ng on how t he
data, clainms data, fromthe PGBA clainms processor
el ectroni c database systens, how that changes in
order to nerge into the enterprise data warehouse?

MR. ORTI Z: Objection. You can answer.
THE W TNESS: Yes, there's a nightly -- a
nightly file or files that conmes over from PGBA,
and there's a -- an ingestion of that in code that
was witten by our data engineering teamthat
brings that data into the report and tables that ny
t eam uses.
BY MS. WALLACE:
Q And the code is what nerges the data they

received in their database systeminto yours in
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sonme type of conprehensive, understandable way?

A. Yes.

Q Are you aware of any step in between, any
validity step to validate the provider coding or
data that's being uploaded into the enterprise data

war ehouse?

A. | know that there's validation that's
done inside the clainms processing system | don't
know t he specifics of it. They have adjudication

rules and that sort of thing that happens there. |
al so believe there's some data validation that
happens before we load it into the tables. That is
nore around form and -- because you woul d crash the
tables if a -- something that was only supposed
to be nuneric had letters in it, right,
woul dn't -- wouldn't work. So there's that sort of
data validation. But there's not a validation in
terms of is that the correct code that should be on
that claim

Q. There's not a validation of that?

A. Not on the Tri West enterprise data
war ehouse si de.

Q. | s any data validation, is it your
under standi ng that that's the responsibility of the

PGBA, the clains processor?
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A. It would be speculating for me to say yes
or no to that. | know they do -- that we al so
perform some clainms audit functions as a conpany
on -- on PGBA, but I don't know who -- | can't
point to which entity has that responsibility.

Q But you know that it's not Tri West?

You' re not aware of any mechani sm that Tri West uses
to do that?

A. ' m not aware of any mechanism that the
data analytics teamor -- has to do that. | can't
speak for other departnments within TriWest.

Q Did you testify earlier that the data
com ng from PGBA, it's uploaded on a nightly basis,
and that's the data that you use in your data
extractions; right?

A. Correct.

Q. And so are you aware of any internediary
data system before that data reaches the data
enterprise -- the enterprise data warehouse, or
it's -- | mean, it's there as soon as the PGBA
upl oads it?

A. There's a -- | don't know which tool it
I's, but there's a secure data transfer tool that,
you know, links the two organizations together to

protect that data in transit. And then it --
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I nside the enterprise data warehouse there's sone

stagi ng areas where that data gets ingested and

then noved to its final -- to its final place
over ni ght.

Q Al right. 1 want you to | ook at the
sentence on page 1. That says, "I have provided

the DOJ with information on all of the paynents
made on behalf of M. Keller and M. Larinore by
the VA's Community Care Network as adm ni stered by
Tri West, and not just those made in connection with
health care related to exposure to the water at
Canp Lejeune.”
Have you viewed that document in

preparation for your deposition today?

MR. ORTI Z: (Objection.

THE W TNESS: \Which docunent? | don't
think it references a specific docunent.
BY MS. WALLACE:

Q. It doesn't. But have you reviewed a
docunent that provides all the paynents made on
behal f of M. Keller and M. Larinore for the VA
Community Care Network as opposed to just the ones
that were related to the I1CD-9 and 10 codes?

A. Yeah, | think we said earlier the Exce

spreadsheets. | didn't go through themto that
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| evel of detail. | thought the CL185 reports, the
cover page on that has the nature of the query that
was used, and the different filters. | did not see
anything in that for the 1CD codes to be

filtered -- to filter out anything.

That was really just to search on the
provider -- or, sorry, excuse ne -- to search on
the veteran. And so | believe those 185 reports
are likely what's referenced there. But agai n,
didn't wite the letter, so | don't know
specifically.

Q Thank you. M question -- and tell me if
we need to | ook at data in order for you to answer
it -- but the exhibit numbers -- if we | ook back at
2B, the exhibits that are 8 and 9, the 185 reports
for Jimy Larinore and Scott Keller, did you notice
that those did not include I1CD-9 and 10 codes on
t hose exhibits for conparison purposes to Exhibit 3
and 5?

MR. ORTIZ: Objection to foundation. You
can answer .
THE WTNESS: | did not |ook for that
specifically. So no, | did not notice.
BY MS. WALLACE:
Q Ckay. Let's take a | ook at Exhibit 8,
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which is the CL185 report for Jinmmy Larinore. |'m
going to put it in the chat for you.
Are you famliar with this report?

Pl ease let the record reflect that |I'm showi ng the
wi t ness Exhibit 8, which has Bates stanp nunber
CLJA TriWest _7.

A. Yes, | reviewed this prior to the
conversation today.

Q Do you see any ICD-9 or 10 codes on the
first tab as | scroll across?

A. You're going a little quick.

Q Let nme go sl ower.

A. | do have -- | do have it open since you
added it to the chat.
Oh, okay. Great. 1'll let you do it.

So |'mreview ng.

O > O

Thank you.

A. No, | do not see ICD-9/1CD-10 codes as an
out put of that report.

Q Did you al so search tab two, which is
claimline detail?

A. Let nme | ook through that as well. No,
don't see ICD codes in there either.

Q And let's take a | ook at Exhibit 5. So

the exhibits we just | ooked at, those are standard
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reports that your analytics teamwould pull. Are
you telling nme that in standard -- the standard 185
woul d not include an ICD-9 or 10 code?

MR. ORTI Z: Objection. You can answer.

THE W TNESS: That's correct. These
are -- again, that's used by a variety of internal
customers, so it's nost frequently requested data
el ement s.

BY MS. WALLACE:

Q And the npbst frequently requested data
el ements are not the nine and ten | CD codes?

A. Correct.

Q And so do you understand what is the
significance of an ICD-9 and 10 code as it rel ates
to determning if a claimis related to a certain
di agnosi s?

MR. ORTIZ: Object to form You can
answer .

THE W TNESS: Again, |'mnot a clinica
or claims expert. We pull data. | do not know the
specifics of the nedical coding of 1CD-9 and
| CD- 10.

BY MS. WALLACE:
Q And so if I'm | ooking at Exhibits 8 and

9, am| able to tell what was the primry or
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secondary di agnosis that was being treated for

t hose cl ai ms?

A. No, you are not.
Q. Exhibit 5 is on the screen now. And you
testified earlier that you can't recall if you

reviewed this data extraction prior to today's

deposition; is that true?

A. That's correct.

Q. Do you -- and you also testified you
weren't -- well, can you explain to me, did -- did
your -- did whomever pulled this data extraction,
was he or she able to select -- did they have to
hand select |ike a checkbox, all the fields that

they wanted to be included in this data extraction
for it to be done in this manner?

A. Agai n, since | don't know exactly how,
but in general in a query you do have to tell the
guery what you want included. Unless you tell it
you want all, then you don't have to specify. So
in that case it would be a dunp of the entire
tabl e, every colum that's there.

Q. And can you tell whether there is a dunp
of all the colums or whether whomever pulled this
data extraction actually selected which colums to

be i ncluded?
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A. | can't tell with any certainty wthout
seeing a query and which table it was referring to.
Q So with regard to the query, do you see
anything in exhibit -- in any of the exhibits that
are in 2B that would tell you exactly how this
guery was run and why these particular clainm were
sel ected?
MR, ORTIZ: Objection to form You can
answer .
THE W TNESS: The two CL185, as | stated,
the first tab | abeled cover has the details of
the -- what paraneters they can put on that report.
In this case, you can see that there was a soci al
security nunber added and sonme different claim
status codes and different things |ike that.

For the other -- other outputs, no,
there's nothing in there that would specifically
tell me the -- the nature of the query and what was
I ncl uded or excl uded.

BY MS. WALLACE:

Q So are you -- let's see. Did | pull up
the wong exhibit, or is this exhibit -- no, |
didn't. Okay. 'Cause | sawclainms -- | saw clains

process, and | thought maybe | had pulled up seven.

But this is Exhibit 5 that we're | ooking at on the
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screen.
My question is, are you able to tell

me today that these clains are related to -- for
M. Larinmore are related to his bl adder cancer?
Are you able to tell me that based on your
expertise with any certainty?

MR. ORTI Z: Objection.

THE W TNESS: Again, | don't think I have
a copy of this one that you've put in the chat for
me to | ook at to answer that.
BY MS. WALLACE:

Q You don't have a copy?

A. Well, you put the other ones in the chat.
| know I'm not supposed to open up things unless
you put it in the chat.

Q. Ch, thank you. Yes. Let ne get that
upl oaded for you. I'msorry. | thought | had
previously put it in there. Do you see it? It was
Exhibit 5 that | upl oaded.

A. Ckay. Yeah.

MR. ORTIZ: Yeah, | think it was in there
at 12:16 p.m Eastern tine.

THE W TNESS: Apologize. | mssed it
fromearlier.

MS. WALLACE: No problem
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MR. ORTIZ: That's fine.

THE W TNESS: Sorry, it's not wanting to
open. G ve nme a second. Exhibit 8 opened, but not
Exhibit 5. Al right. There it goes. Okay.
Colums CO, CP, CQ and CR are where the diagnosis
codes are. And it's |abeled as |ICD-10.

BY MS. WALLACE:

Q. Are you qualified to tell nme that the
claims in Exhibit 5 are related to M. Larinore's
bl adder cancer?

MR. ORTIZ: Objection. Asked and
answered. You can answer.

THE W TNESS: Want me to go ahead?

MR. ORTI Z: Yes.

THE W TNESS: Okay. |I'mqualified to
tell you that the clainms have a diagnosis nane of

mal i gnant neopl asm of bl adder unspecified, and

anong ot her exanpl es.
BY MS. WALLACE:

Q Ckay. So you're qualified to tell ne
what the output data says, but as far as any
validation of the clainms, that's not been done by
you or your departnment?

A. | am not a clinical nor clains expert, so
no.
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Q Ckay. Wth regard to the anmounts paid,
do you know whi ch colum that | should add up on
this data sheet to show nme the anmounts paid rel ated
to this Excel sheet?

A. Yes, it appears that colum CWis the
paid amount. | amjust |ooking for -- to confirm
whet her these are |line values or header val ues.

Yes, that is the paid anount. And it appears that

this is -- there's some ins and outs that are in
t his. "Cause this is all iterations of that claim
And so you'll have sone -- some line IDs. But yes,

the paid amount is totaled there in colum CW
Q. And is that the sum at the bottom of the
screen, $6,786.767

A. | don't think you're sharing your screen
anynore.
Q. You are correct. | thought nmaybe | was.

Can you see it now?

A. Yes. That's the total |I'm show ng as
wel | .

Q | had previously asked anot her Tri West
enpl oyee who was given to us for deposition,
Kinmberly Rivas, to take a | ook at a date of service
for me. And the date is -- can you tell ne --

|l et's see. VWhich colum iIs the service date?
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think it's BX. Do you agree?

A. Yeah, BX and BY are the fromand to
dat es.

Q Okay. Do you have -- and | know you
haven't seen this data. Are you aware of a
duplication check that would have applied to this
set of data that we were given, or should have
applied to it?

MR. ORTI Z: Objection. You can answer.
THE WTNESS: No. As | stated earlier,

this is different lines of the same claims. And so
you -- if those different |lines would be paid on
the same -- the data service would be on the sane
day.

BY MS. WALLACE:

Q So there would be a possibility for
duplication within this exhibit, based on your
know edge?

A. Duplication of what, specifically?

Q The paid anounts. Wthin that colum
t hat you previously identified for me, colum CW
that totals $6, 786. 76.

A. G ve ne just a nonent. | mean, there
are -- there are duplicates in terns of that doll ar

val ue m ght appear a few tinmes, but they appear to
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be -- hmm There are -- the short answer is, it

| ooks i ke there are some claimIDs that are on
there multiple tinmes. So there m ght be sone
duplicative data on there. I'mtrying to see if

t here's another value that would -- short answer is
yes, it looks like there's sonme duplication on

t here.

Q. |s there a process that you and your
anal ytics expertise could have enployed in order to
elimnate duplication in this data extraction?

A. Yes. |If lines were exactly the sane.
Again, it depends on how the query was witten, but
there are sone exanples in here where there are
some duplicates where the, you know, zip code and
social security nunbers are formatted wi th dashes
versus no dashes or different -- different pieces.

So you'd have to kind of go through
line by line to see if there was -- what the
di fference was between them that brought
both -- both of themin.

Q And to your know edge, has that been done
as it relates to this Exhibit A line-by-line
analysis to elimnate duplication errors?

A. As | stated earlier, | can't say with

certainty the origin of this, so |l can't say with
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certainty that line-by-line analysis of it.

Q So if someone were to add up all of
columm CWand it totals $6,786.76, you're unable to
tell me today what -- how nmuch of that or what
percentage of that is potentially a duplicative
paynment ?

A. As not a clainms expert, no, | would not
be able to.

Q What about as an anal ytics expert?

MR. ORTI Z: Objection. You can answer.

THE W TNESS: Not on the -- | mean |
would -- | would -- as an analytics expert, |
would -- | would do some pivoting and slicing of

this to get to a nunmber, but | wouldn't be able to
tell you that nmy number is nore or |ess accurate
than the total w thout engagi ng sonebody from
cl ai ms.
BY MS. WALLACE:

Q. And when you say clainms, you mean your
contracted third party?

A. Or in general an expert on clains,
whet her that be our clainms departnment at Tri West or
the third party.

MS. WALLACE: Okay. | think we're at

anot her hour, M. Westerlind. Can we go off the
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record?
THE VI DEOGRAPHER: Tinme is now 11: 05.
Goi ng off the record.
(Break taken.)
THE VI DEOGRAPHER: Tinme is now 11:22.
Back on the record.
BY MS. WALLACE:

Q. M. Westerlind, welcone back.

A. Thank you.

Q Before the break we were talking -- we
were | ooking at Exhibit 5, and we were talking
about the potential for duplication within that
docunent as it relates to ampunts paid. Do you
recall that testinmony?

A. Yes.

Q. | am going to upload into the chat
Exhibit 3. And I'mgoing to also put it on the
screen for you. This exhibit bears the Bates stanp

CLJA TriWest 1. Do you recognize this data set?

A. Yes. | briefly reviewed this before this
meet i ng.
Q | want to -- can you tell me the

di fference between, to the best of your know edge,
bet ween Exhibits 3 and 5? So that would be the

data set one and data set five with the -- |I'm
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sorry, the Bates stanp nunber underscore one and
Bat es stanp underscore five.

A. Yes. As | -- this is |labeled as a WPS
report, so this was earlier claim under TriWst's
previous clainms processor versus the Exhibit 5 was
cl ai ms under our current clainms processor PGBA.

Q Why were these two data sets pulled
separately?

A. Again, | don't know specifically since |
didn't pull them | will say that there's -- the
two clainms processors' data does not necessarily
cleanly merge together, as you said earlier, and so
oftenti mes we need to pull one, then the other, and
then -- to see the whole picture, if it spanned --

I f the data request spans the transition from one
processor to the other.

Q Do you know how the fields for this data

set were selected by whonever pulled this data

extract?
A. | do not specifically, no.
Q Do you know if this data set was revi ewed

for duplication prior to being produced to the DQJ?
A. | do not know that.
Q. Let's take a | ook at colum CQ, which

holds the title paid_anmunt. Do you see that
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col um?
A. | do.
Q Do you have a way of know ng whether this

colum may contain duplicative clains data?

A. Well, the -- the value itself is -- | can
see duplicates. But |ooking at the whole data set,
you have -- a lot of those have the sane claimID
on them Let me get you a columm reference for
that. Colum BQ

Q B as in boy?

A. B as in boy. And then partnered with
colum BV, which is the specific |ine.

Q And what can you tell as an anal yst from
vi ewi ng those two col ums together?

A. Yeah, as | | ook through this, you have
di fferent procedure codes for each of those |ines,
and then you have a -- colums CP and CQ have
different billed and paid ampunts that are
different at a line level.

Q Whi ch one of these is the appropriate
colum to add up if we wanted to know the total

amount paid for these clains?

A. Again, |I'm speculating. Just -- this is
nore time than | spent reviewing. | was nore
| ooki ng at col um headers. But previously -- |I'm
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going to -- I'"'mgoing to say that the -- the CQis
line by Iine, and then the CX is at that header
| evel , so just the claimlID.

So there's duplicative -- you see
that -- you'll see the same nunber there. But if
you added up the lines, that reconciles.

Q Is there a sinple way of telling me which
colum | should add up to see how much was paid for
all of the claim on Exhibit 37

A. Again, | would say that CQis where you'd
want to start. But again, | haven't parsed every
single line to know that for a fact. But where you
see the duplication, it seens to be that CQ reduces
t hat duplication for you.

Q And so if | were going to try to figure
It out, |I would take CQ and then what would | do?

A. Total CQ  You don't have -- you don't
have duplication across the claimIDs in colum CQ

Q As we did in Exhibit 5?

A. Yeah, they're different data sets. So |
woul dn't tie them together necessarily.

Q. Yeah, so it's really interesting, because
CQ the colum that we're looking at, is entitled
Paid Anount. And if you go back and | ook at C5,

the colum that we totaled that we tal ked about the
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duplicatives within, was also called paid _anpunt.
So they have the exact sanme columm heading. So |I'm
trying to understand the difference.

MR. ORTIZ: Object to form

THE W TNESS: You have two different
processors and data tables that these were pulled
from in that from one processor data was stored
one place, fromthe other processor it was stored
I n another. So your -- your headers, they each had
their own uni que nonmenclature to them
BY MS. WALLACE:

Q So a paid amobunt in Exhibit 5 could be
different than a paid amount in Exhibit 37

A. Coul d be, yes.

Q And you testified earlier that the -- you
were concerned about duplication within the paid
amount colum CWin Exhibit 5. Do you have the
same concern with Exhibit 3?

A. | don't believe | testified to a concern
about that. | did say it was present in there.

Q You're right. So you're saying there
was -- you said it nmore strongly than | just did.
You said there was duplication in Exhibit Nunmber 5,
colummn CW Is there duplication, to the best of

your knowl edge, in colum CQ Exhibit 3?
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A. | do not see duplication in colum CQ

Q And so if you were asked to analyze this
data for duplication, is there a process that you
woul d do or you -- you don't see any, SO you
woul dn't do that?

A. | think I wal ked through the process of
the claimID and the |ine nunbers, BQ and BV, which
then gives you different procedures with different
billed ambunts to paid anount. And then if you
adjust the claimID level, you'll get to what's CX.

Q. What is CX?

A. That's the total at the claim header
| evel versus a claimline |evel.

Q And it would be inappropriate to tally
col um CX?

A. Correct, 'cause it has the same value for
every line of a single claimlD.

Q And the sanme -- the sanme for CW it would
be i nappropriate to tally that?

A. Correct.

Q And so the only one that would be
appropriate to tally on this exhibit is which
col um?

A. Woul d be either CQ or CR. But they | ook

to be exactly the same all the way down.
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Q. Do you know what the difference is,
definitionally, between the header CQ and CR?

A. | do not specifically.

Q Do you know if any analysis was done with
regard to Exhibit 3 or Exhibit 5 to verify that the
clainms were coded properly at the provider |evel?

MR. ORTI Z: Objection. You can answer.
THE WTNESS: | do not know that one way
or the other.
BY MS. WALLACE:

Q Are you generally aware of what provider

upcodi ng is?
MR. ORTI Z: Objection. You can answer.
THE W TNESS: |"'mfamliar with the
concept, yes.
BY MS. WALLACE:

Q. Can you descri be your understanding?

A. It's billing for a procedure code that
has a hi gher reinmbursenent rate or has a higher
| evel of care than maybe what was nedically
necessary, is my understanding.

Q Are you aware of any auditing procedures
that Tri West has to catch provider upcoding?

MR. ORTI Z: Objection. You can answer.
THE WTNESS: |'m aware programatically
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about some of the different things that we do, but
It's not under ny area of responsibility.
BY MS. WALLACE:
Q Do you know if this data for M. Larinore
has been checked for upcodi ng?
MR. ORTI Z: Objection.
THE W TNESS: | do not know t hat
this -- oh. Sorry, David.
MR. ORTIZ: That's fine. You can answer.
THE W TNESS: | do not know that this
specific data was reviewed for upcoding.
BY MS. WALLACE:

Q Do you know what m ssed coding is?
A. | would assunme it's coding incorrectly,
but that's an assunption on ny part. | don't know

It as a specific term

Q Do you know if this data has been
reviewed by Tri West for m ssed coding by the
provi der?

A | do not know the answer to that.

Q. So to summrize what we've tal ked about,
Exhibit 5, the data that was based on the clains
processor that we referred to previously as PGBA,
there is possibility for duplication of the paid

amounts in that document, but to the best of your
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know edge, you don't think there's duplication in
the Exhibit 3?

A. That's correct.

Q. When -- how |l ong has Tri West been the TPA
for Comunity Care Network?

A. Since the inception of the Community Care
Net wor k contract, the CCN contract, in 2020 or
2021.

Q. And so ny understanding is that Tri West
sources CCN with information regardi ng what anounts
to pay. Like the data that they have for the CCN
program because you're the adm nistrator, cones
fromeither TriWest or Optum which is the other
CCA -- CCN; right?

MR. ORTI Z: (Objection.
THE W TNESS: Can you ask that again?
BY MS. WALLACE:

Q Yes. CCN relies on its third-party
contractors, which is TriWst and Optum in
order -- they get all their data on -- on provider
paynments fromtheir TPAs, which is you and Optunt

MR. ORTI Z: Sanme objection. You can
answer .
THE W TNESS: Yeah, | believe that's the

case, yes. But I'mnot a hundred percent sure that
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there's not another -- another source. At the very
| east, for exanple, there's a pharmacy and dent al
benefit under CCN that would conme from ot her
subcontractors and pieces |like that.
And so -- but in ternms of nedical

clainms, | believe what you stated is correct.
BY MS. WALLACE:

Q. Thank you. So for M. Larinore, if CCN
had pulled clains data for nmedical visits for
M. Larinmore, their clainm data should
mat ch -- should seem ngly match your clains data
for the same dates of service and visits. Wuld
you agree with me?

MR. ORTIZ: Object to form You can
answer .

THE W TNESS: Theoretically, yes. | wll
say that, you know, VA perfornms -- | don't know
what their internal systemis in terms of clains,
and then if they have direct contracts with
providers outside of CCN, | can't speak to all of
that. | can only -- | only know that we send data
to them around our clainms, and what they match or
don't match within their system | don't know that.
BY MS. WALLACE:

Q They receive their data on what to pay
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and how much to pay fromthe TPA, to the best of
your know edge?

A. Well, not quite. Because VA doesn't pay
the claim VA reinburses TriWst for paying the
claim

Q Yes. Wth that distinction. They still
receive the amount to pay to you, from you?

A. Correct.

Q. Ckay.

A. They receive what we pay to the provider
from us.

Q And so if those were -- those clains
should match in the respective systens. So in the
VA CCN system their clainms data should match your
clainms data for the same clain?

A. |'"mgoing to be a little pedantic here
for a second, but I don't believe -- so there's the
medi cal clainms and then there's the EDI
transacti ons and the accounts receivabl e pieces.
don't believe we are sending them-- they're not
paying clainms to us per se. Again, outside ny area
of responsibility, whether our accounts receivable
finance departnent between us and VA, but it's not
a -- we're not sending thema claimin the same way

a provider sends us a claim
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Q What are you sendi ng?

A. | don't know specifically what those
transactions | ook Iike on the finance and banki ng
si de.

Q My question is focused on the clains
data. So the clains data that we have been | ooking
at in Exhibit 5 and 3, should that nmatch, whether
it's being pulled fromyour system or the VA
system for the same individual in clains?

MR. ORTI Z: Objection. You can answer.

THE WTNESS: | can only speak to that we
send them the data. How they query it and if they
merged it with anything, | don't know the answer to
that. That's in their -- but theoretically, if
they're only querying our data that we sent, and
it's up to date to the sane level, it should match.
BY MS. WALLACE:

Q | noticed in the data that we've revi ewed
today that there's no field for co-pays or other
heal th i nsurance contributions. You -- TriWst as
TPA, is it your understandi ng that you guys don't
have access to that information? That would be
only the VA if they decided to request a co-pay
fromthe veteran or recovered other health

i nsurance fromthe veteran?
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A. We -- | have seen sone OHI dat a. Agai n,
not part of these outputs. |In ternms of -- there
are sonme rules in the program around OH . But |
don't -- | don't know the ins and outs of exactly

what's there or how things are processed with OHI.
But | do see it in our -- in our data that
sometimes cones across in the claimsubmtted by
t he provider, as an exanple, that they will send us
the OHI.

| believe there's co-pay data in there
too. We don't do a lot with it, 'cause it's not
really part of the programas | understand it.
W -- so | think it's in there, but I've never
pul | ed data or | ooked at it.

Q So it is your understanding that the VA
can recover sonetines froma veteran's other health
I nsurance? Alnost think of it alnost like a
subrogation. So they pay -- you pay the comunity
care provider on behalf of the VA the VA
rei mburses you. The VA then seeks any recovery
that it m ght be able to get froma veteran's ot her
heal th i nsurance. |s that your understandi ng of
how it m ght work?

MR. ORTIZ: Object to form
THE WTNESS: | don't know that |evel of
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detail, to be honest, about it, to say one way or
t he ot her.
BY MS. WALLACE:

Q Are you able to tell me whether you had
access to pull the amobunt of other insurance that
the VA m ght have recovered for any of these
clainms, or is that outside of your data?

A. It's outside of our data.

Q Are co-pays al so outside of your data?

A. | don't know for a fact. | think there's
co-pay fields that we get from our clains
processor, but because it's not a standard part of
the program we don't -- they're sitting in
the -- if we have them they're sitting in the
t abl e sonewhere, but we don't query against them

Q. | want to show you what -- | want to put
an exhibit in the chat which is previously marked
as Exhibit 14. 1'll put it on the screen for you.
| " m show ng you what's been previously marked as
Exhibit 14. And | will represent to you that this
is the expert report of the DQJ economi st as it
relates to the plaintiff, Jimy Larinore, whose
data we've been | ooking at today. Do you see that?

A. Yes.

Q And if we scroll down just a little bit
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to the section that involves TriWst. Do you see
on page 3 of this exhibit the colum headi ng Past
Medi cal Expense?

A. | do.

Q It says, "Various government agencies
have provi ded healthcare benefits paid on
behal f of M. Larinmore. According to a report
prepared by Kaitlyn Band with Tri West Heal t hcare
Al l'i ance" -- and we now know that Kaitlyn did not
pul | that data, or we don't know one way or the
other if she did or didn't?

A. " munable to confirm

Q Ckay. And it says dated March 4, 2025.
That's the cover letter that we | ooked at, right?

That's the date that was on the cover letter?

A. Yes.
Q. M. Larinmore has received benefits from
TriWest. And is that -- is that, in and of itself,

a fair statenment, that M. Larinore has received
benefits from Tri West? Wouldn't the benefits be
bei ng received fromthe Community Care Network or
VA, and it was just adm nistered by Tri West?

MR. ORTI Z: (Objection.

THE W TNESS: | mean, from a health

I nsurance perspective, it seens like it's
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M. Larimore's benefit -- health benefit that's
being paid for by TriWst to the provider, but I'm
not sure the semantics of this.

BY MS. WALLACE:

Q Yeah. Well, | guess ny point is the
noney's comng fromthe VA, not TriWest, right?
You guys are kind of an intermediary that's being
rei mobursed by VA, is that true?

A. Correct.

Q Ckay. So it says the anount totals
12,479 is the benefit that he's been given through
TriWest. And then it shows -- first of all, do you
know how -- did you provide that anmount for the
basis of this report or anyone in your department?

A. No. That's the first tinme |'ve seen
t hat .

Q And so you weren't consulted in this
anmount or a review of the data that we've | ooked at
in Exhibit 3 and 5?

A. No. Again, we've established that 3 and
5, 1 don't know if we were -- if someone from ny
team pulled that or Kaitlyn pulled it sonewhere.

Q. And as we sit here today, you don't know
how t hose two datas m ght total to produce this

nunmber ?
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A. | mean, no, | don't know exactly. I
can't say with exact certainty that it does or
doesn't.

Q Okay. And so the next bullet under Past
Medical, it says, "According to a report prepared
by the Departnment of Veteran Affairs dated
February 20, 2025, M. Larinore has received
benefits from Community Care Network totaling
$19,748." Do you see that?

A. | do.

Q And do you see how the econom st added up
t hose two nunbers together? It took TriWst's
12,479, and it took Community Care Network's
$19, 748, added it up, and it totals $32,227. Do
you see that?

A. | do see that.

Q Can you hel p me understand why there
woul d be -- the data that you pulled for Tri West
was all related to Community Care Network paynents,
or in that program |Is that true for M. Larinore?

A. Yes, it's the clains activity that we've
seen for that beneficiary.

Q Can you explain to me why data fromthe
Community Care Network, which is what you

adm ni ster, and the clains data that you pulled
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woul d be added to the -- to your data?
A. | didn't write the document, so |
don't -- | cannot explain why the author did that.

Q. Shoul d the Tri West data be
duplicative with the Community Care Network
data that was pulled because they are actually the
sane -- pulling data fromthe -- related to
adm ni stration of the same progrant

MR. ORTI Z: Objection.

THE W TNESS: Again, | don't know. |
just know that the only thing | can speak to is
that these are the clainms that Tri Wst paid on
behal f of M. Larinore.

BY MS. WALLACE:

Q. Have you had any request to coll aborate
with Community Care Network when you guys canme up
with a nunber or your data for M. Larinore to
ensure there was no duplication in payments or
billing?

A. | was not asked to participate in
anything to that effect.

Q. Do you have any confidence as to whet her
or not these two totals would be -- would include
duplicative clains data?

MR. ORTI Z: Objection. You can answer.
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THE W TNESS: So | think we've

established that | would be concerned that one of

the exhibits, | believe it was 5, m ght have sone

duplicative on the TriWest side. W thout having

seen any of those supporting detail behind the CCN

19,748, | could not speculate as to whether that's

duplicative with ours or not.

BY MS. WALLACE:

Q. ' m going to show you an exhibit which

has been previously marked as Exhibit
going to put it on the screen for you.

t his docunent ?

16. I'm

Can you see

A. Yes.
Q Do you see where colums A, B and C
I ncl ude data from -- that has Bates range nunber of

CLJA CCN 1? Do you see that?
A. Yes.

Q And do you see where colums D through G

have a Bates stamp nunmber of CLJA TriWest 1 and,

CLJA Tri West 5?
A. Yes.

MR. ORTI Z: Just for the record. Sorry

to break in. Just for the record, Witney, is this

a docunment that y'all created?
MS. WALLACE: It is.
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MR, ORTIZ: Okay. | just wanted to note
that for the record.

MS. WALLACE: It is.
BY MS. WALLACE:

Q And so, yes. And let nme make this clear.
So A, Band C, | would represent to you, is data
t hat has been pulled fromthe source of CLJA CCN_1,
and colums D through G have been extracted or
hi ghl i ghted, pulled out from-- from Bates number
CLJA TriWest 1 and CLJA Tri West _5.

Do you see, based on the docunent on
t he screen, dates of service for M. Larinmore that
mat ch bet ween the two data systens?

A. | do.

Q And do you see claimpaid anounts that
mat ch bet ween those two dates of services totaling
an amount of $11, 846. 587

A. | see that, yes.

Q. So if -- assumng that |'ve properly
captured the data included in the CCN data
extraction, and |'ve properly included data from
the Tri West data extraction, do these appear to you
to be duplicative paynments for duplicative dates of
service for M. Larinore?

MR. ORTI Z: Just objection on foundation
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and authenticity. You can answer.

THE WTNESS: | nean, on the surface,
they -- they match up, but w thout seeing the claim
| Ds and that sort of thing, | can't speak to

whether it's actually a duplicate or not.
BY MS. WALLACE:
Q Under st ood. But can we agree that the
dates of service and the claimpaid amunt are
I dentical for both -- for -- based on what you're
seeing on Exhibit 167
MR. ORTIZ: Objection. You can answer.
THE W TNESS: Yes, Exhibit 16 shows

mat ching data in B and Cto F and G

BY MS. WALLACE:

Q And does seeing this exhibit give you any
pause for concern as to whether there m ght have
been duplicative data included in the CCN data
extract for M. Larimore and the Tri Wst data
extract for M. Larinore?

MR. ORTI Z: Objection. You can answer.
THE W TNESS: Yeah, it gives me -- it
gives me a little bit of pause in that the --
whet her different clains were in both files.
BY MS. WALLACE:
Q And t hey were double counted by the
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econom st when he cal cul ated and added those two
data extractions?

A. | cannot speak to what the econom st did.

MR. ORTIZ: And just interposing an
obj ection there.
BY MS. WALLACE:

Q So if -- froma data analytic standpoint,
how -- if you were trying to represent to the Court
or to DOJ how much noney was paid through the CCN
system which TriWest adm nisters for M. Larinore,
would it be very inportant for you to nmake sure
that there was an anal ysis performed between what
the CCN data showed and the TriWest data showed?

MR. ORTI Z: Objection.

THE WTNESS: Yes, | -- in ny analytical
view, it would be a claimby-claimreview with
t hose claim | D nunbers.
BY MS. WALLACE:

Q. Do you understand the -- and tell ne if
you don't -- but do you understand the inplication
of what this data means to M. Larinore?

MR. ORTI Z: Objection.
BY MS. WALLACE:
Q Do you have an understanding as to what

this data is being used to do?
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MR. ORTIZ: Objection. You can answer.

THE W TNESS: | understand that there's
a -- that part of a Canp Lejeune piece is that
there's sone rei nbursenment or sonething that goes
back to M. Larinmore. | don't know the exact
details of that, or the inplication of the data
itself.

BY MS. WALLACE:

Q And so if the -- if the Court wanted to
take the ampunt of M. Larinore's award that he got
fromthe Court and subtract the anount of an offset
for -- that the VA m ght have paid for rel ated
bl adder cancer treatment, would it be inportant to
you to nmake sure that we got these nunbers right
with regard to cross-checking between the databases
and duplication issues? That would be inportant,
right, to make sure that we got the nunber
accurate?

MR. ORTIZ: Objection to form You can
answer .

THE W TNESS: You'd want to | ook across
all the -- all the places that was -- that there
was paynment and ensure that you have it all
reconcil ed accurately.

BY MS. WALLACE:
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Q Were you -- | want to switch gears just a
little bit.

Were you -- are you involved, from an
anal ytics perspective, in the adm nistration of the
Tri Care program which Tri West also is a TPA for?

A. | am yes.

Q Does -- do your -- can you describe for
me how your analytics between the two agencies,
what's the difference in the database systens that
you're extracting data from between the two?

A. They're stored in conpletely different
and separate environnents.

Q And so you and -- please. |'msorry.

A. They do not cross over or mngle with
each ot her.

Q. And it's an entirely different
eligibility application between Tri Care and
Tri West ?

A. Eligibility application?

Q. Yeah. We tal ked earlier about how
Tri West has -- excuse nme -- how CCN has changed in
its programmatic inmplementation over tinme. And |
guess ny question is TriCare is just -- it's just a
conpletely different animal. You guys just happen

to be an adm nistrator for two very different
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progranms for the government, one adm ni stered by
the VA, and one adm ni stered by the Departnent of
Def ense?

A. That's correct.

Q And the playbooks are very different and
kept very distinct, and it's different training
t hat goes into understanding the two very separate
prograns?

A. Yes.

Q And so -- but do you cross over on
anal ytics for Tri Care?

A. Yeah, analytics is a shared service
internally across the two prograns.

Q | see. And of your 40 enpl oyees, do you
know how many are commtted to TriCare only, or it
doesn't work like that, it's -- they're all trained
equal ly in both prograns?

A. | would say there's -- there were -- so
we' ve doubled in size since we inplenmnented the

TriCare program We went live with that on

January 1st. And so we've -- there were about 18
to 20 of ny folks that were -- that were here and
did a lot of work with CCN, and still do. So about

hal f the departnment, maybe a little bit nore, are

really T5 Tri Care focused.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com

Case 7:23-cv-00897-RJ  Document 863-4  Filed 04/27/26  Page 103 of 165




© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PP PR R
ga A W N P O © 00 N O 0o~ WO N P+ O

Page 103

Q And did you -- did TriWest ever have a
role in admnistering TriCare prior to this recent
award in January 20257

A. Yes. We -- fromthe onset of our conpany
in "96, '97, through, | want to say 2012, we were
the TriCare with a Team X contractor for the west
regi on.

Q. Do you know the details on why you guys
| ost that contract?

A. | do not.

Q Are you aware of the governing bodies
that audit TriCare and Tri West such as the VA
office of inspector general or the governnment
accountability office?

MR. ORTI Z: (Objection.

THE W TNESS: | know GAO does audit on
the -- on the TriCare side. | don't believe VA OG
does on the TriCare side, but | could be m staken.
BY MS. WALLACE:

Q. Does VA O G audit on the Tri -- on the
CCN side, the Community Care Network side?

A. | don't know if | can say that they do
audits. | have had to fulfill data requests to VA

OGin the past.
Q Are you famliar with the -- |ike the
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subject matter of the audits fromthe O G or the VA
o G?

A. Typically not. |1'mgiven a data request
froman internal TriWst enployee for what they're
| ooking for, and we get that data pulled to their
speci fications.

Q And the policy conmponent or auditing
results, they are not shared with you in your role
I n anal ytics?

A. No.

Q Do you have an understanding in your role
in analytics as to the difference in how Tri Care
providers are reinmbursed based upon whet her the
provider is in network, nonnetwork participating,
or nonnetwork nonparticipating?

A. | do know that there's a difference. M

departnment al so does the provider network anal ysis

pi eces and -- but | don't know the specifics of the
di fferent reinbursenment methodol ogies. | know they
exist. | just don't know what exactly they are and

how t hey' re i npl ement ed.

Q It sounds |ike you're aware that they
can -- that the reinbursenment rates can vary based
on where the veteran ends up being treated, whether

It's in network, nonnetwork participating, or
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nonnet wor k nonparti ci pati ng?

A. Yeah, there can be sone variation
dependi ng on the provider that is -- that the
patient sees.

Q Have you ever been asked to pull any
analytics relating to trying to calculate future
medi cal expenses under either the TriCare or the
Tri West progrant?

MR. ORTI Z: Objection. You can answer.
THE W TNESS: No, | have not.
BY MS. WALLACE:

Q | f you had been asked to do that, would
you be able to do that, estimate future charges for
any given treatnent?

A. Yes. So within ny group, we do have sone
actuarial resource and data scientist resources
that we could theoretically do sone projections on.
But there's a wide variety of external factors in
delivering health care on behalf of the governnent
| i ke we do. So there's a |lot of variation that
would go in there. So -- but theoretically, yeah,
we could | ook at the data we have and project that
out .

Q What kind of variation would there be

that would affect the actuarial projection?
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A. Well, just in the course of -- we tal ked
earlier there's been sone wi de changes in terns of
utilization in what, you know, the veterans' choice
pi eces. And so legislation is a big part of that,
as that changes. The VA is also unique in trying
to project because the -- the patient can go in and
out of the community versus back into the VA for
some of their health care. And so this is a
dunmbed- down exanpl e, but when |I'm onboarding
sonmebody working is hey, we're really -- what's
eligible is that veteran's right elbow to go out
and get their surgery, not their total health care.

Each one goes back to are we going to
take that back within the VA, or are we going to
| everage TriWest. It goes through that eligibility
and all that criteria that they use internally.
And so new capabilities at a VA nedical center,
they m ght start taking things back in. You know,
we' ve had the one eye doctor goes on maternity
| eave. And all of a sudden we tic up for a couple
of nonths, and then we come back down. Those sort
of things can happen market to market too.

So there's -- so there's sonme w de
variety. We also have a big snowbird popul ati on.

So people go from M nnesota out here to sunny
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Phoeni x during the -- during the winter. So

there's a | ot of factors into that that we woul d

have to take into account. And it's not sonething

we' ve historically done within our own
or gani zati on.

Q

done a great

So sonme of the -- | think you've really

j ob of describing how difficult it is

to predict where the veteran is going to get the

care. Sometinmes it'll fall into the VA system and

sonetinmes that facility in their honmetown doesn't
have the capability of being able to serve them so
whi ch has a

it kicks to the Community Care NetworKk,

conpletely different, you know, billing
rei mbursement rate to it.

So it would be really difficult for
you guys to do an actuarial projection because of

the variation in where the veteran will receive the

care?
MR. ORTI Z:
narrative.
BY MS. WALLACE:
Q.
A
t here. When you | ayer

have Tri Care benefits,

We only have data for

Obj ection to form and to the

Do you agree with me?

a slice of the pie
in inside the VA, if they

I f they have Medi care,
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there's all sorts of other factors that could go
i nto where they are getting care that we woul dn't
necessarily see that. W can only report on the
slice that we have.

Q And the variation within the slice that
you have, it can be related to what type of
provi der they end up seeing, |like whether it's in
net wor k, nonnetwor ki ng, nonnetwork participating,
or nonnetwork nonparticipating, or it could also be
related to sone of those other variations that you
mentioned, |ike such as geography?

MR. ORTI Z: Sane objection. You can
answer .
THE W TNESS: Yes, that's where the

vari ation. So network versus nonnetwork, and then
different -- you know, different |ocations have
di fferent reinbursenent rates.
BY MS. WALLACE:

Q. Have you found in your analytics that
someti mes highly specialized services |ike, such as

oncol ogy services, are nore likely to fall out of

net wor k?
A. | wouldn't say nore likely to fall out of
network. We have a -- we have a very | arge
network. And in the case of CCN -- so | want to be
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careful too, 'cause there's the Tri Care versus CCN
pi ece here. | think TriCare, they have nore
capabilities of seeing a nonnetwork provider

than -- than under -- eligibility under CCN. And
so that's a bit nore tightly controlled on the CCN
si de.

Q. | understand. And when | said out of
network, | think I meant VA facilities, |like --

A. Ckay, yes. So in that case, yes, some of
t hat care happens within their four walls.

Q Do you know how many -- by chance how
many providers are in network with Tri Care versus
CCN?

A. | don't have that -- those nunmbers off
the top of ny head, but within the -- within the
states that overlap between the west region
there -- so the CCN west region and Tri Care west
region are not a one-for-one match. So within
t hose states there's -- there's fairly tight
al i gnment between the two networks. But | think
there's -- there's been additions on the TriCare
si de.

Q. Woul d both be in the mllions of
providers across the country that the veteran would

have access to?
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A. MIlions of providers?
Q. Yeah, like a mllion -- | read like it
was 1.2 mllion providers under the CCN program

nati onw de.

A. | believe that nunmber of the 1.2 mllion
is, I"'mgoing to call it access points. So if
l'"m-- if you're Dr. Wallace, and you work in

Phoeni x Monday t hrough Thursday, but then you're at
a clinic on the Indian reservation on Fridays
delivering care, you're counted twice in that
1.2 mllion because there's an access point out on
the reservation that healthcare's being delivered
to veterans that |live out there, as an exanple.

So that's where the term access points
is -- cones from is kind of the conmbi nati on of
di stinct providers and distinct |ocations where
t hey provide service.

Q So 1.2 mllion would have sone
duplication init. Wuld it be nore |ike hundreds
of thousands of providers --

A. Hundr eds of thousands of unique certain
beads of providers in the network.

Q. And is the nunber nore or less in the
Tri Care systent?

A. It is | ess, because Tri Care has
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additional states. Bigger geographical footprint.
Q. Less for CCN?
A. It's less for CCN than TriCare in the
grand total.
Q So TriCare's mght be over a mllion

provi ders?

A | don't believe there's over a mllion --
Q. Ckay.

A. -- providers.

Q. So hundreds of thousands for both?

A. Yes.

Q Ckay. \When you administer -- you as in

Tri West, the CCN program is there any way of
guar ant eei ng whether the patient will be seen by a
net wor k versus nonnetwork or participating versus
nonparticipating provider?

A. There's no way of guaranteeing it.
Wthin the CCN program though, there's -- there's
been a mx of this, whether TriWst does this or
VA, but there's a facilitation of that scheduling
t hat happens to get themto a network provider.

Q. So there's a preference, but not a
guarantee that they'll be a participating versus
nonparti ci pating?

A. Correct. And there's al so sone scenari 0S
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within just delivering health care, you go to the
ER, and the doctor working that day happens to not
be network, or they're noonlighting in that ER or
urgent care. So there's always situations where
you could see a nonnetwork in a situation |ike

t hat .

Q And the sanme question for TriCare. |Is it
t he same, sanme application for TriCare?

A. We -- on the TriCare side, there's nuch
nore of a here are the providers that we reconmend
that are in the network. Depending on their
eligibility and their programthat they're enrolled
i n under TriCare, they have sone nore autonony to
whi ch provider they go to.

Q And the billing varies between which type
of provider that the veteran ends up seeing; is
that true?

A. Yes, by the nature of having a contract
with the network providers that guarantees a
specific rate. W don't have that agreement in
place with a nonnetwork provider.

Q So if we were trying to do cost
projections for Jimy Larinore, for exanple,
wi t hout knowi ng which provider he was going to end

up with, it would be difficult to project his
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future care costs. Wuld you agree with nme?
MR. ORTI Z: Objection. You can answer.
THE W TNESS: | would agree -- | would
say that there are -- you know, the reinbursement
on the VA side, on the healthcare side, is based
off of Medicare. So you have a -- there's a basis
for a projection off of -- off of Medicare. And
t hat m ght be a percent increase off of that for a
nonnet wor k. But you have a -- you have a pretty
good gui ding set of rates.
BY MS. WALLACE:
Q. And a percent increase such as |ike

115 percent of the all owable charge, for exanple?

A. As an exanpl e, yes.
MS. WALLACE: Okay. I think I'mat an
hour. You guys want to take -- I'mgetting close

to being finished, M. Westerlind. You guys want
to go off the record?

THE VI DEOGRAPHER: Time is now 12: 15.
Going off the record.

(Break taken.)

THE VI DEOGRAPHER: Time is now 12:32.
Back on the record.
BY MS. WALLACE:

Q. M. Westerlind, | am going to put in the
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chat two exhibits. These are the data dictionaries
t hat we' ve spoken about earlier, Exhibits 11 and 12
with Bates stanps nunber CLJA TriWest 9 and 10.

Did you -- can you refresh ny
recollection? Did you prepare these exhibits, or
are you nore prepared to speak about the contents
in then?

A. "' m nore prepared to speak to the
content. Analysts on nmy team put these together.

Q Were you asked, or your anal ysts asked,
to put together data dictionaries for Exhibits 3
and 57

MR. ORTI Z: Objection, asked and
answer ed.

THE W TNESS: Not that | recall
BY MS. WALLACE:

Q So your primary role as it relates to the
data that we've been |ooking at today, this is
CLJA TriWest 1 through 10, would you have spent the
maj ority of your time on the data dictionaries?

A. Not necessarily. 1've reviewed each of
the -- each of the pieces that have conme across
ahead of this neeting.

Q Were you -- were you asked to -- to

recreate Exhibits 11 and 12, you and your
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depart nment ?

A. Yes.

Q And so when | -- when those were provided
to us, those did cone fromyou?

A. Correct. Fromthe analytics team here at
Tri West .

Q Yeah. And so that was the question | was
trying to ask you. As far as your role in the
grand scheme of things on the CLJA TriWest_1
t hrough 10, you prepared 9 through 10, and you
prepared the coding for the data that's Exhibits 7
t hrough 9, that's CLJA Tri West_ 6 through 8?

A. Yes.

Q Ckay. And you had |l ess involvenment with
Exhibits 3 and 5 than Exhibit 7, 8, 9, 11 and 12?

A. That's correct.

Q. And we tal ked earlier about the data
dictionaries applying to Exhibits 7, which is
clainms paid and denied, and 8 and 9, for
M. Larinmore and Keller, with regard to the CL185?

A. Yes.

Q. The data that we've | ooked at today,
Exhibits 3, 5, 7, 8 and 9, the data extractions,
woul d you agree with ne that those represent a

snapshot in time of what the -- your database

Golkow Technologies,

877-370-3377 A Veritext Division www.veritext.com
Case 7:23-cv-00897-RJ  Document 863-4  Filed 04/27/26  Page 116 of 165



© 00 N oo 0o b~ wWw N PP

N D NN NN P P P P PP PR R
ga A W N P O © 00 N O 0o~ WO N P+ O

Page 116

system which is called enterprise data warehouse,

t hose would be a snapshot in time of the data
contained -- the output data contained within those
systens when the data was extracted? Do you

under stand ny question?

MR. ORTIZ: Objection to form You can
answer .

THE W TNESS: Yes. So we extracted what
was in the data warehouse at the -- at that point
in time when the data was pull ed.

BY MS. WALLACE:

Q And we tal ked earlier about sonetines
t hat data can be subject to change on a nightly
basi s based upon reprocessing?

MR. ORTI Z: (Objection.

THE W TNESS: Yes.

BY MS. WALLACE:
Q Have you been asked to update that data
or any data extractions after -- to the present

date for M. Larinmore or M. Keller?

A. | do not believe so.
Q. And so those data extractions we can
fill -- they only represent the data at the tinme

that the data was extracted? We can be sure of

that; right?
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A. Yes.

Q Do you have or have you | ooked at what
dates each of these were extracted on based on
met adata or anything that you'd be able to | ook at?

A. Yeah, only on the 185, because | believe
it says it on the cover page what day it was
reviewed or what day it was pulled.

Q. And so as far as Exhibits 3 and 5, you're
uncertain when that data was pulled by whonmever
pulled it as far as a date goes?

A. That's correct.

Q The exhibits that you had reviewed prior
to today's deposition, 7, 8 and 9, which is
CLJA TriWest 6 through 8, we tal ked earlier about
t hose not having ICD-9 and 10 codes associated with
them Whuld you agree with me?

A. Yes.

Q |s there any way -- if | wanted to | ook
at those data sets, any of the three, 7, 8 and 9,
and try to understand which -- which one of those
clainms related to certain diagnosis codes, do |
have a way of doing that w thout having access to
the 1CD-9 and 10 codes for that data? Let ne give
you an exanpl e.

A. Well -- okay.
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Q Whi ch m ght help. WeIlIl no, no, you go
ahead and answer, and then I'll give you an exanple
that | hope will help.

A. Yeah. | was going to say, you have
a -- some of our profile codes and provider
specialties. But no, not a specific diagnosis
wi t hout those -- w thout those codes.

Q. Ckay. And so if | wanted to know what

claime were related to M. Larinore's di abetes

di agnosis, | wouldn't be able to pull that
information from-- fromdata extraction 7, 8 and
9?

A. Not with a hundred percent certainty, no.

Q And with regard to Exhibits 3 and 5, do
you know i f whonmever extracted that data only
pul l ed data that was in the primary di agnosis
position for the 1CD-9 and 10 codes that were
provi ded, or whether it was -- they also pulled

secondary di agnoses?

A. Again, | don't know the details of
that -- of those queries to be able to answer that.
Q And so you're only able to testify as it
relates to -- to the fact that that is the data as

It existed in the enterprise data warehouse at the

time that it was extracted?
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A. Yes. | mean, there's no other -- there's
no way to pull data that's not in the data
war ehouse, so -- and it hasn't changed since then,
or we haven't pulled any new output since that
dat e.

Q Well, | neant as far as your expertise
relating to those two data extractions. Like
you're able to say, you know, everything that you
see on the screen was what -- is consistent with
what was pulled with what was in the enterprise
data warehouse. O do you feel that strongly about
that? O because we don't know the source,
you're -- that would be difficult to say?

MR. ORTIZ: Object to form You can
answer .

THE W TNESS: Yeah, the colum headers
| ook famliar and simlar to our nonmencl ature
I nside the enterprise data warehouse. So | would
say yes with a reasonable | evel of confidence. But
| can't guarantee that w thout know ng who pulled
it and from where.

BY MS. WALLACE:

Q. When | talked to Ms. Rivas several weeks
ago, there was -- we -- she and | tal ked about she
cross-referenced exhibit -- the clainms paid, which
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Is Exhibit 7, that CLJA TriWest 6 with the anounts
that were in the paid colum in Exhibits 3 and 5.
Do you know which of those exhibits would represent
a nore reliable source of what was actually paid by
Tri West ?

A. | don't, again, since | don't know the
source of 3 and 5 with a hundred percent certainty.

Q. Do you feel confident that the data in
Exhi bit 7 would represent what was paid by Tri West
for the clainms since you reviewed that one, are
nore famliar with that data extraction?

A. | feel confident in saying that at the
point in time it was pulled, that was what was in
the enterprise data warehouse in terms of paid and
deni ed cl ai ms.

Q. And would it not be |listed as paid unless
It was actually paid, or like for -- in -- |I'm
trying to think. Like do you sonmetines list it if
it's pending paynent, or that type of thing?

A Yes, there's other codes in terns of not
yet processed.

Q And do you know -- the anmount that was
pul l ed for Exhibits 3 and 5, do you know if the
amounts paid were pending or in process or if they

were actually paid, or you don't have a way of
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knowi ng?

A. Again, | didn't -- | can't speak to 3 and
5.

Q What about 77

A. | believe 7 is a canned report, and so |
can -- | don't know if 7's been posted in the chat
for me to --

Q. |'m so sorry. Let nme do that for you
ri ght now.

A. Can you ask the question again?

Q Do you have confidence that the amunts
that are paid in Exhibit 7 are anounts that were
actually paid and reinbursed by Tri West as opposed
to just pending or processing payment?

A. Yes, | do.

Q That those are the -- what is your
under st andi ng?

A. Yeah, that distinct claimlIDs that have a
claimstatus of paid and that paid amount.

Q I n which colum are you | ooking at?

A. Yeah, colum -- I'mon the clains status
detail tab. And you have colum O, which has a
clainms status of paid.

Q. | see.

A. You al so have cl osed, denied, reversal.
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You have sone different values in there.

Q Ckay. And we did not see that sane
detail on 3 and 57

A. It didn't | ook that way when we were

| ooking at it.

Q. No? |Is that no?
A. No, we didn't see detail on that.
Q. And so you don't have -- you're not able

to have the sanme confidence on which was paid and
whi ch was cl osed and which was deni ed for
Exhi bits 3 and 5 as you have for Exhibit 7,
whi ch --
MR. ORTIZ: Objection to form You can
answer .
THE W TNESS: Again, | can't -- | can't
speak with any authority to the validity of 3 and 5
wi t hout knowing its source and its query. You do
have a claim status colum in colum BR,
attachment three, that you see paid and denied as
the two values that are in there.
BY MS. WALLACE:
Q. On Exhibit 37
A. That's correct. And |I'm | ooking at five
now. Yeah, colum BN has process paid, return,

deni ed. Has val ues in colum BN.
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Q Ckay. So does that make you have the
same confidence for just based on -- well, | know
you didn't do the data dictionary for 3 and 5.

A. Yeah, there's no data dictionary for 3
and 5. And again, |I don't know how it was pulled
to speak to a confidence |evel.

Q Ckay. Do you have know edge in your role
I n anal ytics at TriWest as to whet her funding,
government funding for the Tri Care program is a

di scretionary funding source?

MR. ORTIZ: Objection. You can answer.
THE W TNESS: No, | don't.
BY MS. WALLACE:

Q Do you have know edge in your role at
Tri West as to whether CCN, the VA CCN program al so
IS subject to discretionary funding from Congress?

MR. ORTIZ: Objection to form You can
answer .

THE W TNESS: No, | don't know t hat
specifically.
BY MS. WALLACE:

Q At Tri West are you aware of any other
contracts that TriWest has as a conpany outside of
the Tri Care and CCN progranf

A. No.
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MS. WALLACE: AlIl right. | don't think
have any further questions for you, M. Wsterlind.
EXAMI NATI ON
BY MR. ORTI Z:

Q M. Westerlind, thank you so nmuch for
your time. | just have a few questions. | think
you said you could not recall if the data in
Exhi bits 3 and 5 was pulled by sonmeone in your

departnment; is that right?

A. That's correct.
Q And do you know who Crystal -- |'m not
going to say this correctly -- but Engonski is?

E-N-G O N-S-K- 1.

A. Yes, Crystal's a data anal yst on ny team
Q So she's within your departnent?

A. Yes.

Q s it possible that she was the one who

pul l ed the data in Exhibits 3 and 5?

A. It is possible. Like I said, we do a
coupl e hundred ad hoc reports a nonth, and so |
don't always -- | don't have direct hands-on
i nvol vement with all of those.

MR. ORTIZ: No further questions.
MS. WALLACE: No further.
THE VI DEOGRAPHER: Time is now 12:49.
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This concludes the deposition. Goi ng off the
record.
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CERTI FI CATE

|, Anita Kornburger, Registered Professional

Reporter and Certified Shorthand Reporter, do
hereby certify that prior to the commencenent
of the deposition, Kyle Westerlind was duly
renmotely sworn by ne to testify to the truth,
the whole truth and nothing but the truth.

| DO FURTHER CERTI FY that the foregoing is
a verbatimtranscript of the testinmny as taken
stenographically by nme at the time, place and
on the date set forth, to the best of ny
ability.

| DO FURTHER CERTI FY that | am neit her

a relative nor enployee nor attorney nor
counsel of any of the parties to this action,
and that | amneither a relative nor enployee
of such attorney or counsel, and that | am not

financiallv interecgted in the Action.

.'I- |
'{Lhzxjﬁ*%hﬁmlﬂzr :EJ FEEJ;

Ani ta Kor nburger

Regi stered Professional Reporter
Certified Shorthand Reporter

Not ary Public

Dat ed: October 7, 2025
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